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Paspgen |. O6wume nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHus ycnyr cssasm «MTC» u ycnyr cnyTHukoBoro TenesuaeHus «LUTB» (ganee umeHyoTtca —
Ycnosus) pa3paboTtaHbl B cOOTBETCTBUM C [paxgaHckum kogekcom Poccuiickon ®egepauunn, 3akoHom Poccumnckon
®epnepaumn "O 3awmTe npaB notpedbutenen”, PegepansHbiv 3akoHoM "O cBaan”, MNpaBunammn okasaHus yCnyr CBsi3u
ONs uenen TeneBM3NOHHOTO BeELLaHns 1 (MNu) pagavoBeLLaHns U PerynmpyroT OTHOLLEHUSA MO OKa3aHWIo YCryr CBSA3U
ANs uenewv TeNeBU3NOHHOIO BellaHusa 1 (unun) pagmoBeLlaHunsl, okasblBaeMblX C UCNOMb30BaHNEM CETU CMYTHUKOBOM
CBSA3M, YCNyr CMYTHUKOBOIO TENEBUAEHUS, @ TaKKe MHbIX CONPSKEHHBIX C HUMWU ycnyr (cepBuUcHoe, MHPOPMaLMOHHO-
cnpaBo4HOe obcnyxusaHue 1 ap.).

HacTtoswue Ycnosua yctaHasnmeatotca OnepaTtopom (B oTHoweHun Yenyr OnepaTopa) 1 BewaTenem (B oTHOLIEHUU
Ycnyr Belwartenst) caMoOCTOSATENBHO, SABNAOTCS Nybnu4Hom odepTon n MoryT ObiTb NPUHATEI AGOHEHTOM HE MHaYe Kak
nyTeM npucoeauHeHus K HUM B Lernom. HacToswme Ycnosus, a Takke npeanoxeHus o6 nx mameHeHun (odepra)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. Hactoswme YcnoBusi He pacnpoCTpaHsIloTCsl HA OTHOLLEHWUsI CTOPOH MO BOMpocaMm, CBsi3aHHbLIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrm Onepatopa n Ycnyrm Bewatensd He mMoryT 6biTb mMcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
NMMCbMEHHOrO cornacoBaHus ¢ OnepaTopom AN NpoBeAeHWs NOTepen, FONIOCOBaHUN, KOHKYPCOB, BUKTOPWH, peKrnambl,
OMNpOCOB, MAacCOBbIX PacChISIOK COOOLLEHWI, YCTaHOBKW LUMIO30B ANs AOCTyna K CeTu 3anekTpocBasn n MHTepHer-
TenedgoHnn, MaccoBon reHepaumm Tpaduka u T.n.

1.4. Ycnyrn cBs3u npegoctaensioTcad Onepatopom Ha OCHOBaHwM AdenctByowen nuueHsun Onepatopa Ne J1030-
00114-77/00072752 (Ne176894) ot 16.09.2019. lMonHbIn nepeveHb nuueH3un OnepaTopa pasMelleH Ha canTe
OnepaTtopa n goBoanTtcsa A0 cBedeHuss AGOHEHTOB B MecTax obcnyxmBaHust AGOHEHTOB, B T.4. MPU 3aKITHYEHUN
[orosopa.

Ycnyrn crnyTHMKOBOIO TeneBuaeHusa npepoctaBnstoTca Bewartenem Ha ocHoBaHnuu nuueHsumn Cepust TB NeJ1033-
00114-77/00060296 (Ne 25810) ot 03 ceHTAOps 2014 r., BolgaHHOM PefepanbHoi criy»k6oi no Hag3opy B chepe cBs3N,
NH(POPMALIMOHHBIX TEXHOITOMMIN N MACCOBbIX KOMMYHUKaLWIA.



CraTtbsa 2. TepMMHbI n onpeageneHus, ncnosfib3yemMbieé B HAaCTOALIUX YcnoBusx.

Bce 3aronosku pas3fgenos (CTaTeVI) NCNOoJNb3yKTCA B HACTOALWUX YCrnoBuax UCKNKYUTENBHO An4 yD,O6CTBa
ncnosnb3oBaHUA (I'IpO‘-ITeHVIFI) nocnegHuX N HUKaK He BAMSIOT Ha TONKOBaHWE HACTOSALMX Y CIOBUA.

2.1. AGoHeHm — hn3n4eckoe nmuo, C KOTOpPbIM 3akmnto4eH [JoroBop 1 yooBNeTBOPSET CreayoWwmnM TpeboBaHUSM:

1) rpaxaaHuH, KOTOpbI NPOXMBAET B HAaCENEHHOM MyHKTE, YCTaHOBNEHHOM nepedHem MuHuctepcTBa uudpoBoro
pasBuTUSA, CBA3M U MacCoBbIX KOMMYHUuKauumn Poccuiickon depepaumm, n obpalaerca Kk onepatopy obsizaTernbHbIX
06LLeAOCTYNHbIX TenekaHanos M (MnNv) paguokaHasnoB, OKasblBalOLLEMY YCIyru CBA3W ANA Uenen TeneBU3MOHHOro
BeLlaHus 1 (Mn1) paanoBeLLaHns C UCMONb30BaHWEM CeTEN CNYTHMKOBOMO TenepaguoBeLLaHnst, B JaHHOM HaceneHHOM
NyHKTE;

2) BnageeT Monb3oBaTenbCkuM 0B6opyAoBaHMEM (OKOHeYHbIM obopyaoBaHueM), KOTopoe MOXeT ObITb
MCMNOMb30BaHO B CETU CBA3M onepartopa obssaTenbHbiX OOLWeOOoCTYMHbIX TenekaHanos u (Mnu) paguokaHanos,
OKa3blBaloLLEero ycrnyrm CBs3un Ans uenemn TenesBmM3noHHOro BelaHns 1 (unv) paguoBeLlaHns ¢ UCMNonb3oBaHNeM ceTu
CNYTHWKOBOrO TernepaanoBeLLaHns, K KOTOPOMY OH obpallaeTcs;

