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CraTtbs 1. O6nacTb NPMMEHEHUS.

1.1. Hactosiwue YcnoBusi okasaHus TenemaTuyeckux YCnyr u ycrnyr no nepegave aHHbIX MO ceTaM (OUKCUPOBaAHHOWN
ceasn MTC (panee ummeHylTca — YcnoBus) paspaboTaHbl B COOTBETCTBMM  OENCTBYHOLUMM 3aKOHOAATENbCTBOM
Poccuinckon depepaumm n perynmpytoT OTHOLLEHUS MO OKa3aHWI0 YCNyr CBA3M MO nepefade AaHHbIX U TenemMaTuyecknx
YCNyr CBA3W, a TakkKe WHbIX COMPSPKEHHbIX C HAMW yCrnyr (Aanee — Ycnyru): cepBUcHoe, MH(OPMaLMOHHO-CNpaBoYHOe
obcnyxueanve n gp. Hactoswme Ycnosusi yctaHaenumatoTcss OnepaTtopoM CaMOCTOATENbHO, SABNSATCS MyOrnnyHomn
odhepTon 1 MOryT ObITb NPUHATEI AGOHEHTOM He MHa4e Kak MyTemM NPUCOEAMHEHMS K HUM B LIEJTOM.

1.2. TlonoxeHns HacToAWMX YCIOBUIA HE PacrnpoCTPaHSATCA Ha OTHOLUEHUS CTOPOH MO BOMPOCaM, CBA3aHHbIM C
npruobpeTeHnem ABOHEHTCKOro 06opyaOBaHMS.

1.3. Ycniyru He MoOryT ObiTb MCMONb30oBaHbl AOOHEHTOM 6€e3 [OOMOSIHUTENBHOMO MUCbMEHHOIO COrfacoBaHMs C
Onepatopom ansi NpoBefeHus NOTEPEN, FONTOCOBaHUN, KOHKYPCOB, BUKTOPWH, PeKnaMbl, ONPOCOB, MacCOBbIX PAaCChISIOK
coobLleHnn, ycTaHOBKM obopydoBaHMs ONS opraHm3aumv ABTOMaTU3MPOBaHHbIX LIEHTPOB (€CnM opraHusauus u
PYHKUMOHNPOBaHME Takmx ABTOMAaTU3MPOBAHHbLIX LEHTPOB npuuduHaeT Bpead Onepartopy, gpyrum ABoHeHTam w/vnu
TPETbUM NnLAM), YCTaHOBKM LUITHO30B 418 AOCTyrNa K CeTU 3NeKTPoCcBA3n U MIHTepHeT-TenedoHMmn, opraHnsaumm goctyna
C ceTu cBA3M 0o6LWero nonb3oBaHMS K MOAEMHbIM Myrnam, y3nam nepefadn OaHHbIX U TenemMaTudeckux cryxo,
KapTOYHbIM NnaTtdopmMamM, MaccoBoW reHepauumm Tpacdumka u T.n. AGOHEHT Takke He BnpaBe UCMONb30BaTb CETb CBA3U
OnepaTopa ansa nponycka Tpaduka OT MHbIX OrnepaTopoB CBSA3W.

1.4. Ycnymm cBsaAsn npepoctaBnstoTcs OnepaTtopoM Ha OCHOBaHUM AEWCTBYIOLLMX NuueHsuin Onepartopa, B T.u.
cnepytowmnx nuueHsun: Ne137567 ot 15.02.2016r., Ne150063 ot 17.04.2017r., Ne149152 ot 15.03.2017r., BblAaHHbIX
depepancHoi cnyx6on nNo Hagsopy B cdepe CBsA3N, UHPOPMALMOHHBIX TEXHOMOMMM U MacCOBbIX KOMMYHUKALWNA.
MonHbI nepedeHb nuueH3nin OnepaTtopa pasmeweH Ha Cante OnepaTtopa M goBoguTca OO cBeAeHus ADOHEHTOB B
mMecTax obcnyxuBaHus AGOHEHTOB, B T.4. NpW 3akntoyeHnn JJorosopa.

CrtatbA 2. TepMUHbI U onpeAerieHus, UCNofb3yeMble B HAaCTOSALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (CTaTen) WCNONb3YTCA B HACTOSAWMX YCMOBMAX WCKNIOYMTENbHO Ans  ygobcerea
NCNonb30BaHUSA (NPOYTEHUSA) NOCNEAHMX U HUKAK HE BNUSIOT HA TONKOBAHME MX OTAEMbHbIX NMOMOXEHUN.

2.1. DoroBop — cornaweHne mexgy Onepatopom n ABOHEHTOM O BO3ME3OHOM OKadaHuMu YCnyr, 3aknyeHHoe B
nopsiike N B COOTBETCTBUM C HACTOSALWMMMK YcnoBusiMn (B T.4. BbibpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCNoOBUSMU
TapudHbIM NNaHom).

2.2. AGOHEHT — m3myeckoe N pPUSNUYECcKoe NULO, UHAMBUAYANbHbLIA NPeanpUHUMATENb, C KOTOPbIM 3aKroyeH
Joroeop 06 okasaHuM YCnyr npu BelAeNeHUM Ais 3TUX Lenein YHUKanbHOro koga naeHtudmkaumm.

2.3. Onepartop — Ny6nmyHoe akumoHepHoe o6uecTBo «MobunbHele TeneCuctembl» (r.Mocksa, yn.Mapkcucrckas, g.4),
OKasblBaloLLIee YCMyr CBA3M Ha OCHOBaHUM NNLIEH3WUI, ABASOLLEECS CTOpoHoW no [JoroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyru cBsi3v Mo nepegade AaHHbIX, Tenematudeckue ycryrm CBA3U WU/MNN UHbIE COMPSDKEHHbIE C HUMU
ycnyru, okasbiBaemble OnepaTtopoM HENOCPEACTBEHHO W/MNM €  MpUBMAEYEHMEM TpeTbux nuy  (CepBUCHOE,
WH(OPMaLIMOHHO-CNPaBOYHOE OOCNyXMBaHMNE 1 ap.).

2.5. TapucHbIN NNaH — COBOKYMHOCTb LIEHOBBIX YCINOBWIA, Ha kOTopbix OnepaTop npeanaraeT Monb30BaTbCA OLHON
nnBo HECKOMbKMMM YCnyramu.

2.6. PacuyeTHbIn nepuoa — nepuvoa BpeMEHW, 3a KOTOPbIN onpeaensetcs (pakTuyeckn nonyyYeHHbl 1 onnadvsBaembin
AbBoHeHTOM 0b6beM Ycnyr. Ecnn meHblias npooomkmtenbHoCTb PacyeTHoro nepuoga He ycrtaHoBneHa OnepaTopom,
PacyeTHbI nepmnoa cuntaeTcs paBHbIM OO4HOMY MECSLLY.

2.7. lIlnyHbIN KabuHeT — BeO-cTpaHuUa Ha canTe OnepaTtopa, cogepxallas MHpopMauuio o 3akasbiBaeMblX ADOHEHTOM
Ycnyrax, ctaTucTuieckyto MHpopmaumio 06 obbeme NonyyeHHbIX YCNyr u TeKyLeM cocTosiHuM JlnueBoro cyeTa, JoCTyn
K KOTOPOM OCYLLECTBNAETCHA C MOMOLLbI0 ayTEHTUUKALMOHHBIX AaHHbIX (YHUKANbHbIN NOrMH 1 Naponk). JlIornH u napons
ana poctyna B JIMdHbi KabuHeT BbigawoTcs AOOHEHTY npu 3akmodeHun [oroeopa. JIMyHbIM KabuvHET MoXeT
ncnonb3oBaTbCca Ans Bbibopa ABOHEHTOM KOHKPETHbIX YCryr n [JonomHUTEmNbHbIX YCAyr, OTKa3a OT HUX, a Takke Ans
pasmMeLleHns yBegomneHms Onepatopa, agpecoBaHHbIX AGOHEHTY. ABOHEHT 06513aH 06ecnevnTb COXPaHHOCTb JIOTMHA U



napons ABGoHeHTa, HeobxoauMmbiX Ang goctyna B JInyHbin kabuHeT. [encTteus, coBeplleHHble B JIn4yHOM kabuHerte,
[OCTyrn B KOTOPbIN OCYyLEeCTBNEH C WCMOMb30BaHWEM JlorMHa W naponst ABGOHeHTa, NpuU3HaKTCsa OeNCTBUAMMW,
COBepLUEHHbIMN ABOHEHTOM NMYHO WM €ro YNOSTHOMOYEHHbLIM NPEACTaBUTENEM OT UMEHU N B MHTepecax ABOHeHTa.
Mpn aToM ABOHEHT HeCET OTBETCTBEHHOCTb 3a JtoOble (B TOM 4YMCIEe HECAHKLVOHMPOBAHHbLIE) AEUCTBUSI TPETbUX NKL,
nmeBLINX MecTo B JInyHoM kabnHeTe ABGOHeHTa, OCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaAHMEM JflIOTMHA U Naporns
ABoHeHTa, a Takke 3a nocrnefcTeust Takux gencteun. Onepatop Bnpaee npenoctaBuTe ABOHEHTY BO3MOXHOCTb
M3MEHWTb Naponb Ans goctyna B JIMYHbIA KabWHET, Npyu 3TOM FOMMH OCTaeTcsl HenaMeHHbIM. OnepaTtop BnpaBe Oe3
npegynpexaeHns NnpuocTaHoBUTb Ucnornb3oBaHme ABGoHeHTOM JlnyHoro kabuHeTa B criyqae pactopeHusa [JoroBopa

2.8. JlnueBon cuyet — aHanuTtuyeckmin cyet B ACP, cnyxawun anga ydyeta o0bemMa oKasaHHbIX YCNyr, NOCTYNNeHnsa u
pacxofoBaHWsl OEHEXHbIX CpeacTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [doroBopa MOXeT ObiTb
BblJEIeHO HECKOMbKO JIMLEBLIX CHETOB.

2.9. EpuHuua Tapudmkaumm Ycenyr — eauHuua M3MepeHnss obbema oOkasaHHbIX YCMyr, CTOMMOCTb KOTOpOM
ycTaHaBnmBaeTcs OnepaTtopom.

2.10. YHukanbHbin kon wuaeHtudmkaumm (YKWU) — ykasaHHoe B [oroBope yHuKanbHOe coyeTaHue LUdpoBbiX,
OYKBEHHbIX W/MM CUMBOJbHLIX 0003HA4YeHW, MCMonb3yeMoe Ansi O4HO3HAaYHOW uaeHTUdUuKaumm ABGOHEHTCKOro
obopynoBaHnst B NpoLiecce okasaHus YCnyr.