3) rpaxkgaHuH u (MNu) YneHbl ero CeMbM, NPOXMBAIOLLNE C HAM B OOQHOM XXUITOM NMOMELLEHMM, KOTOPbIE HE UMEIDT
OeNCTBYIOLLEro 4OroBopa 0 NpegocTaBfeHny JOCTyNa K CETU CBSA3M B LENAX Noy4eHns BO3MOXHOCTM MPOCMOTpa U
(vnn) npocnywmnBaHusa obLLEepoCcCunckMx obsisaTenbHbIX 0OLEeAO0CTYMHbIX TenekaHanoB u (MNu) paguokaHarnos, a
TaKkKe TeNnekaHanoB, MOMYYMBLUMX MPaBO Ha OCYLECTBNeHWe 3UPHOrO UMEPOBOrO HaA3EMHOrNo BeLaHWA C
Mcrnonb3oBaHWEM NO3ULMIA B MyNbTUMNIIEKCAx Ha Bcen Tepputopun Poccuickon degepaunm, u 3aknOYEHHOTO C NI0ObIM
13 onepatopoB 06s13aTeNbHbIX 06LLEeA0CTYNHBIX TeNekaHanos u (UNn) paaMokaHanoB, OKa3blBatoOLLMX YCIYri CBA3UN ANs
uenev TENeBU3NOHHOrO BewaHws u  (Unu) paguoBellaHns C  WCMONb30BaHMEM CeTerl  CNYTHWKOBOTO
TenepagvoBeLLaHns, Ha OkazaHue YCnyr CBS3M 1 ycnyr cnyTHukosoro TB.

2.2. A6oHeHmckoe o6opydogaHue — COBOKYMHOCTb abOHEHTCKMX TEXHUYECKMX YCTPOWCTB, BkMtoyas TB-
npuctasky nnn CAM-mogynb, aHTEHHY u T.n., nossonswowmx ABoHeHTy nonyyaTb Ycnyrm Onepartopa u Ycnyru
BewaTtens.

2.3. Akmueayusi Ycnye Bewamensi — onpegeneHHasi BewaTtenem nocnegoBaTtenbHOCTb AencTBUA AGOHEHTa,
KoTOpas 3akfio4aeTcsi B TOM Yucre B npuBeaeHmnn AGOHeHTCkoro obopyaoBaHus B paboyee CoCcTosiHMe, NO3BonstoLLee
OCYLLECTBNATb AEKOOMPOBAHME CUrHana TeNeBM3MOHHbLIX MporpamMM B Uensx obecneveHust goctyna K Ycnyram
Bewarens.

2.4. ACP - aBTOMaTM3MpOBaHHas CMCTEMAa pacyeToB, NpeAcTaBnstoLwas cobor annapaTHO-NPOrpaMMHbIVi KOMMIEKC,
npegHasHaveHHbln Ans obecnedyeHus aBTomaTtm3aumm pacdetoB ¢ ABoHeHTamn w/vnu lNonb3oBaTensmu Ycnyr, a
Takke Ansa yyeta n o6paboTkmn MHopMaL MM 0 NpedoCTaBeHHbIX U OKa3aHHbIX YCryrax.

2.5. Basoenili nakem — [lakeT, BKMOYEHWE KOTOPOro sBnseTcs obs3aTenbHbIM YCMOBMEM AMS BKIHOYEHMS
JononHnTenbHbIX NakeToB.

2.6. Bewamenb — O6LECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepagnoseltanne» (r. Mockea,
yn. WenkuHa, a. 51/4 ctp.1), okasbiBatowee ABOHEHTaM NnaTtHbIe YCryrM CNyTHUKOBOrO TenesnaeHus, aBnstoLleecs
cTopoHon no JoroBopy ¢ AGOHEHTOM.

2.7. Hoezoeop — cornawexve mexagy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3OHOM OKa3aHun YCnyr,
3aKMIOYEHHOe B COOTBETCTBUM C HaCTOALWMMU YcrnoBusMM (B T. Y. BblGpaHHbIM ABOHEHTOM B COOTBETCTBMMU C
HacTosAwmMMmM Ycnosuamu TapudHbiM npeanoxeHunem, obcnyxmpaHme no KOTOPOMY MPOU3BOAUTCH C NPUMEHEHNEM
otaenbHoro TapudgHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).

2.8. ﬂOﬂOﬂHumeﬂbellj nakem — [lakeT, BKNOYeHUe KOTOPOro BO3MOXHO TOJIbKO NpWU BKITHOYEHUN BbasoBoro
naketa.

2.9. EQuHuya mapudcpukayuu Ycnye — egnHuua mnsaMepeHusi o6bema OKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTca OnepatopomM (B oTHoweHuu Yenyr Onepatopa) n Belwartenem (B oTHoweHun Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MOKpbIMUS cnymHukKa) — 4YacTb Tepputopumn P®, B npegenax
KOTOpOW cylecTByeT noaTBepxaeHHas OnepaTtopoM TexHUMYeckass BO3MOXHOCTb NpedocTaBneHust  Ycnyr,
okasblBaeMblx OrnepaTopoM, Npu yCNoBUN OTCYTCTBUS MOMEX, BbI3BaHHbLIX penbedoM U/MK NNOTHOCTLI0 3aCTPONKM B
KOHKpPETHOM MecTe nopkntoyeHus ABOHeHTCkoro obopydoBaHWsi, B npefenax KoTopon obecnevyvMBaeTcs ypOBEHb
CWrHaroB CO CMyTHWUKA, HEOBXoAMMBIN ANs UX NPUEMa C 3aaHHbIM Ka4eCcTBOM, a Takke rapaHTUpyeTcs cnocobHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon cTtaHuum (Tenenopt CHTB), obnagatowient onpeaeneHHbIMU
napameTpamMu.



2.11. Jluyeeoli cyem -— aHanutuyecknn cyetr B ACP Onepatopa u nporpammHo-annapaTHbIX CpeacTBax,
ucnonb3yembix Belwatenem, cnyxawmi Ans ydyeta obbema oOkasaHHbIX YCRNyr, MOCTYNSEeHUs U pacxofoBaHMs
OEeHeXHbIX CPeACTB, BHECEHHbIX B cHeT onnartbl Ycnyr. B pamkax ogHoro [loroBopa MoxeT 6bITb BblAENeHO HECKOIbKO
JlnueBbIix c4eToB.