2.11. AGoHeHTCKkOe obopyaoBaHuMe — abOHEHTCKMA TepMuHan — Monb3oBaTenbCckoe (OKOHeYHoe) obopydoBaHue,
COBOKYMHOCTb TEXHWYECKUX W/MMW NMPOrpamMMHbIX CPEACTB, UCMONb3yeMbiXx ABGOHEHTOM MpU MOMb30BaHMKU Ycryramu,
n/vnyu KOMMNMEKTYIOLLME N aKceccyapbl K HEMY.

2.12. AGOHEeHTCKas NINHUA - NMHUA CBA3UW, coeanHsaoLas ADOHEHTCKkoe 06opyaOBaHNE C OKOHEYHBIM 3IEMEHTOM CETU
CBSA3W.

2.13. ABTOMaTU3UpPOBaHHbIN  LEHTPp — MporpaMMHoO-annapartHbin  KOMMMEKC, MO3BOMSKOWNA  MPOBOAUTH
aBTOMaTU3NPOBaHHbIA Npuem, obpaboTKy M paccCbiniky COOOLUEHMIA 3MEKTPOCBA3M (B TOM 4ncrie OOHOBPEMEHHO
NOCTYNUBLUMX TenedoHHbIX 3BOHKOB, COOOLIEHWA no phakcy, 3NEeKTpoHHoOM noyTe, SMS wn npodee), a Takke
OCYLLECTBMSATb MacCOBbIN 063BOH.

2.14. AktnBauma Kaptbl Onnatbl - onpegeneHHas OnepaTopoM nocnenoBaTenibHOCTb AENCTBUIM Bnagenbua KapTol,
pe3ynbTatoM KOTOpbIX siBNAeTcsa onpefeneHne OnepaTtopom JIMueBoro cyeta U yBenuMyeHWe Ha HeM ocTaTka Ha
BENWYMHY HOMUHanNa 1cnornb3oBaHHon KapThbl.

2.15. ACP — aBTOMaTtuManpoBaHHas cMCTeEMa pacyeToB, NpeAcTaBnsowas cobon annapaTHO-NPOrPaMMHBIN KOMMIIEKC,
npefHasHadeHHbI ons obecnevyeHns aBToMaTM3auum pacyeToB ¢ aboOHEHTaMKU U/MNK NOMb30BaTENAMU YCAyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NPeAOCTABMNEHHbBIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnartbl (Kapta) — nHamMBnayansHO onpegeneHHbIi HocMTenb, UCMIOMNHAEMbIA B BUAE NIACTUKOBOW KapTbl
unun B MHom onpegensiemom OnepaTopom BuAe, yCTaHOBIEHHOIO HOMUHaNa, Coaepallumin nHpopmaumio, Heobxoanmyo
ansa nposegenns Aktueaummn Kaptbl (B T.4. cpok AkTuBaumm Kaptel). Micnonb3dyetca gna onnatel Ycnyr. B cnyyae ecrin
AGOHEHTY OKa3blBanuCb WHbIE COMPsHKEHHbIE C HUMK ycnyriu, OnepaTtop BrnpaBe HanpaBUTb CPEACTBa AMs onnaTbl
OaHHbIX yCryr.

2.17.Mopor coeauHeHuA — ycTaHaBnuBaeMmbln OnepaTopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHUM KOTOPOro
NpoAoIKEHNE YCTAaHOBMNEHHOIO COEAMHEHUS ABMSIETCS OCHOBaHMEM ANd Havyana Tapudukauum Ycnyr.

2.18. YNonHOMO4YEeHHOe NUUOo — NU1LO, YNnaTton KOTOPOMY AEHEeXHbIX cpeacTB ABOHEHT UCMOMHSET CBOU OeHEeXHble
obsasaTtenbcTBa, BO3HuKawwme nepen Onepatopom u3 [oroeopa. [lepedyeHb Takux nvu AOBOAMTCA OO CBeAeHUs!
ABoHeHTa B nopsaake, npegycMoTpeHHoM n. 11.2. HacTosAwmx YCnosuin.

2.19. Cant Onepartopa — pecypc Onepartopa B ceT! VIHTEpHET, pasMeLLeHHbIV No agpecy: Www.mts.ru.

2.20. 3aABneHMe — 3asBlIEHWE O HaMepeHun 3aknounTb [loroBop, KOTOpoe nopaeT 3asBuTenb B YCTAHOBIIEHHOM
Onepatopom chopme. 3asiBneHve o 3akmoveHun [doroBopa cumTaeTcs nogaHHbIM ADOHEHTOM B MOMEHT 3aKIioyeHUs
[oroBopa B cnydyae, ecnu Ansi ero 3akioyeHuss He TpebyeTca OOMONMHUTENbHOW MPOBEPKU HaNMMYMst TEXHUYECKON
BO3MOXXHOCTUW OKa3aHusi YCnyr.

2.21. NomelweHne — nomelleHve, 3aHumaemoe ABGOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OygeT ycTaHaBnMBaTbCA
ABoHeHTCKOEe o6opyaoBaHMe C Lenbl okazanus Ycnyr. AGOHEHT rapaHTUpPyeT Hanuuue cornacusi CODCTBEHHMKa
MomeleHns Ha yctaHoBky ABOHEHTCKoro obopyaoBaHusa B NomelleHnn onsa uenen okasaHus Ycnyr. HebnaronpustHele
NnocneacTBusl, CBsA3aHHbIE C OTCYTCTBMEM TaKOro COrnmacusl, B T.4. B CBSA3M C HEBO3MOXHOCTbIO MPOOOIMKEHUSI OKa3aHWs
Ycnyr, HeceT ABOHEHT.

2.22. OxpaHHO-noxapHasa curHanusauma (ONC) — koMnnekc TexXHUYEeCKUX CPeacTB, CryXallmx And CBOEBPEMEHHOro
0BHapy>eHUs1 BO3ropaHms U1 HECaHKLMOHUPOBAHHOIO MPOHUKHOBEHMWS! B OXPaHAEMYHO 30HY.

2.23. 3aaBuTenb — n1uo, KoTopoe obpalaeTcs kK OnepaTopy ¢ 3asBNeHMEM O HaMepeHUn 3akni4YnTL [Jorosop.

Pasgen ll. Mopsaaok 3aknoyeHns n npoaneHus gencreus floroBopa

Cratbs 3. NMopsapok 3aknoveHns v npoaneHus aencreua loroeopa

3.1. JoroBop BCTynaeT B CUNy U CTaHOBUTCSA 0bsi3aTeNbHbIM 4151 CTOPOH C MOMEHTa ero 3aknto4veHus. Npu 3aknoyeHnm
[oroBopa gonyckaeTcs UCNONb30OBaHWE 3NEKTPOHHOW MnoanvMcyn nNnbo MHOro aHamora COOCTBEHHOPYYHOW noanucu B
nopsigke, onpeaeneHHoM Mo COrnaleHno CTOPOH /MK HaCTOSALMMMK Y CNOBUSIMMN.

Ecnun nHoe He cornacoBaHo cTtopoHamu B [JoroBope, NocrneaHui cHnMTaeTcs 3akntoYeHHbIM Ha HeonpeaeneHHbln cpok. B
cry4yae 3ak4eHusl CTOpoHaMM CpoYHOro [JoroBopa, ecnvu MHOEe He YCTAHOBIIEHO OEWCTBYHOLLUMM 3aKOHOOATENbCTBOM
Poccuinckon ®epepauun, ero AercTeme NpoAneBaeTcs Kaxabl pa3 Ha crieyoLwmii Nnepuoa, paBHbIN NepeBoHayanbHOMY
CpoKy aewvcteus [JoroBopa, ecnu ADOHEHT He 3aaBuT 06 oOpaTHOM He No3gHee, YeM 3a [ABE HEeLEeNnu 40 OKOHYaHWs CpoKa
€ro AencTeus.


http://www.mts.ru/

[o 3aknioyeHuns [orosopa Onepatop Ha ocHoBaHuwm 3asBneHus, nogaHHoro 3assutenem OnepaTopy, npoBoOauUT
MPOBEPKY HaNMuusi TEXHUYECKOW BO3MOXHOCTM OKasaHusi Ycnyr. 3asiBuTenb B criydae Heobxoaumoctn 06s3aH
NpeLoCTaBUTb YMONTHOMOYEHHbIM Nuuam OnepaTopa goctyn B [NomelleHne B cornacoBaHHOE CTOPOHaMU BPeEMS B LIENAX
paspeLlueHnsi Bonpoca O TEXHUYECKON BO3MOXHOCTU NpefocTaBneHus 3asaButento 4ocTyna K Ycnyram.

3.2. Ecnn Ha ABoHeHTckon TenedoHHOM NuHMM 3asBuTens, KOTOPYI NITaHUPYETCA MCMONb30BaTh ANsi OKa3aHusa YCnyr,
yctaHoeneHa Or1C, 3asBuTtens obs3yeTca ucnonb3oBaTb crneunansHoe AGOHeHTcKoe obopydoBaHMe, yka3aHHOe Ha
Cavite Onepatopa, koTopoe npuobpeTtaeT camocTosaTeneHo nMbo y Onepatopa. OTcyTcTBUe y ABOHEHTa cneLmanbHOro
ABOHEeHTCKOro 06opyaoBaHUSI paccMaTpyMBaETCs Kak OTCYTCTBME TEXHMYECKOW BO3MOXHOCTU OKasaHus Ycnyr, npwu
KoTopom [1oroBop He MOXET ObITb 3aKMOYEH.