2.12. Jlu4yHbili kabuHem — BeO-cTpaHuua Ha CanTte OnepaTtopa, cogepxawias MHGOPMaLUMIO O 3akasbiBaeMbIX
ABOHEeHTOM Ycnyrax, cTaTucTuyeckyto MHcpopmauuo 06 06beMe NosnyveHHbIX YCnyr U TeKywemM cocTosaHum Jlnuesoro
cyeTa, AOCTYMN K KOTOPOWN OCYLLECTBASIETCH C MOMOLLLIO ayTEHTUMUKALNOHHbBIX AaHHbIX (YHUKanNbHbBIA NOMMH 1 Naporb).
JlorvH n napone anga goctyna B JInuHbIn KabHET BbigatoTca ABOHEHTY npu 3akntodeHumn [Jorosopa. JIyHbIA KabuHeT
MOXeT Ucnonb3oBaTbCs Ansi Bbibopa AGOHEHTOM KOHKPETHBIX YCIyr 1 OMNOMHUTENBbHbBIX YCYT, OTKa3a OT HUX, a Takke
ansa pasmelleHus ysegomneHus OnepaTopa, agpecoBaHHbIX ADOHEHTY. ABOHEHT 06sa3aH obecneunTb COXPaHHOCTb
nornHa n naponsa ABoHeHTa, HeobGxoanmblx Anga goctyna B JIMuHbIn kabuHeT. [encTBus, coBeplueHHble B JIMYHOM
KabuHeTe, 4OCTYM B KOTOPbIN OCYLLECTBIIEH C UCMOMNb30BaHWEM NOrMHa 1 napons AGOHeHTa, NpU3HalTCs AEUCTBUSIMMU,
coBepLUEHHbIMU ADOHEHTOM FIMYHO UMK €ro YNOSTHOMOYEHHBIM NPEeACTaBUTENEM OT UMEHM U B MHTepecax ADOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a NoOble (B TOM YMCE HECaHKLNOHUPOBAHHbIE) OENCTBUS TPETLUX NNL,
MMEBLLMX MeCTO B JInyHOM kabuHeTe AGOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIIEH C MCNOMb30BaHMEM JIOrHA U Napors
ABoOHeHTa, a Takke 3a MOCNeAcTBust Takmx gencrteun. OnepaTtop BnpaBe nNpenoctaBuTb ABOHEHTY BO3MOXHOCTb
N3MeHUTb Naponb Ana goctyna B JIMYHbIA KabuHET, Npu 3TOM NOMMH OcTaeTcsl HensmeHHbiM. OnepaTtop Bnpase 6e3
npeaynpexaeHns NpuocTaHoBUTbL Mcnonb3oBaHne ABoHeHToM JInyHoro kabuHeTa B cnyvae pactopxkeHus [Jorosopa.

2.13. Onepamop — Ny6nn4Hoe akumoHepHoe obectBo «MobuneHble TeneCuctemsbl» (r. Mockea, yn. MapkcucTckas,
4.4), okasblBaloLLee YCrnyrin cBs3vM Ha OCHOBaHUW NULIEH3WIA, SIBNSiIOLLEECS] CTOPOHOW no [loroBopy ¢ AGOHEHTOM.

2.14. Makem — cCOBOKYMHOCTb TernenporpamMm (TenekaHanoB), pacnpocTpaHsiemblx BelaTtenem B npouecce okasaHus
AbBoHeHTaMm Ycnyr Bewatens. MonyyeHne goctyna k npocmoTpy lMakeTa, sBnsieTcs ycrosmuem nonyveHnss AGOHeEHTOM
Ycnyr Bewarens.

2.15. lonb3oeamens — noboe dusmyeckoe nUUO, He 3akmoumsliee [JoroBop, HO cnocobHoe nonyyatb Ycnyru
nocpeacTBOM MCMoNb3oBaHUA ABOHEHTCKOro 060pyAoBaHuS.

2.16. PacyemHbili nepuod — nepuon BPEMEHM, 3a KOTOPbIN onpedensieTcs (akTUYeCKM TMOSyYeHHbIn W
onna4neaemsblit AGoHeHTOM o6bem Ycnyr. Ecnm nHasi npoaomkuTenbHocTb PacyeTHoro nepuoaa He ycTaHoBIEHa no
cornalleHuo CTOpoH, PacyeTHbIN nepuos cuUTaeTcsl paBHbIM OAHOMY MeCsLLy.

2.17. Caum OnepaTtopa — pecypc B ceTu WHTepHeT, pasmelleHHbI Mo agpecy: www.mis.ru, rge pasmelleHa
nogpobHas nHdopmaums ob okasbiBaeMbix Ycnyrax Onepatopa u Ycnyrax Bewartens.

2.18. TapudpHbili nnaH Bewjamersnisi — COBOKYMHOCTb LIEHOBbIX YCMOBMK, Ha KOTOpbix Bewartenb npegnaraet
ABOHEHTY NONb30BaTLCS OOHOW MITN HECKONbKUMK Ycnyramu BewaTens.

2.19. TapudHbili nnaH Onepamopa — COBOKYNHOCTb LEHOBbLIX YCNOBWW, Ha KoTopblx Onepatop npegnaraet
ABOHEHTY NoNb30BaTbCs OOHOW NMMGO Heckonbkumn Ycnyramm OnepaTopa.

2.20. TapughHoe npednoxeHue - COBOKYNMHOCTb LIEHOBbIX yCNoBuiA. o cMbicny HacTosawmx Ycnosuii TapugHoe
npegnoxeHve npegycmatpuBaeT oTdenbHbln TapudHbli nnaH Onepatopa u TapudHbii nnaH Bewartens,
onpegensioLme ycrnosus u nopsaok nonyyveHus yenyr Onepartopa n Bewartens.

2.21. Ycnayeau — ycnyru, okasbiBaeMble ABOHEHTY, @ UMEHHO:

Ycnyau Beuwiamersst — ycnyrv CnyTHUKOBOIO TENEBUAEHUA U/UMKN UHbIE COMPSKEHHbIE C HUMM YCIYrY, OKa3biBaemble
BelaTteneM HenocpeACTBEHHO W/WNW C MpUBIEYEHMEM TPETbUX NUL, (CEPBUCHOE, MH(OPMALMOHHO- CrpaBoYHOe
o6cnyxuBaHue U T.M.), BKMovalolme B cebs:

- ycnyrv no BellaHuio (pacnpocTpaHeHuo) MakeTa TenenporpamMm, B TOM 4ucrie Mo MPeAoCTaBleHUo AocTyna K
npocMoTpy basoBoro naketa Ha ycrnoBuUsX, NPeayCMOTPEHHbIX [OroBopomMm;

Ycnyau Onepamopa - ycnyru CNyTHUKOBOW CBSI3M W/MNN WUHbIE COMNPSKEHHbIE C HUMW YCIyrn, OKa3blBaemble
OnepaTopoM HENoCpPeAcTBEHHO W/MMU C NPUBMEYEHWEM TPETbUX NnL, (CepBUCHOE, MHAOPMALMOHHO-CMPaBOYHOE
obcnyxuBaHue, n ap.).

2.22. YNo/IHOMOY€eHHOe JIuy0 — NULO, YNnaTon B KacCy KOTOPOro AeHEXHbIX cpeacTB ADOHEHT UCMOSHSIET CBOU
OeHexHble o0bsi3aTenbcTBa, Bo3HUKawowme nepepn Onepatopom u Beuwartenem ms [Joroeopa. [epeveHb Takvx nuy
aoBoautca Ao ceegeHns AGOHeHTa B Mopsake, NpegycMoTpeHHoM n. 11.2. HacToawmx Ycnosmn

Pazgen Il. Mopsaaok u ycnoBus 3aknioveHns Jorosopa.



Cratbsa 3. [TopAaaok 3akn4YeHnA 1 npoaneHna gencrteua florosopa.

3.1 [loroBop BCTynaeT B CWUMy M CTAHOBMTCS 00si3aTeNbHbIM A CTOPOH C MOMEHTa ero 3akrntodeHus. Mpasa u
06s13aHHOCTM Mo [JoroBopy BO3HMKAOT C MOMEHTa Havana okasaHus Ycnyr Onepatopom. Ecnu nHoe He cornacosaHo
cTopoHaMu B [loroBope, nocneaHuin cuMTaeTcst 3aktoYeHHbIM Ha HeonpeaeneHHbI CPOK.

HocTtyn ABboHeHTCckoro obopynosaHus ¢ BkntoyeHHom B Hero SMART-kapTon k Ycnyram OnepaTtopa obecneuynBaeTcs ¢
MOMeHTa 3akntoyeHus [doroBopa un BHeceHWss AGOHEHTOM HeOoOXOAMMbIX MraTeXxen B COOTBETCTBUM C BbIOPAHHBIM
ABOHEHTOM nepeyvHeM, 00 beMOM Ycnyr n TapudHbIM NaHOoM.

B cnydyae 3aknioveHunsi cTopoHamu cpoyHoro [loroBopa ero OencTBue MpoAasieBaeTcs KaXAbl pa3 Ha CregyloLmi
nepvoa, paBHbI NepBoOHayYansHOMY Cpoky aencteua [loroBopa, ecrnim AGOHEHT He 3aaBuT 06 obpaTHOM He no3gHee,
YeM 3a ABe Headenu A0 OKOHYaHMs Cpoka ero AenCTBusS.

3.2. Heotbemnemol 4vacTtbto [loroBopa sIBNSOTCA HacTosiwme YcroBusi, BblbpaHHoe AGOHeHTOM TapudHoe
npeanoxexne (TapudHbii nnadH OnepaTtopa n TapudHeii nnaH Bewartens), TexHnyeckne TpebOBaHNSA U 3HAYEHUS
nokasaTenen kadyecTBa OKasaHWs yCInyr CBA3M, nepedeHb nuueHaui Onepatopa v Bewatens, CornaweHve 06
3NEKTPOHHOM B3aMMOAENCTBUN C WCMOMNb30BaHMEM MPOCTOM 3MNEKTPOHHOW MOANUCK, a Takke Yycrnosus odepr,
NpuHATLIX ABOHEHTOM B NMOpsiAKe U Ha YCrnoBUsX, ycTaHoBMNeHHbIx Onepatopom v Belatenem.

3.3. B cootBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX A4aHHbIX» OnepaTop u BewaTens B Lensx
3aKnoYeHns uunu ucnonHeHuss [orosopa, a Takke B Uenax cobnofeHus OeNCTBYHOLWEro 3akoHogaTenbCcTsa
obpabatbiBaeT nepcoHanbHble AaHHble ABoHeHTa c/6e3 ucnonb3oBaHMs CBOUX MPOrpaMMHO-annapaTHbIX CPeacTs.
Mop obpaboTkon nepcoHanbHbIX AaHHbLIX MOHUMaeTCs nboe AencTBue (onepaunsi) UM COBOKYNHOCTb OEWCTBUN
(onepauwn), coBepLuaeMbIX C UCMOMb30BaHWEM CPEACTB aBToMaTM3auun nnm 6e3 UCNonb3oBaHWA Takmx CPeAcTB C
nepcoHanbHbIMU AaHHbIMK, BKMOYas cOop, 3amucb, CMCTEMaTu3auuio, HakomneHue, XpaHeHwe, B T. Y. KOMWN
AOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHue (OOHOBNEHWe, M3MEHEHWe), U3BrevYeHue, MCNonb3oBaHue,
nepepjava (npegocTtaeneHune, goctyn), obeanuuuBaHue, OMOKMpOBaHWE, ydaneHue, YHWYTOXEHWE MepCOoHanbHbIX
AaHHbIX.