3.3. B cootBeTcTBMM €O CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsX 3aK4YeH s n/unm
ncnonHeHuns [lorosopa, a Takke B Liensix CobnogeHns AenCcTBYOLLEro 3akoHogaTenscTBa obpabaTtbiBaeT nepcoHanbHble
AaHHble ABOHEHTa C MCNOMb30BaHNMEM CBOMX MPOrpamMMHO-annapaTtHbiX cpeacTs unn 6e3 ncnonb3oBaHMs TakoBbix. [oa
obpaboTKkor nepcoHanbHbIX AaHHLIX MOHMMaeTcs nwboe pfencrsve (onepaumsi) UMM COBOKYNMHOCTb AENCTBUMN
(onepaumi), coBeplUaeMblX C MCMOMb30OBaHWEM CpPeacTB aBTOMaTM3auMu unu 6e3 Ucnonb3oBaHMSA TakMx CpeacTB C
nepcoHanbHbIMM AaHHbIMY, BKMoYas cbop, 3anuck, cuctemaTmusauuto, HakonneHne, XxpaHeHne, B T.4. KOMUIN JOKYMEHTOB,
YOOCTOBEPSIIOLLMX JIMYHOCTb, YTOYHEHME (OOHOBREHWE, W3MEHEHWE), U3BMEYEHUE, WUCMONb30BaHMe, 06e3nnynBaHue,
GrnoknpoBaHue, yaaneHme, yHUHTOXXEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepvoa ¢ MoMeHTa 3akntodeHus [JoroBopa 1 4O NpeKpalleHns 06a3aTenbCcTB CTOPoH no [Joroeopy, a Takke Ao
NCTEYEHNS1 CPOKOB XPaHEHWUSI MepCOHasbHbIX AaHHbIX, YCTAHOBMEHHbLIX 3aKoHOO4ATeNbCTBOM, ADOHEHT BbipaXkaeT CBOEe
cornacue Ha obpaboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corflacMe Ha nepegady (pacrnpocTpaHeHue,
npegocTaBneHne, OCcTyn) u nopyvyeHne OnepaTtopom TpeTbUM nvuam obpaboTkM NepcoHanbHbIX OaHHbIX, NepedaHHbIX
A6oHeHTOoM OnepaTtopy B Xxode WCMNonHeHust [loroBopa, B T.4. cBefeHun o6 AOOHeHTe, yKkasaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKINOYEHEM UHDOPpMaLMK, COCTaBASIOLWEN TanHy
cBa3n). MNpegycmoTpeHHoe HacTosAWwmMM ab3auem cornacue pacnpocTpaHsieTCst Ha criyvyaun, Koraa HeobXxoaAMMOCTb ero
nony4YyeHnsi NpeaycMoTpeHa AeACTBYOLWLMMM HOPMaTUBHO-NPaBOBLIMM akTamu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBMSETCA B LeNsAX WUcnonHeHus [oroBopa, B TOM 4ucrie Ans Lenen
abOHEHTCKOro, CEPBUCHOIO U CNpaBoYHO-MHOPMALMOHHOIO 0bCnyxmMBaHMs ABOHEHTA, B T.4. BKIIIOYEHUSI B AaHHbIE Ans
MH(OPMAaLIMOHHO-CMPAaBOYHOIO OBCYXUBAHMWS, OKasaHWUs eMy YCnyr, HepaspbiBHO CBsi3aHHbIX ¢ Ycrnyramu OnepaTopa,
B3bICKaHUs AeOUTOPCKONM 3a40MKEHHOCTH 3a YCnyru, XxpaHeHusa [JoroBopoB M AOrOBOPHOM AOKYMEHTALMN U UHBIX LEensX,
HepaspbiBHO CBSI3aHHLIX C UCNoOnHeHuem [lorosopa, a Takke pnsa cobnogennss Onepatopom TpeboBaHWiA
OEVCTBYIOLLErO 3aKOHO4ATENbCTBA.

MepeyeHb nuu, ocyllecTBhsOWmMX 06paboTKy nepcoHanbHbIX AaHHbIX AOOHeHTa no nopy4veHuto Onepartopa B
COOTBETCTBMM C HACTOSALIMM MYHKTOM, a TaKke agpeca Takux nuuy ykasaHel Ha Cawvite Onepatopa v JOBOAMTCA OO
cBefeHus ABOHEHTOB B MecTax obcnyxumBaHnss AboHeHToB OnepaTtopa, B TOM Yncre B MOMEHT 3akstoveHus [Jorosopa.
B cnyyae Hecornacusi AGOHeHTa AeNCTBME HACTOSLLErO NyHKTa HE PacnpoOCTPaHAETCS Ha B3aMOOTHOLLEHMWS CTOPOH Mpu
ycnosun, 4to ABGOHEHT npu 3akntodeHun [oroBopa 3asiBAT O CBOEM Hecornacuy wunvM nopact COOTBETCTBYyHOLLEe
3asaBneHune B agpec Onepartopa B nepuog aevcteud [Jorosopa.

3.5. Heotbemnemown yactbio [loroBopa SBNSIOTCA HacToswMe YcnoBusi, BblOGpaHHbIn ABOHeHTOM TapudHbIN nnaH,
TexHnyeckne TpebOBaHUS W 3HAYEHUS MoOKas3aTernel kavyecTBa OKasaHWs YCryr CBS3WM MO nepefadve [AaHHbIX U
Tenematmyeckux ycnyr cssasm MTC, CornaweHne 00 3NEKTPOHHOM B3auUMOAEWCTBMM C UCMONb30OBaHWEM MPOCTOM
3NIEKTPOHHON MOANUCK, a Takke YcrnoBusi opepT, NPUHATLIX AGOHEHTOM B MOPSAKE U HA YCMOBUSX, YCTAaHOBMEHHbIX
OnepaTopom.

Pasgen lll. NepeyeHb, 06LeM U Ka4yecTBO Ycnyr

CtaTbs 4. NepeyeHb Yenyr

4.1. TllepeyeHb Ycnyr, okasbiBaeMblX ABOHEHTY, oOnpeaensieTcs 3akMoYeHHbIMW C  HUM  JOMNOMHUTENbHLIMU
cornaweHnsaMm 1 npunoxeHnsmu k [Jorosopy, BblbpaHHbIM ABOHEHTOM TapuHbIM NNaHOM C y4EeTOM WHbIX YCRyr,
3aka3aHHbIX ABOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AENCTBYOLWMMU NpeanoxeHnamu Onepatopa u/vnu TpeTbux
nuuy,

Kpome Toro, nepeueHb Ycnyr onpeaensercsd BO3MOXHOCTAMU ABOHEHTCKOro ob6opyaoBaHus.

Cratbsa 5. O6bem ycnyr

5.1. Onpegenenne obbema Ycnyr, okazaHHbix AGoHeHTYy OnepaTopoM, OCYLLIECTBNSETCA HA OCHOBaHWMM Nokasanui ACP
OnepaTtopa.

5.2. Nicxoasa ua cymm paHee BHECEHHbIX MraTexen, ycrnosun TapudHoro nnaHa n ob6bEma ncnorb3oBaHHbIX ADOHEHTOM
Yenyr B ACP ykasbiBaeTca ocTtatok Ha JlueBom cueTe. BenuumHa octatka npeacrtaBnget cobow o0606LueHHyo
nHpopmaumo 06 obbeme Ycnyr, KOTopbIi MOXET BbITb UCnonb3oBaH ADOHEHTOM (MOMOXMUTENbHOE 3HAYEeHUe ocTaTka)
unn 6bin ucnonb3oBaH AOGOHEHTOM MOCMe MOMHOMO pacxofoBaHMA Ha onnaty YCnyr BHECEHHbIX nnaTexewn
(oTpuuaTenbHoe 3HadyeHue ocTaTka). BHeceHue nnaTtexen OTpaxaeTcs Kak yBenuyeHue octatka Ha JluueBom cuete,
B3MMaHWe nnaTtbl 3a OKasaHHble YCNyrM — Kak ero yMeHblueHue. YMeHbLUeHMe ocTaTka NPou3BOAUTCS Ucxoas M3
Tapudcos Ha Ycnyru ¢ ydetom HOC 1 MHBIX HAnoroe, BKMNtoYaembix B LeHy. OTpuuatenbHOe 3Ha4YeHre ocTaTtka BblpaXkaeT
pasmep 3agormkeHHocTM ABoHeHTa. CBefeHuss o6 octaTke Ha JlueBom cyeTe AOOHEHTa CPeAcTB, BHECEHHbLIX U
HenspacxogoBaHHbIX AGOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TekyLeM octaTke Ha JluueBom cyeTe MoryT 6biTb nony4veHsl ABoHeHToM y OnepaTopa.

5.3. MeToauka onpegeneHns NPogOMKUTENbHOCTU COEANHEHUS.



5.3.1. TpooomknTenbHOCTL CoeauHEHUs Mnpu nepegadve HeronocosBow wHdopmaumm otcumtbiBaetca ACP ¢ 1-ro
nepegaHHoro 6avita. YyeT npogosmkUTenbHOCTM coeauHeHns BeaeTcs ¢ npuHaTon OnepaTtopoM eanHuLbl Tapudmkaumm.
EavHnua tapudmkaumm coegnHeHns no cetu nepefayn AaHHbIX (ceaHca cBA3M) ycTaHaBnmeaeTcss OnepaTopoM, HO He
MOXeT ObITb 6oree 1 MUHYTbI AN Lenen nepeaayy ronocoson nHgopmaumn. CoeauHeHWe no ceTv nepefayn AaHHbIX
npu nepegave ronocoBon MHGOpMaUMN NPOAOIPKUTENBHOCTLIO MEHee 2 CEeKyHA He yYMTbiBaeTcs B 0ObeMe OKa3aHHbIX
yCnyr CBA3u Mo nepefave AaHHbIX NPy NOBPEMEHHON cUCTeMe onnarbl.

5.3.2. Wcxoga w3 TexHuuyeckmx ocobeHHocTen pabotbl cetu OnepaTtopa, Onepatop BnpaBe YycTaHaBnuMBaTb
MaKCMmarbHY0 NpogomKUTENbHOCTb OAHOMO HEnpepbIBHOTO coeanHeHns B cetu Onepatopa. B cnyyae yctaHoBneHus,
NHOPMaLMA O MaKCMarnbHOW NPOAOIPKUTENBHOCTN COeAMHEHUs 4oBoanTca Ao ABOHEHTOB B nopsiake, yCTaHOBIEHHOM
n. 11.2 HacToAWmX YCcrnoBun.

5.3.3. Anga uenen okasaHusa Ycnyr (3a UCKMOYEeHNEM yCnyr CBA3WU Mo nepegade AaHHbIX rofloCoOBOV MHApopMaLmn), ecrnv
WHOEe He ycTaHoBIeHo B TapudHOM nnaHe, eanHuuen Tapudukaumm npu okasaHum Yenyr asnsetcs 1 Kbant, npy atom
1K6ant paseH 1024 6ant, a 1 M6ant paseH 1024 Kb6ant. Ecnu nHoe He yctaHoBneHo B TapudHOM nnaHe, eavHULEN
Tapudukaumm Npu okasaHuM ycnyr cBA3u Ans Lenen nepegayn ronocoBon nHgopmaumm asnsetcs 1 MuHyTa.