3.4. Ha nepuog c momeHTa 3aknodeHns [joroBopa v 4o npekpaileHms obssatenscts CTopoH no [Jorosopy, a Takke
[0 UCTEYEHNSI CPOKOB XPaHEHUsI NePCOHarbHbIX AAHHbIX, YCTAHOBMEHHbLIX 3aKOHOAATENbCTBOM, AGOHEHT BblpaxkaeT
cBoe cornacme Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopom u Bewatenem, a Takke corracve Ha nepegaqvy
(npegocTaBneHue, 4ocTyn) n nopyydeHne OnepatopoM unu Bellatenem TpeTbuMM nuuam o6paboTku NepcoHanbHbIX
OaHHbIX, NepefaHHbix AGoHeHToM OnepaTtopy v Belatenio B xofe ucrnonHeHus [loroBopa, u cBeaeHuin o6 AGoHeHTe
(kaKk MOMHOCTBIO, TaK M YacTu Taknx CBeAeHUn), yka3aHHbIX B CcT. 53 PegepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003
roga «O cBsA3W» (3a UCKNOYEHNEM MHPOPMALMK, COCTaBSOLLEN TaliHy CBA3K), B TOM YMCHE, HO HE OrpaHUYUBASsIChb,
B Lensx ucnonHeHnss Onepatopom/BeliaTenem o06s3aTenbCTB UM UcnosiHeHust neped OnepaTopom TPeTbUMMU
nMuamy 0653aTenbCcTB, HanpaBMeHHbIX Ha YyhydlleHWe YCNyr CBsI3W, HanpaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAENCTBME MOLLUEHHUYECTBY, PacnpOCTPaHEHWIO BPEAOHOCHOrO NMPOrpaMMHOro obecrneyeHusi, CBSI3aHHOIMoO C
MCMONb30OBaHMEM YCNYr CBA3WM, a Takke oOKasaHWe WHOPMaLMOHHO-CTAaTUCTUYECKUX Yycnyr. lNpeaycMoTpeHHoe
HacTosiLuMM ab3aLeM cormnacue pacrnpocTpaHseTcs Ha cnyyau, korga HeobXxoaMMOCTb ero NonyYyeHus NpegycMoTpeHa
OENCTBYHOLLMMU HOPMaTUBHBIMUY NPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX OaHHBIX OCYLLECTBMSIETCS B LENnsx uUcnonHeHus [oroBopa, B TOM 4ucne Ang uenen
abOHEHTCKOro, CEPBMCHOMO M CNpPaBOYHO-MHPOPMALMOHHOrO ob6cnyxkunBaHus ABOHEHTa, a Tawkke YnydlweHus
abOHEHTCKOro, CEPBMCHOMO M CMNpaBOYHO-UHPOPMALIMOHHOIO OBGCNYXMBaHWUA, B T. Y. BKMIOYEHMSI B OaHHble ANs
NMHPOPMAaLIMOHHO-CNPAaBOYHOr0 06CNYKUBAHWS, OKa3aHUs eMy YCNyr U CEPBUCOB, HEPA3PbIBHO CBSA3aHHbIX C Ycnyramm
Onepatopa u Ycnyramu Bewartens, B3bickaHus [ebuUTopcko 3a4omKeHHOCTU 3a Ycnyri, xpaHeHusi [JoroBopoB u
[OTOBOPHOW [AOKYMEHTaLUMW, B WHbIX LensiX, HepaspbiBHO CBSI3aHHbIX C McronHeHueM [loroBopa, a Takke ans
cobntogeHnst OnepaTtopom n Belatenem TpeboBaHUA OENCTBYIOLLIErO 3aKOHOAATENbCTRA.

O6paboTka (BkNtoyas 06e3nmMumMBaHne) NepCcoHarnbHbIX AaHHbIX U cBefeHuA 06 AGOHEHTe (Kak NOMTHOCTLIO, TaK 1 4acTu
TaKkMx CBedeHun), ykasaHHbiX B CT. 53 ®egepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBssuy, Takke
OCYLLECTBMNAETCA B MCCNEOOBATENbCKMX WU CTAaTUCTUYECKUX LEensx, BkM4vas 06paboTKy CTaTUCTUYECKUX AaHHbIX,
GonbLnX 06 LEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPUPOBAHHLIX AaHHBLIX U OCYLLECTBNEHUS APYrMX UCCIeaoBaHWI 1
WHTEepnpeTauunin, B TOM YNCIIE, HO HE OrPaHNYMBAsICh, NS YNyYLIEHNs] Ka4ecTBa U NOTPEOUTENBCKNX CBONCTB YCNyr 1
cepsucos OnepaTtopa, Ycnyr n cepsuncoB Belwatenst u/unu tpetbmx nuy-naptHepoB Onepartopa, Belwarens, a takke
B paMKax peanusauun npas 1 3aKOHHbIX MHTEPECOB, NPegyCMOTPEHHbIX AENCTBYOLUM 3aKOHO4ATENbCTBOM, BKIlOYas
3aKoHO4aTenbLCTBO 06 3KCMEepMMEHTanNbHbIX MPaBOBbIX pexumax B cepe uMdpoBbIX MHHOBaUu. MNepeyeHb nuu,
ocyLlecTBRsOWmUX 06paboTky nepcoHanbHbIX OaHHbIX ABGoHeHTa no nopy4veHuto Onepatopa B COOTBETCTBUM C
HacTOALLMM MYHKTOM, a TaKKe agpeca Takux nuy ykasaHbl Ha Carite OnepaTtopa v goBogdaTcst 4o cBeaeHuss AGOHEHTOB
B MecTax obcnyxumaHua AboHeHToB OnepaTopa u Belwatens, B TOM Yncne B MOMeEHT 3akntodeHus [loroBopa. B cnyyae



Hecornacuss ABoHeHTa [eiiCTBMe HACTOSLLEero NyHKTa He pacrnpoCTpaHseTCA Ha B3aMMOOTHOLLUEHUSt CTOPOH Mpu
ycrnoBuu, 4to AGOHEHT Mpu 3aknoyeHun [oroBopa 3asBUT O CBOEM Hecorfacuu MNnu nodacT COOTBETCTBYLlee
3asiBneHue B agpec OnepaTtopa B nepvof Aencteus [orosopa.

3.5. B cnyuasx, korga HeobxoAMMOCTb MOMyyYeHus cornacusi ot ADOHeHTa npegycMOTpeHa AeNCTBYOLWUMU
HOPMaTUBHBIMWM MpPaBOBbIMKM akTamu, nognuceiBasi Hactoawmn [oroBop, AOGOHEHT BblpaxaeT cornacue Ha
ucrnonb3oBaHve cBedeHun 06 AOOHeHTe, B TOM 4uCrie UX NpedocTaBfneHuMe TpeTbMM Nuuam, Ha nonyyeHue
WH(POPMALIMOHHBIX  PacChINIOK, peknambl N0 ceTsaM  anektpoceBasnm ot  Onepatopa, B TOM 4ucne O
ToBapax/paboTax/ycnyrax M MHbIX ODbeKTax peknamumpoBaHus u/unu obbekTax MHAPOPMUPOBaAHUS TpeTbMX Nuu,.
ABGOHEHT BnpaBe 0TO3BaTb CBOE cOrnacme B Nopsiake, ykasaHHOM B Nn.n. 7.4, 7.5, 7.6 HacToswmx Ycrnosun.

Pasgen lll. NepeyeHb, 06beM U Ka4yecTBO Ycnyr.

Crtatbs 4. NepeyeHb Yenyr.

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblbpaHHbIM AGOHeHTOM TapudHbIM NpeanoxeHnem,
BKIovatoLLmM B cebsl TapudHbii nnaH Onepatopa n TapudHbin nnaH Bewarens, ¢ y4eTOM UHbIX YCNnyr, 3akasaHHbIX
ABOHEHTOM [OMONHUTENbHO B COOTBETCTBMM C AeNCTByWMMKU npeanoxeHnsmn Onepartopa, Bewatens w/vnu
TpeTbux nuy. Kpome Toro, nepedeHb Ycnyr onpegensercs BO3MOXHOCTMU ABOHEHTCKOro obopyaoBaHus.

CraTtbsa 5. O6bem ycnyr.

5.1. OnpepeneHve obbema Ycnyr, okaszaHHbIXx AGoHeHTy OnepaTopoMm W BellaTenem, ocyLlecTBnsieTcs Ha
ocHoBaHMK nokasaHuini ACP Onepatopa U nporpammHo-annapaTtHbIX CPeAcTB, Ucnonb3yembix BeluaTtenem, nubo
060pyaoBaHMs CBA3M OPYrX onepaTopoB CBA3M.

5.2. Mcxoas n3 cymMm paHee BHECEHHbIX mnaTexewn, ycrnosun TapudHOro npeanioxeHus, BKMAYawLwero B cebs
TapudpHbin nnan Onepatopa n TapudHeii nnaH BewaTensa, n o6béma mcnonb3oBaHHbIXx AboHeHTOM Yenyr B ACP
OnepaTopa u nporpaMMHO-annapaTHbIX cpeacTBax, ucnonb3dyemolx Bewartenem, ykasoiBaeTca octaTok Ha Jluuesom
cyeTe. BennunHa octatka npeactasnsieT cobon 0606LweHHyo nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXeT ObITb
ncnonb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HayeHue octaTka) unu Bbin ncnonb3oBaH AGOHEHTOM Mnocne MofHOro
pacxodoBaHWs Ha onnaTty Ycnyr BHECEHHbIX nnaTtexen (oTpuuatenbHoe 3HadeHue octaTka). BHeceHune nnatexewn
OoTpaxaeTcsa KakK yBerMveHme octaTka Ha JlMueBoM cuyeTe, B3WMaHue NnaTtbl 3a OKasaHHble YCNyrm — Kak ero
YMeHbLUEHNEe. YMeHbLUEHWEe ocTaTtka Npom3BoaMTCa ncxoas us tapudos Ha Yenyru ¢ ydetom HOC 1 nHbLIX Hanoros,
BKIOYaembIx B LeHy. OTpuuaTenbHoe 3HaYeHre ocTaTka BblpaxaeT pa3mep 3agosmkeHHocTn AboHeHTa. CeeaeHus 06
ocTtatke Ha JluueBom cyeTe ABOHeHTa CpeAcTB, BHECEHHbIX U HEM3PacxXxodoBaHHbIX AGOHEHTOM npu noTpebneHun
Ycnyr, yka3blBaloTCsi OTAENbHOW CTPOKoW B cyeTax. CBegeHms O Tekyllem octaTke Ha JlnueBom cyeTe MoryT ObiTb
nonyyeHol A6oHeHTOM y OnepaTopa un Bewatensa (B T. 4. C NOMOLLBIO FONOCOBbIX, Internet n/vnn uHbIX ceperncoBs
OnepaTtopa n BewaTtens).

5.3. MNepeyeHb oka3biBaeMbix Ycnyr onpegensietca BblbpaHHbIM ABoHeHTOM TapudHbiM nnaHoMm Onepatopa u
TapudHbIM NNaHom BelwaTens, a Takke nepevyHeM AOMONHUTENBHO 3aKa3aHHbIX UM YChyr.

anOCTaHOBﬂeHVIe OKa3aHusA yCJ'IyF npon3BoanTCAa B Criydadx W B TMNoOpAgKke, YCTaHOBJIEHHbIX ﬂeVICTBYIOU_LMM
3aKoHOOaTeIbCTBOM.

Mpu onnate Ycnyr nNocpeAcTBOM aBaHCOBOIO MNnaTexa (aBaHCOBbIA MeTOn pacveToB) CTOPOHLI COrfacoBarny
npogosrkeHne okasavus Onepatopom u Bewatenem AGOHeHTY Ycnyr, He NpeBbiasi CYMMbl BHECEHHbIX OEHEXHbIX
cpeAcTB Ha JluueBor cueT AGOHEHTA.