Crartbs 6. KauecTBO cBA3u B cetn Oneparopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AeNCTBYHOLUM B P® TexHNMYeckuMm HopmMam 1 UMEIOLLMMCH MULIEH3USAM.
TexHn4YecKkMe nokasaTtenu M HOpMbl, B COOTBETCTBUM C KOTOPLIMU OKa3blBAKOTCA YCMyrn CBs3U, pasmelleHbl Ha Cante
Onepatopa 1 ABNSATCA HEOTbeMNeEMON 4YacTbio [doroBopa. OnepaTtop NpeaocTaBnsAeT YCMyrn CBSA3WM KPYroOCYyTOYHO,
exefHeBHO, ©0e3 nepepbiBOB, 3a WCKIKYEHMEM NpoBedeHus ¢ cobniogeHvem TpeboBaHMI  OEWNCTBYHOLLErO
3aKoHoOaTenbCTBa, JIMLEH3MN HEOOXOOUMBIX PEMOHTHBIX U MPOdUAaKTUYeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HedoCTaTKM YCNnyr, BO3HUKLIME BCIeACTBUE MCMONb30BaHMsS ADOHEHTOM
HeMcnpaBHOro, He OTBeYaloLlero ycTaHoBMeHHbIM TpeboBaHuaM ABoHeHTckoro obopygoBaHusi, MM6o ABGOHEHTCKOro
obopyaoBaHus, KoTopoe 6bI10 N3MEHEHO MM MogMduumuposaHo 6e3 cornacoBaHus ¢ npomssoguTenem n OnepaTopom.
Ecnu ana nonyyenus Ycnyr ncnonbdyetcst ADOHEHTCKoe obopyaoBaHme, KoTopoe TpebyeT aHeprocHabxeHus, OnepaTtop
He HeCceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKas3aHUW YChyr, Bbl3BaHHble OTCYTCTBMEM, nepebosiMM B TakoMm
3HeprocHabxeHun.

6.3. OnepaTtop MOXeT MNPUOCTAHOBUTL OKadaHue Ycnyr B Crydae BO3HUMKHOBEHUS aBapUiHbIX CUTyauun,
NPenATCTBYIOLWMX JaNbHENLLIEMY OKa3aHuo YCnyr, a Takke npu HeobXxogumMoCT NPOBeAEHUS OPYIMX PEMOHTHbIX U/WUIn
npodunakTnyecknx pabot. Cpoku 1 Nopsaaok ycTpaHeHUs HEUCNpaBHOCTEN B ceTu cBA3n OnepaTopa, NpensaTCTBYOLWNX
nonb3oBaHuWi Ycnyramm, a Takke CpPOKA MNpPOBEAEHUSI WHbIX PEMOHTHbIX W/MNKM  npodunakTuyieckmx paboT
yCTaHaBNMBaloTCA fokanbHbiM aktoM Onepatopa M [oBogAaTcA A0 cBedeHuss ABGOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 PO3HNYHOW peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke MOXeT pacnpocTpaHaTecs OnepaTopom
MHbIMK cnocobamu, B ToM yncne Ha Cante Onepatopa.

Pasgen IV. lNMpaBa u o6s13aHHOCTU CTOPOH

CtaTb# 7. [lpaBa AGoHeHTa

7.1. MonyyaTb Heobxoaumyld M [OCTOBEPHYH WHGopmaumio o6 Onepatope, pexume ero paboTtbl, 06beme
npefocTaBnsieMbIX YCNyr, BbICTABMEHHBIX CYeTax 3a OkasblBaeMble Ycnyru, nepedyHe Ycnyr n TapudHbix nnaHax, a
TaKke MHYH MHPOPMAaLIMIO, CBSA3aHHYIO C NpeaocTaBneHemM Ycnyr.

7.2. MNony4aTb cyeTa 3a OKasaHHble YCMyrn no OKoH4YaHum PacuyeTHoro nepuoga B ycTtaHoBrneHHom OnepaTopom
nopsiake.

7.3. B yctaHoBneHHoMm OnepaTtopoM Mopsake M3MEHSTb UCMOMb3yeMbld nepeyeHb Ycnyr, TapudHbli nnaH, yBegomMuns
Onepatopa B NnpegyCMOTPEHHOM HaCTOALMMN YCNOBUSMU NOpsOKe.

7.4. AGOHEHT BMpaBe Bblpa3uUTb CBOE cOrfacMe WNM oTKa3 OT BO3MOXHOCTU WCNONb30BaHUA, B TOM u4ucne
npegocTtaBneHuss OnepaTopom TpeTbuUM nuuam, ceegeHun o6 ABoHeHTe, B Liendx U criyvyasx, korga HeobxoaumocTb
Takoro cornacus/otkasa npeaycMoTpeHa HOpMaTUBHO-MPaBoOBbIMKM akTamn. Ecnn ABOHEHT He BbIpa3un CBOEro
Hecornacus, cornacue cuyutaeTcss OdOPMMEHHbIM nyTeMm noanucaHusa [orosopa. OTka3 OT  BO3MOXHOCTU
NCMNosnbL30BaHNs, B TOM 4Yucrne npegocTaBnenns Onepatopom TpPeTbUM nuuam, cBegeHun ob ABoHeHTe, odopmnsieTcs
nytem noga4n A6oHeHToM OnepaTopy NMUCbLMEHHOTO 3asiBeHus, MO0 UHLIM CNocoOOM, yCTaHOBIEHHBIM OnepaTopom.
Takon oTka3 geNncTBYyeT C MOMEHTa ero nony4veHns Onepatopom M MOXET ObiTb BbIpaXXeH Mpu 3aknodeHun [Jorosopa
nmbo B nepuopg ero aencteud. [lonoxeHWs HACTOSILLEro NMyHKTa NPUMEHSAIOTCA B YacTu, He npoTuBopevallen n.3.4
HacToALWMX YCNOBUN.

7.5. ABOHEHT BMnpaBe BbIpa3uTb CBOE COrMacue Ui oTkas oT BO3MOXHOCTM MOMyYEeHUs peknambl, pacnpocTpaHaeMon no
nobbiM ceTaAM CBs3M, a Takke Ha MCMONb30BaHME CBEOEHUA O HEM B LIENSAX MPOABMXKXEHUS TOBapoB/paboT/ycnyr, B TOM
yncne nyTeM OCYLLECTBIEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbLIO CPeacTB CBS3W, Korda HeobxoguMMocCTb
Takoro cornacusi/otkasa npeaycMoTpeHa OeNCTBYHOLMMN HOPMATUBHO-NPaBoBbIMK akTamu. Ecnv ABOHEHT He Bblipasun
CBOEro Hecornacusi, cornacue cumtaeTcss OOPMIIEHHbIM NyTeM noanucanust [orosopa. OTka3 OT BO3MOXHOCTU
NnonyyYeHns peknambl, pacnpocTpaHsemMon NoO ceTsaM CBA3W, ocopmngaetca nyteM nogadn AboHeHTom OnepaTtopy
NMUCbMEHHOTO 3asiBIIEHUs], SBNSOLEroCcss HEOTbEMMEMON YacTbio [loroBopa, NiMbo MHbIM cnocoboM, YCTaHOBIEHHLIM
OnepaTopom. Takon oTkas JeNCTBYET C MOMeEHTa ero nonydeHuss OnepaTopom.

7.6. ADOHEHT BrpaBe 0TKa3aTbCs OT UCMONHeHUs [JoroBopa nyTemM He NoTpebrneHns B TeYEHNe cpoka, yCTaHOBINEHHOTO B
TapudHomM nnaHe, Tapuduunpyemsix YCnyr.

7.7. ADOHEHT BnpaBe OTKa3aTbCs OT UCMONHeHMs [JoroBopa nyTeM HenononHeHus Jinuesoro cyeta A0 NOMOXUTENBHOrO
ocTaTKa B CPOKW, YCTAHOBMEHHbIE B TapuHOM nnaHe.



Crtatbs 8. Ob6sa3aHHOCTU AGOHeHTa

8.1. do 3aknoveHns Jorosopa npepoctaButb OnepaTopy HeobxoauMble M AOCTOBEPHbIe CBeAeHus o0 cebe B oObeme,
npegycMoTpeHHoM [1oroBopoM, 1 NoATBEPAUTb NX AOKYMEHTanbHO. B cnyyae nameHeHus ykazaHHbIX cBegeHUn AGOHEHT
0653aH B TeyeHMe LIecTUAecAaTW AHeW Mnocre TakMx W3MeHeHun npepocTaBuTb Onepatopy HOBble [OOKYMEHTarnbHO
NOATBEPXKAEHHbIE AaHHbIE (MPY 3aKa3e AOCTaBKU CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaet npon3BoguTbes
CO cneaytouero nocne nonydeHms OnepaTtopomM MHOpMaLun 0 HOBOM agpece mecsiua). AGOHeEHT 065a3yeTcsa coobLiaTb
Onepatopy B CPOK, HE NPEBbILIAKLNA LUECTUAECATU OHEW, O NPEKPALLEHUN CBOMX MpaB BriageHus u (Mnv) nonb3oBaHus
MNomelleHnem.

8.2. O3HaKOMUTLCS C HAaCTOALMMU YCNOBUSIMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudammn Ha Ycnyrm n nHdopmaumnen o
HacTponkax ABOHeHTCKkOro obopyaoBaHNs 40 Hadana nofb3oBaHMs Ycryramu.