Cratbsa 6. KauecTBO cnyTHMKoBOM cBsA3nM Onepartopa

6.1. B pamkax okasaHusi Ycnyr OnepaTopa v Beluatens Bo3MOXHOCTb JOCTyrna KO Bcem TerekaHanam [lakeTa
rapaHTupyeTcs AGOHEHTY npu ycroBuu npuobpeTeHns y oduumanbHblx naptHepoB Onepatopa v Bewartens
ABOHeHTCKoro obopyaoBaHus. NepeyeHb pekomeHaoBaHHOrO AGOHEHTCKOro o6opyaoBaHUs pasmellaeTtcs Ha Caiite
OneparTopa.

6.2. Bo3aMOXHOCTb ioCTyna Ko BceM TernekaHanam lNakeTa He rapaHTUpyeTCs Ha TeppUTOpun, HaxoasLencs BHe 30HbI
nokpbITus ceTn Onepatopa ucnonb3yembix OnepatopoM u BeluaTenem kocMu4yeckux annapatoB. BosHMkHOBeHue
nomex, 3aTpyOHSALWMX MpUEeM CurHana, CBs3aHHbIX C MEeCTOM W YCINOBUSIMM pacronioxeHuss ABOOHEHTCKOro



060pyaoBaHMS; U3MEHEHWA, WCKaXKEHWIA, HapyLUeHWI, MNepepbiBOB WM 3afep)KeK pacrnpoCTpaHeHus curHana,
BbI3BaHHbIX NPVUPOAHBLIMY ABMEHMAMM (BKMHOYAA CONMHEYHYIO aKTUBHOCTb UM HEBNaronpusATHbIE METEOPONOrMYECKUMU
YCNoBUA); UHbIX OGCTOATENLCTB HENPEOOONMMON CUMbl (B TOM YMUCNe, HO He OrpaHM4YMBasiChb, BbIBOA M3 CTPOS UMK
HapyLLUeHVs HopMarbHOW paboTbl UCKYCCTBEHHbIX CMYTHUKOB 3eMIM U/ ceTeil CBA3M C UCTIONb30BaHNEM PECYPCOB,
C NomoLLblo koTopbix Onepatop 1 BellaTternb okasbiBaeT Ycnyru.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEAOCTAaTKM YCnyr, BO3HUKLUNE BCNEACTBUE UCMONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHoBNeHHbIM TpeboBaHuam ABoHeHTckoro obopyanoBaHus, Nub6o AGOHEHTCKOro
obopyaoBaHusa NNu NPUKNagHoOro NporpaMMHoro obecneyeHust, KOTopble BbINN U3MEHEHb! UM MOANMULMPOBaHbI 6e3
cornacoBaHusi ¢ npou3ssoaguTtenem n Onepatopom, NMMBO HACTPOMKM KOTOPbIX HE COOTBETCTBYT PEKOMEHAOBAHHBLIM
OnepaTopom HacTponkam.

Pasgen IV. NpaBa 1 06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGoHeHTa

7.1. NonyyaTb HEOBXOAMMYIO N AOCTOBEPHYIO MHpopMaumio 06 Onepatope u BelwaTene, pexnme nx pabotbl, o6beme
npefocTaBnsieMbiX YCNyr, BblCTaBNEHHbIX CHETax 3a OkasbiBaeMble YCnyru, 0 30He MOKPbITUSI CMyTHWUKA, NepeyHe
Yenyr n TapudHbix nnaHax Onepartopa v BewaTtens, a Takke nHyl0 nHGOpMaLmio, CBA3aHHYI0 C NpeaoCcTaBneHnem
Yenyr.

7.2. Mony4yaTb cyeTa 3a OKa3aHHble YcnyrM MO OKOHYaHuM PacdeTHOro nmepmopga B ycTaHOBNEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM U Bellatenem nopsiike M3MeHsTb UCMONb3yeMblli nepeyeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepartopa 1 Bellatens B npegycMOTPEHHOM HaCTOALMMU YCIOBUSIMU NOPSIAKE.

7.4. AGOHEHT BnpaBe Bblpa3nTb CBOE corflacne C BO3IMOXHOCTbKO UCMOJSIb30OBaHNA, B TOM 4YuUCIe, npenocrtaBiieHnA
OnepaTopOM TPpeTbM JNnuam cBefeHun 06 AGOHeHTe B LENsX U cnyyadax, Koraga HeobxoQMMOCTb Takoro cornacus
npenycMoTpeHa ,El,eIZCTBleLLI,VIMVI HOpMaTMBHbIMW NpPaBOBbIMU aKTaMW.

AGOHeHT BnpaBe 0TO3BaTb AaHHOe MM cornacue B noboe BpeMsi nytem HanpasneHus Onepatopy u Bewatentio
COOTBETCTBYIOLLIEr0 MMCbMEHHOTO 3asiBNIEHUS, ABMSOLLErocs HeoTbeMemomn YacTbto [loroBopa, NMbo MHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom n Bewatenem. Cornacue cumtaeTcs 0To3BaHHbIM AGOHEHTOM C MOMEHTA MOMy4YeHus
OnepaTtopom 1 BelaTenem ykasaHHOMO B HACTOSILLEM NMYHKTE 3asiBNEHMS.

lMonoxeHus HacTosALLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosawmnx Ycnosun.

7.5. ABOHEHT BnpaBe Bblpa3nTb CBOE COrfacme Ha BO3MOXHOCTb MOMyYeHUs peknambl U UHPOPMALMOHHbLIX PACChINOK
ot Onepatopa, Bewatens, B TOM uncre o ToBapax/paboTtax/ycrnyrax 1 MHbIX OObeKTax peknammpoBaHuns n/vnm obbektTax
NMHOPMUPOBAHUS TPETbUX NKL, pacnpocTpaHAeMblX MO CETSAM 3MEKTPOCBA3M, a Takke Ha UCMONb30BaHWe CBeAeHU O
HeM B Uensax MpoaBWKeHns ToBapos/paboT/ycnyr/MHbiXx OBBEKTOB WHMOPMMPOBAHUSA, B TOM 4ucne, nyTem
OCYLLECTBMEHNS NPSAMbIX KOHTAKTOB ¢ AGOHEHTOM C NOMOLLIbIO CPEACTB CBA3U, KOraa Heo6xoANMOCTb TaKoro cornacus
npegycMoTpeHa OeNCTBYIOLWMMU HOpMaTUBHBLIMW NPaBoBbIMY akTamu. B cnyyae, korga Onepatop/Bewartens sBnstoTcs
peknaMmopacnpocTpaHMTensmMm, cornacue Ha nonyyeHve peknambl 03HavaeT cornacue ABOHeHTa Ha norfyyeHne, B TOM
yMcre peknambl 0 ToBapax/paboTax/ycnyrax U MHbIX OObeKTax peknaMmpoBaHns TPeTbUX NnL,.