8.3. MNonb3oBaTtbcs Ycnyramm B COOTBETCTBUM C HAaCTOALLMMKU YCNOBUSIMU U 3akoHogaTensctBoM P®. He ncnoneksoBatb
Ycnyrn B NpoOTMBOMPaBHbIX LENsX, a paBHO He coBepluaTb AEWCTBUW, HaHocsAwmx Bped Onepatopy wwnu TpeTbuM
nvuam, He cosepliaTb OENCTBUIN, NPensTCTBYIOWUX HOPManbHOMY (DYHKLMOHUPOBAHMIO CETU CBA3W, 0BopyaoBaHus,
nporpammHoro obecneyeHnsa Onepartopa v TpeTbUX Nuu, He UCNonb3oBaTb Ycnyrn 6e3 AoNOMHUTENBHOTO MMCbMEHHOTO
cornacoBaHus ¢ OnepaTopoM Ans NpoBedeHUs NoTepen, rorocoBaHWUM, KOHKYPCOB, BWKTOPWH, PeKrambl, OMnpocoB,
MaCCOBbIX PacCbIfIOK COOOLUEHWNA, YCTAHOBKMU LUMO30B ANs1 AOCTyNa K CeTWM 3MeKTPocBsA3M U MHTepHeT-TenedoHuu,
opraHu3aumMmM poctyna Cc ceTu CBs3M OOLLero nonb3oBaHMS K MOLEMHbIM Mynam, y3nam nepefadv LaHHbIX |
TenemMaTu4ecKkmMx cnyx0, KapToyHbIM Mnatgopmam 1 T.M., He anbcudmumpoBaTh IP-agpec, agpeca, ncnonb3yemble B
OPYrnx CeTeBbIX MPOTOKONax, a Takke MPOoYyk CryXebHyl nHOopMaumio Npu nepefade AaHHbIX. AGOHEHT TakkKe He
BrpaBe ucnonb3oBaTb ceTb cBA3M OnepaTopa Ans nponycka Tpaduka OT MHbIX ONepaTopoB CBA3W.

8.4. CBoeBpeMeHHO onnayuBaTh Ycnyrm OnepaTtopy unu ykasaHHOMY MM YMONTHOMOYEHHOMY MLy B COOTBETCTBUU C
OEeNCTBYHOLMM NOPSIAKOM, MeToAOM onnatbl Yenyr, TapnHbIM NaHOM U HAaCTOALWMMK Y CIOBUSMNA.

8.5. OcyLecTBnsATb CBOM Npaea kak AGOHeHTa NMYHO NGO Yepes nNpeacTaBuTeNs, 4ENCTBYIOLWErO Ha OCHOBaHUKN 3aKoHa
unn goBepeHHoCcTn. [pyn 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nuua AOMKHa ObiTb yAoCTOBEpeHa HoTapuanbHO nnMbo
ochopmneHa WHbIM [OMyCKaeMblM [AEeNCTBYHOLLMM 3aKOHOA4ATENbCTBOM  CrMOCOOOM, MO3BONSAIOWMM  JOCTOBEPHO
onpeaenuTb akT ee BbiAauv NMLOM, Yka3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT OPUANYECKOrO N1ua A0MmKHa ObITb
odhopmMneHa cornacHo TpeboBaHMAM 3akoHopaTenscTtBa Poccun. Bce OencrtBus, coBeplUeHHble C WUCMOSb30BaHMEM
cnocoboB wmaeHTUdmkaumm, yctaHoBneHHbix Onepatopom, B T.4. nocne wuaeHTudukaumm Ha Cante Onepatopa,
NponaeHHON B nopsiake, onpegeneHHom OnepaTopoM, CHNTAOTCHA NPON3BEAEHHBIMU OT UMEHU U B MHTepecax ADOHEHTa.
Homep JluueBoro cyeta MOXET ChyXuTb AN unaeHtudwmkaumm AOGOHEHTa Npu nNpesocTaBneHMM KMHopMauum o
cocTosiHMM GanaHca JlvueBoro cyeTta, ecrnv MHOW MOPSAOK uaeHTudmKkaumm He ycTaHoBneH npouenypamu OnepaTopa.
[HencTBus, HanpaBneHHbIe Ha Nony4vyeHne Ycnyr, coBeplueHHble ¢ ABOHEHTCKMM 000pyAOBaHUEM, NMOAKITHOYEHHbBIM K CETH
¢ ncnonb3oBaHmeM YKW, cuntatorcsa coBepLlleHHbIMM OT UMEHU U B MHTepecax ABGOHeHTa.

8.6. [1ns opraHmsaumm goctyna k cetn OnepaTtopa, NpoBeAEeHUs NepBMYHON HacTporkn ABGOHeHTCkoro obopyaoBaHus
npegoctaButb Onepatopy goctyn B [lomelleHve, B KOTOpoM OyaeTt ycTtaHoBneHo AOOHeHTCkoe 00opyaoBaHue,
nogcoeamHsiemoe kK cetn Onepatopa.

8.7. Hectn pacxogbl no opraHu3aumy npegoctasnenns goctyna Kk cetm OnepaTopa B criyvyae nameHeHus lNomelleHus, B
KOoTOopoM ycTaHaBnusaeTcst AGoHeHTcKoe obopyaoBaHue, nogkntodyaemoe k cetn OnepaTtopa.

8.8. He npenaTcTBOBaTh yCTpaHEHMIO HEUCNPaBHOCTEN N paboTe cepBUCHBIX criyx6 OnepaTtopa unm NPUBIEYEHHbLIX UM
TpeTbux nuy,

8.9. He ncnonb3oBatb CeTb Ansi pacnpoCTpaHEHUS HE HY>XHOW MonydaTento, He3anpoLlleHHon uHgpopmauumn, Cnama. B
YaCTHOCTWU, SIBNAOTCA HEAONYCTUMbIMW CriedyoLme AeNCTBUS:

e MaccoBasl paccbifika He COrnacoBaHHbIX MpeaBapuUTENbHO AMEKTPOHHBIX NMucem (mass mailing); nog maccoBow
pacchbIfikon Nogpa3yMeBaeTCs Kak pacchbliika MHOXECTBY MnofyyaTtenen, Tak U MHOXKECTBEHHAs paccbifiika OgHOMY
nonyyaTento; noA 3NEKTPOHHbIMW MMCbMaMM MOHMMATCA COOBLIEHUSA 3neKTpoHHoM noyThl, ICQ n gpyrnx
nogo6HbIX cpeacTs NUYHOro obMeHa uHgopmaumnen;

e HecormnacoBaHHasi paccChblyika 3MEeKTPOHHbIX MUCEM PeKriaMHOro, KOMMEpPYECKOro Unn arTaumoHHOro xapakrepa,
a TaKke nuceM, cogepxaliux rpyboie n 0CKOpOUTENbHbIE BLIPAXEHUS U NPeaSIOKEHUS;

e MCNonb3oBaHWe COBCTBEHHbLIX UK NPeaocTaBneHHbIX MHPOPMALIMOHHBIX PECYPCOB (MOYTOBLIX SLLMKOB, agpecoB
3NEKTPOHHOWN nouyThbl, cTpaHuy WWW n T.40.) B Ka4yecTBe KOHTaKTHbIX KOOpAWHaT Mpu coseplueHun nioboro mns
BbILLEOMNWUCAHHbIX OENCTBMI, BHE 3aBUCUMOCTW OT TOro, M3 Kakoh TOYKM WHTepHeT Obinn coBepLleHbl 3TU
aencTeus.

8.10. MNpuHATE Mepbl NO NpefoTBPALLEHUIO MONb30BaHMSA Ycnyramu TpeTbMMM Nvuuamu oT ero umeHu (obecneunTb
COXPaHHOCTb Maponen 1 Npo4vMx KOOOB aBTOPM30BAHHOMO 4OCTyNa).

8.11. He danbcnduumposatb ceon IP-agpec, agpeca, ncnonb3yemMble B OPYrMX CETEBbIX NPOTOKOMax, a Takke Mpoyyto
cnyxebHyo nHopmaumio Npy nepegaye AaHHbix B IHTepHeT.

8.12. He ocywecTBnATb OENCTBUSA C LENbi U3MEHEHWUs1 HacTpoek obopyaoBaHWs MM MporpamMHOro obecneveHus
OnepaTopa nnu nHble SENCTBUS, KOTOPblE MOTYT MOBMeYb 3a cobor cbon B paboTe obGopyaoBaHUA UM MPOrPaMMHOro
obecneyeHns OnepaTtopa.

8.13. ABoHeHT-topuauyeckoe nuuUo obs3aH exekBapTanbHO npeaocTaBnATb OnepaTopy 3aBEPEHHbIA CNWCOK nuL,
ucnonb3yowmx ero AboHeHTckoe obopydoBaHue, copepxawun amunuu, nMmeHa, oTyecTBa, MecTa XUTENbCTBa,
PEKBU3NTHI OCHOBHOTO IOKYMEHTa, YAOCTOBEPSAIOLLETO IMYHOCTb 3TUX NKLL.

8.14. Bo nsbexaHne NpUYNHEHUS BPeAa XU3HW U 340POBbLI0, BbINOMHATL TPEOOBaHMSA MO COAepKaHUI0 1 IKCnyaTaumm
cnaboToyHon kabenbHOM §UHUMKM  («MNOCNedHer» MWMM), HaxoAswencs B 30He OTBEeTCTBEHHOCTM ABOHEeHTa,
YyCTaHOBMEHHbIE TexXHWYeckMMM TpeboBaHMAMM U 3HAYEHUAMU MOKa3aTernen KadecTBa okas3aHnus ycnyr cessum MTC
(pasgen VI).



8,14. B cny4ae npepgocTtaBneHns B nonb3oBaHne AbBoHeHTy Onepatopom cobcTBeHHOro obopyaoBaHusa Ons uenen
okasaHus Ycnyr, ABOHeHT npu pacTtopxeHun [oroopa (nubo cootsetcTBytowlero MNpunoxeHus) obsizaH BO3BpaTUTb
obopyaoBaHue OnepaTtopy B paboyeM COCTOSIHMM C y4eTOM €CTECTBEHHOrO U3HOoCa.

Cratbsa 9. MpaBa OnepaTopa

9.1. Onpenendatb yCrnoBust okasaHus Ycnyr, B TOM yucrie TapudHbIX NnaHoB, NOCPEACTBOM BBeAEHUS HOBbLIX TapudHbIX
nnaHoBs/Ycnyr wwunu BHECEHUS W3MEHeHUs B OENCTBYIOLIME YCMOBUSA OKadaHus Ycnyr/Tapudbl B nNpegycMOTPEHHOM
HacToALWMMM YCroBUsAMM nopsigke.

9.2. MNMpuoctaHaBnMBaTtb C cobniogeHVem 3akoHoAaTernbHO YCTAHOBIEHHOW MNpouedypbl OKasaHvue Ycnyr B crnydae
HapylweHnss ABOHEHTOM npaBurl, YCTAHOBIEHHbIX HacToAwmmy Ycnosusamu (JoroBopoMm), B TOM 4uCre HapyLueHus
CpoKoB onnaTbl Ycnyr, a paBHO Npu HecobrnogeHun ABOHEHTOM HOpPMaTMBHLIX MPaBOBbIX akToB B 06rnactu cCBA3M -
BNNOTb A0 YCTpaHeHus HapyleHun. lNpuocTaHoBNEeHWe oka3aHWs YCnyr Mpu OoKasaHun YCryr And Hyxa 0BOopoHbI
CTpaHbl, 6e3onacHoCTM rocyaapcTea u obecneyeHuns npasonopsigka BO3MOXHO U OCYLLECTBASETCS TOMbKO B CyYasx v B
nopsiake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBSA3N.

9.3. MNpwn upesBblMaHbLIX CUTyauuUsiX MPUPOAHOIO U TEeXHOreHHoro xapaktepa Onepatop B nopsgke, onpeneneHHoOM
3akoHoOAaTenbCTBOM, BMpaBe BPEMEHHO MpeKkpaTUTb WU OrpaHuMYUTL OKasaHue YCrnyr CBSA3W. YNONHOMOYEHHble
rocygapCcTBeHHblEe OpraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuy MMEIOT NpaBo Ha NPUOPUTETHOE MONb30BaHUe
ycrnyramu cBasu.

CtaTtbs 10. O6513aHHOCTU OnepaTopa

10.1. MNMpepocTtaBnTb ABOHEHTY Npu 3akntoyeHun [JoroBopa Heobxoanmyto 1 JOCTOBEPHY MHdopmaumio ob Ycnyrax, nux
nepeyvyHe 1 npaBunax okasaHusi, TapudHbIX nNnaHax, NopsAKke U YCrnoBuUsiX onnaTbl YCnyr, NOpsigke U Cpokax AOCTaBKM
CYeTOB.

10.2. OpraHm3oBaTb 6ecnnatHoe M KpyrrmoCyTOYHOE KOHCYNbTMPOBaHWE MO BOMpOCaM MOMb30BaHusA Ycriyramym u
pacyeToB 3a Ycnyru, B T.4. NpedoctaBnatb MHdopMauuio o Tapudax Ha Ycnyrm u coctosHun JlvueBoro cyeta
AboHeHTa.

10.3. MpuHUMaTbL HeobxoauMble OpraHM3aLUoHHbIE Mepbl NS 3alUMTbl NepCoHarnbHbIX AaHHbIX ABOHeHTa 1 cobniogatb
WHble YCTaHOBMEHHble TpeboBaHMs k obecneyeHnto KoHpuaeHLManbHOCT cBeaeHni 06 AGOHeHTe.

10.4. Havyatb okasbiBaTb ABOHeHTY Ycnyrm B TeyeHue cpoka, npegycmoTtpeHHoro [lorosBopom, [ononHUTenbHbIMK
cornatweHnsamu u MpunoxexHuamu k Jorosopy.

10.5. CobnogaTth ycTaHoBreHHble OnepaTtopoM CPOKU M MOPSOOK YCTPAHEHMSI HEUCTNPaBHOCTEN, MPEnATCTBYHOLNX
Nonb30BaHNIO TENEMaTUYECKUMM yCryraMum CBA3W U ycriyramu no nepegade gaHHbIX.

10.6. OnepaTtop ocBOOOXOAETCSA OT OTBETCTBEHHOCTU 3@ HEUCTIONTHEHNE UNN HEHAANEXaLLee NCMOSTHEHNE MPUHSITBLIX Ha
cebsa obsasatenbcTB No [JoroBopy, €CnvM Ux HEUCNOMIHEHUE WM HeHagrexallee MCMOSIHEHVWE MPOU3oLNo BCreacTeme
06CTOATENBCTB HEMPEOAONMMON CUSbl, MO BUHE TPETBUX NUL, UMK B CBA3W C AeACTBUSIMU AGOHEHTa.

10.7.B cny4yae npuBneyeHns OnepaTtopom TpeTbero nuua Ans OocylecTBrieHnss ¢ ABOHEHTOM-OOJIKHUKOM
B3aMMOOEWNCTBUSA NO BO3BpaTy MPOCPOYEHHON 3aformkeHHocTn, OnepaTtop unu nuuo, AenCTByoLEee OT €ro UMEHU U
(vnn) B ero uHTepecax, yBegomnseT o6 3ToM AGOHEHTa-OOMKHMKA B TeYeHwe Tpuauatn paboymx OHen nyTem
HanpaBneHus no no4te 6GeckoHBEPTHbIM OTNPaBEeHMEM UMM NPOCTbIM MMCBMOM COOTBETCTBYIOLLENO YBEOOMITEHNS.

Paspgen V. CtoumocTb yCcnyr 1 nopsaoK pacyeToB

Cratbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn, EguHuua Tapudukaumm Ycnyr um nopsgok onnatbl HemonHon EanHuubl Tapudoukaumm
ycTaHaenmeatoTcd OnepaTopoM CaMOCTOSATENbHO B TapudpHbIX MriaHax, QOMOMHWTENbHbIX COrMaleHns wuunm
MpunoxeHusx k Jorosopy.

11.2. Hdopmaumsa o AeNCTBYOLWMX U HOBbIX Tapudax Ha Ycnyru n TapudHbix nnaHax Onepartopa npegocraenseTcs B
mMecTtax paboTbl ¢ AOBOHEHTaMM W pPO3HUYHOM peanusaumm ToBapoB W Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTpaHsaTbes OnepaTtopoM nHbIMK cnocobamu, B ToM uncrne Ha Carite OnepaTopa.

11.3. lMpu 3akntoyveHnn [oroBopa B COOTBETCTBUM C HAcToAWMMU YcnoBuamu ABGOHEHT ykasbiBaeT BblOpaHHbIA UM 13
npegnaraembix Onepatopom TapudHbIN NNaH, KOTOPbLIN CTAHOBUTCH HEOTbEMMNEMOW YacTbio [loroBopa.

Cratbsa 12. MeTopn pacyeToB

12.1. NMpuMMeHMMbIA NpU OKasaHUM YCnyr MeToa pacyeToB ykasbiBaeTcs B [orosope, [JONoOnHUTENLHOM CornalleHuu,
MpunoxeHnn k Oorosopy wn/vmnn TapudpHom nnaHe. OcHoBaHUSA NpUMeHeHWss metoda onpegenswtca OnepaTtopoMm wu
ycTaHaBnmeatoTcsa B TapudHbix nnaHax, [NpunoxeHusx w/wnyu SONONHUTENbHBIX cornaweHusax Kk [JoroBopy, a Takke
goBogATca 00 cBefeHus ABOHeHTa MHbIM crnocoboM. Onnata MOXET MNpPOM3BOAMTBCS HaNMYHBIMKA  AEHEXHBIMU
cpenctsamMu 1 6e3HanmMYHbIM CNocoboMm.

12.2. ABaHCOBbIM MeToA pacyeToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JluueBonm cyeT ADOOHeHTa [0 Hadvana
npegoctaBneHns Ycnyr AGOHEHT BHOCUT aBaHcC (nNnartex), obpasytowmin Ha JlueBom cueTe onpeaensieMbii OnepaTopom
NONOXUTENbHLIN ocTaToK. [pn 3TOM pacyeTbl npou3BoaaTca AGOHEHTOM 3a (haKTMYECKM OKkasaHHble B PacuyeTHom
nepvoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble nNnaTexu, BHeCEHHble Ha JluueBon cdeT AGOHeHTa, MCMOMb3YKTCA ANnd onnatbl Ycnyr no mepe ux
notpebneHnss ABoHeHTOM. CyMMbl aBaHCOBbIX MnaTexen onpegensTca camum  AGOHEHTOM, ucxogs U3
npegnonaraemMoro o6bema noTpebreHns 3akasbiBaeMbix YCnyr n BbiobpaHHoro TapudHoro nnaHa.

Mpu 3akntoveHun [oroBopa AOOHEHT BHOCWT MEPBLIN aBaHCOBLIA MNNaTeX B CyMMe, ONpeaensieMon BblOpaHHbLIM
TapudpHbiM nnaHoMm, [ononHuTenbHbIM cornawenHnem w/unu lNpunoxeHnem Kk [orosopy, nocne 4ero Onepartop
Ha4YMHaeT okasbiBaTb eMy Ycnyru no [Jorosopy.



Onepatop BnpaBe orpaHuynMTe O6beM npegocTaBnsgeMbIX YCAyr unu NonHOCTbIO NpekpaTuTb npegocTaBneHve Ycnyr
A6oHeHTy npu noctynneHun B ACP Onepatopa uHdopmauun o6 oTcytctBum Ha Jlvuesom cvete ABOHeHTa
NonoXMTENbHOro octaTtka. Bo3obHOBNEHME npenocTaBneHns Ycnyr nponsBognTCst Nocre NOCTYNSIEHUS Ha CYET UIn B
kaccy OnepaTtopa Mnu YNOMHOMOYEHHOMY fMLYy O4YepeHOro aBaHCOBOro nnarexa, obpasyloero MnonoXuTenbHbIN
ocTaTokK Ha JluueBoM cyeTe.

Onepatop B uensax obecneyennss ucnonHeHmss AGOHeHTOM o00si3aTenbCTB no [oroBopy BrpaBe yCTaHaBnuBaTb
HECHWXaeMbl MOMOXMTENbHbIA OCTaToK Ha JlvueBom cyeTe AGOHEHTa B 3aBMCMMOCTM OT MepedHsi, obbema Ycnyr u
TapudgHoro nnaHa, BbibpaHHoro ABGoHeHToM. OnepaTop BrnpaBe orpaHuMunTb O6bem npegocTaBnseMbix YCnyr wunm
MONHOCTbIO MpeKpaTUTbL npegocTaBnenne Ycnyr AGOHEHTY B TOM Crydae, ecnium octatok Ha JluueBom cyeTe ADOHeHTa
OOCTUraeT HeCHUXXaemoro ypoBHsi. Bo3obHoBneHve npegoctaBneHus Ycnyr NnponsBoanTcst nocne nononHeHuns Jimuesoro
cyeTa ADOHEHTa OO0 CyMMbl, MpeBbillalolleli YypoBEHb HECHWxaemMoro octaTtka. VMHdopmauuio 0 HeCHMXKaemom
NONoXuTenbHOM octatke ABOHEHT MoxXeT nony4unTb y Onepartopa.

12.3. OnnaTta nocpeacTBOM OTNOXEHHOro nnarexa. [lpy onnate nNocpeacTBOM OTNOXEHHOro nnatexa AGOHeHT
npon3BoAMT onnaTty 3a akTU4eckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBMM C HacCTOALLMMM
Ycnosusimm B TedeHue 20 (oBaguatn) gHeEW ¢ MOMeHTa BbiCTaBrneHusa cdeta Onepatopom. Onnata npou3BoanTCH B
COOTBETCTBMM C NepevHeM, o6beMom noTpebneHHbIXx AGOHEHTOM Ycnyr 1 BbIOpaHHbIM TapudHBIM NaHOM.

CyMma Kk onnaTte 3a (pakTu4eckn okasaHHble YCnyru onpegenserca Ha ocHoBaHuM nokasaHuii ACP OnepaTtopa.
Onepatop BnpaBe ycTaHaBnuBaTb NUMUTHI (Npedernbl) KpeautoBaHusa B LernoM anga Jlnuesoro cyeta ABOHeHTa w/vnu
ONA ogHOro YHuKanbHOro koga uaeHtudumkaumm mn3 BbiaeneHHbix ABOHeHTY no ogHomy [loroBopy, Mpu LOCTUXKEHMU
KoTopbix OnepaTtop MMeeT MNpaBO OrpaHUYMTb WM MPEKpaTUTb OKa3aHue Ycnyr no JIMueBOMy CYETY WM TakoMy
YHukansHoMy kogy (YHuKanbHbIM KO4am) uaeHTudgmkaumm, COOTBETCTBEHHO, U/MMK BbICTaBUTb BHEOYEPEOHOW CYEeT 3a
haKTU4YeCKn okasaHHble YCryrn, KOTOpbIA AOJMKEH ObiTb OnnaveH B CPOK, ykadaHHb OnepaTtopoM. BHeouepenHom cuet
MOXeT OblTb BbICTaBMeH 3a nepuog BpPeMeHW, NPOAOIHKUTENBHOCTLIO MeHblie PacyeTHoro nepuwoga. [pu He
MOCTYNMEHUN B CPOK Ha cyeT unu B kaccy Onepatopa vnv YNOnHOMOYEHHOMY NULy AEeHEXHbIX CpeacTB, 4OCTaTOYHbIX
Ana onnatbl okasaHHbix Ycnyr, Onepatop BnpaBe orpaHuyMtb O6bem npegocTaBngeMblX YCAYr WMAU MOMHOCTLIO
npekpaTuTb npegocTaBneHne Ycnyr A0 MOCTYNNEHUS COOTBETCTBYIOLUMX OEHEXHbIX CPEeACcTB Ha CYeT unn B Kaccy
Onepartopa unu YnonHomouyeHHoOMy nuuy. Pasmep numunta (npegena) kpeautoBaHus MoxXeT onpefenatbca OnepaTopom
B 3aBMCMMOCTM OT MepeyHsi, obbemMa u ctommocTu (TapmudHOro nnaHa) Mcnonb3yemblX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B Kaccy Onepatopa vnv YNOMHOMOYEHHOMY NULY M3MULLHUX CYMM, YNavyeHHbIX
ABOHEHTOM MO BbLICTABIEHHOMY CYETY, YKa3aHHble W3NULIHWE CYMMbl WCMOMb3YOTCA AN pacyeToB 3a YCnyru,
okasaHHble OnepaTopom 3a MHoWM PacyeTHbIN Nepuoga.

Cratbs 13. Cyet 3a Ycnyru

13.1. Onepatop exemecsayHo B TeyeHue 5 ([19Tn) KaneHOapHbIX OHENM C MOMEHTa OKOH4YaHuWsi PacuyeTHoro nepuoga
BbicTaBnsieT AOOHEHTY cyeT Ha ocHoBaHuMM nokasaHun ACP Onepatopa. Cuer gBnseTca 6e3yCrnOBHbIM
noareepxaeHnemM cdakta n oobema okasaHHbIX Ycnyr 3a PacueTHbI nepuos.

13.2. Onepatop goctaBnsieT AGOHEHTY cyeTa Mo agpecy, cornacoBaHHOMY Mpu nognucaHuu [oroeopa. Ecnn apgpec
[OCTaBKM cyeTa He ycTaHoBreH [JoroBopom, cornacoBaHHbIM CMocobomM u (Mnv) agpecom OOCTaBKM cyeTa cuMTaeTcs
3MNEKTPOHHbIA aapec NepcoHUULMPOBAHHON cucTeMbl camoobenyxmBaHus OnepaTtopa, yYepe3 KOTopyro ABGOHEHTOM
OCYLLECTBNAETCA OOCTYN K cBeaeHusM 06 okasblBaeMbix eMy Ycnyrax, pacyetax ¢ OnepaTtopom v MHOW nHdpopmaumu
(JTyHbIN KaBUHET).

13.3. CyeT pomxkeH 6bITb onnavyeH ADOHEHTOM B TEYEHME CPOKA, YKa3aHHOMO B HACTOSALLMX YCOBUSAX, ECITN UHOW CPOK He
cornacoBaH CTOpOHamu.

13.4. Henony4eHue unu 3agepxka B NonyyYyeHun cvyeta ADOHEHTOM He SBMSIETCS OCHOBaHMEM ANS OTkas3a OT onnathbl
ABOHEHTOM YCnyr unm oCHOBaHMEM 118 MOSTyYeHMs OTCPOYKU, pacCpoYKM Mo onnare.

13.5. Mpn pononHuTEnNbHbIX MNOAKMYEHUAX AOOHEHTY BbICTaBNSAETCA CYeT, BKMYawwun B cebd nnaty 3a
npegoctaBneHne AocTyna K cetu cBsiaun OnepaTtopa (ecnu NpuMMEHMMO), aBaHCOBbIA M Apyrue nnatexu. Onepartop
BnpaBe He npenoctaBnaTb AGOHEHTY Ycnyru 4o NOCTYNneHMs COOTBETCTBYOLMX CyMM Ha cyeT unm B kaccy OnepaTopa
U1 YNonHOMOYEHHOMY fnLy.

13.6. N3BeleHus1, yBegoMneHna u gpyrve oduumanesHele matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe
nHdpopmaumm 06 Onepatope, npegoctaBngeMon AGOHEHTY, Ha CTpaHuuax coobLeHn cyeta u/mnu B JInyHom kabuHeTe.
CornacoBaHHbIM Mexay Onepatopom u ABOHeHTOM crnocobom HanpasBneHus ABOHeHTy odumumansHon nHdopmaumum
Onepatopa B 3TOM crnydae cumMTaeTcd cnocob AocTaBKku cyeTa, onpeaeneHHbIv B [loroBope, B nopsiake, yCTaHOBIEHHOM
B NyHKTe 13.2 HacToAwmx YCrnoBui. YCnoBusA nonb3oBaHus JIMYHbIM kabuMHETOM onpefensitoTcsi COOTBETCTBYHOLLUM
cornalueHuem.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl Mexay Onepatopom n AGOHEHTOM NPOM3BOAATCS B pyonisx.

14.2. MOMEHTOM WCMOMHEHUSA AEeHEXHOro obszatenbctBa AGOHEHTa CUMTaeTCs MOMEHT BHECEHWUs COOTBETCTBYHOLLMX
OEHEXHbIX CPeACTB Ha pacyeTHbIN c4eT unm B kaccy Onepatopa unm Ha pacyeTHbI CHET/B Kaccy YNOSTHOMOYEHHOMO UM
nmua. B cnydae onnatel Ycnyr Kaptom OnnaTbl, KpOMe TOro, Heo6xoouMbIM YCIOBMEM MWCMONHEHUS ABGOHEHTOM
OeHexHoro obsasatenbcTBa sBnseTca AktuBauus KapTbl.

14.3. ABoHeHT npomsBoauT onnaTy 3a Ycnyru ¢ ykasaHuem Jluuesoro cyeta ABoHeHTa, COOTBETCTBYIOLLMX YHUKamNbHbIX
KOOOB wuaeHTUMKAUUN WM MHBbIX MAEHTUAUKATOPOB, YCTaHOBMEHHbIX OnepaTtopom. [na uenem pacyeTta 3a
oKasaHHble Ycnyrm mcnonb3yetcd TOT Tapudd, KOTOPbIM OEWCTBOBaN Ha MOMEHT YCTaHOBIEHUSI COOTBETCTBYIOLLErO
coeNHeHMs.

Pasgen VL. NMpouune ycnoBus



CraTbs 15. Nopsapnok npeaAbLABNEHUA NMPEeTeH3UN U UCKOB

15.1. Bce pasHornacusi Unu cropbl, KOTOpble MOryT BO3HUKHYTb, OyayT, Mo BO3MOXHOCTM, YperynupoBaTbCa MyTem
neperoBopoB.

15.2. Ecnn cornacue no kakum-nmbo npuunHam He GyaeT AOCTUTHYTO B Xode AocyAeBHOro yperynmpoBaHust (MOMUMO
neperoBopoB obs3aTenbHO BkMtovawolwero B cebss B coorBetctBuM ¢ PepepanbHbiM 3akoHOM P® «O cBA3u»
npegbsasneHne ABGOHEHTOM NpeTeH3uu n ee paccmoTtpeHne Onepatopom) B cynebHOM mnopsigke BCe CNopbl Mexay
Onepatopom 1 AOOHEHTOM - HOPUAMYECKMM NULOM/MHAMBMAYANbHBIM MNpeanpuHuMaTeneM paccMaTpuBaloTCcs B
apbuTpaxkHOM cyfe no MecTy HaxoxaeHus OnepaTtopa, U3 4eaTenbHOCTU KOTOPOro BbiTeKaeT cnop. PaccMoTpeHne cnopos
mexgy OnepaTopoM M ABOHEHTOM-U3NYeckum nuuom (noTpebutenem) Npous3BOAMTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

15.3. MNpegbsaBnenne ABOHEHTOM npeTeH3nn OnepaTtopy OCYLLECTBNSETCS B YCTAaHOBJIEHHOM 3akoHoAaTernbCcTBoM Pd
nopagke C  NpunoXxeHunem HeO6XOﬂI/IMbIX ana  pacCcMOTpeHUa NpeTeH3nn [OOKYMEHTOB, BKIo4YadaA OOKYMEHThI,
nogTeepxaatolume akTt HapyLweHna OnepaTopom 06583aTensCTB no [Jorosopy.

CtaTtbs 16. OTBeTCTBEHHOCTHL CTOPOH

16.1. 3a HeENCNOSHEHME NN HeHaaexallee UCMOoNTHEHME NPUHATLIX Ha cebst 0683aTeNnbCTB CTOPOHBLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUW C AENCTBYIOLLMM 3aKOHOL4ATENbCTBOM.

16.2. OnepaTtop 065a3yeTcsl BO3MeCTUTb ABGOHEHTY yLlepO, NPUYUHEHHBIA eMy BMHOBHbIMU AenicTBusMyu Onepartopa B
Xode wucnonHeHnus [oroBopa, ecnv MHOW pasmep OTBeTCTBEHHOCTM Onepatopa He YCTaHOBMEH [AEWCTBYHOLLMM
3akoHoaaTenbcTBOM Poccuickon degepaumn.

16.3. B cniyyae Heonnatbl, HEMOJTHOW UMM HECBOEBPEMEHHON onnatbl Ycnyr AGOHeHT ynnaymsaeT OnepaTtopy HEeYyCTONKyY
B pasmepe 1 npoueHTa CTOMMOCTW HEOMMAaYeHHbIX, OMMayeHHbIX He B MOSIHOM OObeMe WM HEeCBOEBPEMEHHO
onriadeHHbIX YCNyr 3a Kaxablh OeHb NPOCPOYKM BMNNOTb OO AHS MOraweHus 3a0fMKEHHOCTU, HO He 6onee cymmbl,
nognexawien onnare.

16.4. CTopoHa, HEe UCNOSMHUBLUAA WM HeHagnexawum obpasom ucnonHmeLiasa obsizaTenbctBa no [oroeopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexallee UCMOofHeHWe OKa3anocb HEBO3MOXHbIM BCNeacTBUE OeNCTBUS
HeNpeoaonMMON Curbl (T.e. Ype3BblHaHbLIX U HENPEAOTBPATUMbIX MPU SAHHLIX YCIIOBUSAX 0OCTOATENLCTB), HAXOAsALENCS
BHE KOHTpOMNS CTOPOH W HEMNOCPEACTBEHHO MOBMAMSBLLUEA Ha BO3MOXHOCTb UCNonHeHusa obssaTtenscTs. [lpu
Yypes3BblYalHbIX CUTYaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATEbCTBOM
BMpaBe BPEMEHHO NpekpaLLaTe Unn orpaHnynBaTb AGOHEHTY OKasaHue YCnyr.

16.5. lMpn BO3HNKHOBEHUN OOCTOSATENBLCTB HENPEOAONMMON cunbl (“dopc-maxop”), cTopoHa no [Jorosopy, He MMetoLLas
BO3MOXHOCTM BbIMOMHATL 00s3aHHOCTM no [loroBopy, AOIPKHA He3ameaMTENbHO HanpaBWTb APYrOM CTOpPOHE
yBEOOMIIEHNE O CINy4YMBLUEMCS, O MPUYMHAX CMAYYMBLUEFOCS, CO CCbIFIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLUM
HEe3aBNCUMbIM KOMMETEHTHBIM OpraHoM, NMOATBEPXAALWNIA HaNM4Yne U NPOLAOIPKMTENBHOCTL OENCTBUSA 0OCTOATENLCTBA
HenpeoaoNMMMON CUSbI.

16.6. B Tom cnyyae, ecnu gna otaenbHbIX kateropuii ABOHEHTOB 3aKOHOM MpenyCMOTpPEeHbl 0bs3aTenbHble NpaBuna,
yCTaHaBMNMBaLINE MHblIE OCHOBaHWSA W npegenbl oTBeTcTBEHHOCTM Onepatopa MO CPaBHEHWUKO C U3MNOXEHHbIMU B
HacToslLLer cTaTbe, TO B OTHOLIEHMM Takux ABOHEHTOB MPUMEHSIOTCA MpaBuna, YyCTaHOBMEHHbIE 3akOHOM. B crniyuae,
ecnu oTaenbHblE NONOXEHNA HACTOALMUX YCNOBUIA B COOTBETCTBUM C 3aKoHOAATeNbCTBOM P® HenpMMeHUMbl NS Kakon-
nnbo kateropmn AGOHEHTOB, TakMe NOMNOXEHNs He noanexaT NPUMEHEHUIO AN AaHHOW KaTeropmum ABOHEHTOB.

Cratbsa 17. BHeceHMe nameHeHU B nepeyeHb Ycnyr, HacTosiyme YCNoBuUsA U UHble ycrnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHoMm OnepaTopoM MOpsigke M3MEHWUTb UCMOMb3yeMbl NepeveHb YCnyr, CeTeBbIX
agpecoB, K KOTOPbIM OH MMEEeT AOCTYN NpW OKa3aHUM TeneMaTUYeCcKnX yCryr CBA3u u/vnu TapudHbIn nnaH, yseaoMms 06
atom OnepaTtopa NMCbMEHHO UNW B MHOW yKkasaHHoW OnepaTopoM ¢opmMe (B TOM Yucrie C UCMONb30BaHUEM CPEACTB
hakcMmMunbHOM cBa3un, unn NHTepHeT-cepeucos Onepartopa).

17.2. OnepaTtop BnpaBe BHOCWUTb MPEANOXEHUs MO W3MEHEHUIO W OOMOMHEHWI0 HacTosAwmx Ycnoswuw, [dorosopa.
M3ameHeHne HacTosawmx Ycnosuwn, [JoroBopa odopmnseTca nyTem 3akmoveHUsa LOMOSHUTENbHOMo CorfaleHus B
NMCbMeHHOM dopme. 3aknoyeHnemM [OOMOMHUTENBHOMO COorMalleHus B MMCbMEHHOW opme npusHaeTcss obmeH
CTopoHamn [OoKymeHTamu, a Takke coBepleHne ABOOHEHTOM KOHKMIOOEHTHbIX AEWCTBUA, NepeveHb W MOpsiAoK
OCYLLIECTBMEHMSA KOTOpbIX onpegenstotca OnepaTopom. YCTaHOBMNEHME U M3MeHeHue TapudHbIX MraHoB, OTAENbHbIX
TapucoB Ha YCnyrM M MHbIX LEHOBbLIX YCIOBWIA NPOM3BOAUTCA B MOpsiAKe, NpeaycMOTpeHHOM M. 17.3 HacTosawmx
Ycnosui.

17.3. OnepaTop Bnpase, B NMtoOOM crny4dae, ycTaHaBnmMBaTb CaMOCTOSITENbHO TapudHble NnaHbl, @ TakKe yCTaHaBNMBaTb
n/vnn M3MeHATb OTAenbHble Tapudbl Ha Ycnyru, onpefensdtb WHble LEHOBbIE YCMNOBUA MpefocTaBrieHnss YCryr.
Onepatop u3BewaeT AGOHEHTOB O BBEAEHMU YKa3aHHbIX M3MEHEHMN He MeHee 4Yem 3a 10 kanendapHbIX OHEN OO
MOMEHTa BCTynneHus ux B cuny Ha Cavite OnepaTopa, a Takke Yyepes cpefcTBa MaccoBOW MHpopMaumn, ykasaHHble Ha
Cante OnepaTtopa, B cnyyae ecnm Takas obs3aHHocTe Onepartopa npegycMoTpeHa AeVCTBYIOWMM 3aKOHOAATENbCTBOM
P®. [ononHutenbHble yBEAOMIIEHUS MOTYT HanpaBnsiTbCA MHbIM cnocobom. WHdopmmnpoBaHne ABOHEHTOB-
IOPUANYECKMX 1L, 06 3MeHeHUN TapudoB Ha YCnyrM NpoM3BOANTCSA NyTEM pasMeLLeHUs COOTBETCTBYIOLLMX N3BELLEHWN
Ha cawnTe Onepatopa, ecnu MHOW cnocob He cornacoBaH cTtopoHamu. OnepaTtop Bnpase HanpaenAaTb ABOHeHTam
OOMONHUTENbHBLIE M3BELLEHMS B COOTBETCTBMU C HACTOSILLMM MYHKTOM, B TOM 4MCre NyTeM pasMeLleHust MHopMauun B
cyeTax 3a okasaHHble Ycnyru. M3BelleHre Takke ocyLLecTBnsieTcs B MecTax obcnyxumBaHns AGOHEHTOB B Criyyasix, ecrnu
Takon cnocob u3BelleHWs npegycMOTpeH B KavecTBe o00si3aTenbHOr0o B COOTBETCTBUM C  3aKOHOOATESNbCTBOM.
YBegomneHusl, Hanpaensiemble OnepaTopoM WM NWLOM, OEWNCTBYIOLMM OT €ro MMEHU WU (Mnu) B €ero mHTepecax,



ABOHEHTY-AOMKHMKY B Lensax Bo3BpaTa NPOCPOYEHHON 3a[40MMKEHHOCTM, BKIHOYas yBeAOMIIEHUS, ykadaHHble B n. 10.7
HacToAWwmMx YcnoBun, MoOryT OblTb nognuMcaHbl C WCMNONb30BaHWEM (AKCUMUITBHOIO BOCMPOM3BEOEHUA Noanucu
YNOMHOMOYEHHOo Nuua.

Kpome Toro, Onepartop Bnpase B OAHOCTOPOHHEM MopsaKe onpeaensTb U UBMEHATb NepeveHb YNOMHOMOYEHHbIX N,
Ctatbs 18. MNpekpalteHne loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCHA OT JanbHENLero ncnonHeHns Jorosopa, nponsseas Bce pacyeTsl ¢ OnepaTopom u
noJaB COOTBETCTBYHOLLEE 3asiBIEHME.

18.2. C momeHTa oTka3a AOOHeHTa OT ucnonHeHnust [JoroBopa wnu pactopxeHus [doroBopa no ApyrMM OCHOBaHMWAM,
ob6s3aTenbCTBa CTOPOH CHMTAOTCA MPeKpalleHHbIMKU 3a UCKNoYeHneM 06a3aTenbcTB ABOHEHTa, CBA3aHHbIX C oniaTomn
OKa3aHHbIX, HO HE OMfayeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTaBLascsa nocne ncnonHeHnss ABOHEHTOM
00a3aTenbCTB MO OnfaTe Okas3aHHbIX YCIyr cymMma pasHuubl Mexay onriadeHHor no [JoroBopy CyMMOW U CTOMMOCTbBHO
OKasaHHbIX Ha MOMEHT pacTtopxeHust [lorosopa Ycnyr Bo3spalwiaetTcss ABOHEHTY Ha OCHOBaHMU €ro COOTBETCTBYIOLLErO
3adAaBleHund.

18.3. Mpu oTkaze AGOHeHTa oOT wucnonHeHua [oroBopa Onepatop Bnpase TpeboBaTb OT AOGOHeHTa nnaty 3a
NnpefocTaBneHHbIN JocTyn k ceTn OnepaTtopa B NofiHOM 06beMe No yCTaHOBMEHHbLIM Tapudam.