AGOHEHT BrpaBe OTO3BaTb AaHHOe MM corfacve B NoGoe BpemMsa MyTeM HanpaeneHus Onepatopy u Beuwatento
COOTBETCTBYIOLLENO MMCbMEHHOTO 3asIBNEHNS, SIBMSAIOLLIErocs HeOTbeMIeMon YacTbio [Jorosopa, 6o MHbIM CNocoGoM,
ycTaHoBneHHbIM Onepatopom 1 Beuatenem. Cornacue cumtaetcst 0To3BaHHbIM ABGOHEHTOM C MOMEHTa MomnyveHus
OnepaTopoM 1 BellaTenem ykasaHHOIO B HACTOSLLEM MNYHKTE 3asiBlEHUs.

7.6. ABOHeHT BnpaBe ykasaTb B kauyecTBe agpeca npedocTaBneHust cdeTa 3a ycnyru Onepatopa v Belwatens agpec
3MEKTPOHHOM MOYTHl NINGO NEepPCOHUEULMPOBAHHYIO cUCTEMY camoobcenyxuBaHus Onepatopa. B Takom cniyyae
obasatenscTea OnepaTopa v BellaTens no npegocTaBneHunio cyeTa CYMTaoTCs NOMHOCTLI0 MCMOMHEHHbIMY MO akTy
HanpasneHus OnepaTtopoM v Belatenem cyeTta no ykasaHHbIM agpecam.

7.7. Bewarenb He siBNsieTCA co3gartenem u/unm ydpeguTenemM TENEBU3MOHHBLIX Nporpamm (TenekaHarnos), BeLaeMblxX
B cocTaBe [lakeTtoB, noaTtoMy ABGOHEHT He BMpaBe OTka3aTbCA OT peknambl, MOMy4aemMoW MM B cocTaBe
COOTBETCTBYIOLLIEN TENEBU3NOHHOW NporpaMmebl (TenekaHana).

CrtaTtbAa 8. O6s13aHHOCTN ADOHEHTa



8.1. o 3akntoueHus [Jorosopa npenocrasutb Onepatopy u Bewartenio Heobxoaumble n JOCTOBEPHbIE CBEAEHUS O
cebe B 06beMe, NnpeagycMoTpeHHoOM [1oroBopom, U NoaTBEPANUTb UX AOKYMEHTanNbHO B COOTBETCTBUM C TpeboBaHusaMU
JencTeytollero 3akoHogaTtenocrea P®. B cnyvyae mameHeHMs ykasaHHbIX cBedeHuMn ABOHEeHT 00s3aH B CpPOK, He
MPEBbLILLALINA LIECTUOECATN OHEW Mocfe Takux M3MeHeHun, npegoctaButb Onepatopy m Bewartenio HoBble
OOKYMEHTanbHO NOoATBEPXAEHHbIE AaHHble (MpY 3akase OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy AoCTaBka
OyaeT Npom3BoaUTLCS CO crneaytoLlero nocne nonyvyeHua OnepaTtopom u BewaTtenem nHgopmarmm 0 HOBOM agpece
Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramm B COOTBETCTBUM € AencTByOWMUMM TapudHbiM nnaHom OnepaTopa n TapudHbIM NaHom
BewaTtens n HacToAwmMMM YcnoBusiMi. He ncnone3oBaTh YCnyry B NPOTUBOMNPAaBHBIX LiEMsiX, @ PpaBHO HE coBepLuatb
aencteui, HaHocawwmx Bpe Onepartopy, Belwatento n/vnm TpeTbnM nuuam, B TOM YUCIE HE PaACNPOCTPaHATb U He
cnocobCcTBOBaTL  pPacnpoCTpaHEHM0 BPEOOHOCHOro nporpaMMmHoro obecnedeHns co  cBoero ABOHEHTCKOro
obopyaoBaHusi, He coBepllatb AEWUCTBUMW, NPENATCTBYOWMX HOPManbHOMY (YHKUMOHUPOBAHWIO CETU CBSA3MW,
obopynoBaHusi, nporpammHoro obecnedeHunsa Onepartopa, Bewarens n TpeTbux nu,.

8.3. CBoeBpemeHHO onnauymsath Ycnyrn Onepartopa un Belwatena HenocpeactseHHo OnepaTtopy nnm ykasaHHoOMY UM
YNoNnHOMOYEHHOMY nUUYy B COOTBETCTBUM C [OENCTBYHOLUMM MOPSAKOM, MeTodom onnatel Ycnyr, TapudHbIM
npeanoxeHnem (TapudHbiM nnaHom OnepaTopa u TapudHbiM NnaHom Belatens) n HacToaWwmMMY Y CNOBUSIMM.

8.4. OcyuwiecTBnATbL CBOM MpaBa kak ABOHeHTa nvMyHO NMBO 4Yepes npeacTaBuTens, AEeNCTBYIOLWEro Ha OCHOBaHMU
3aKOHa Unn oBepeHHoCTU. Mpn 3ToM JOBEPEHHOCTb OT PM3NYECKOro N1ua AOMKHa ObiTb yAOCTOBEPEHa HOTapnarnbHO
nnbo odopmneHa MHbIM OONycKaeMblM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BOMSIOWMM OOCTOBEPHO
onpenenuTb akT ee BblgayuM IMLOM, YKa3aHHbIM B [AOBEPEHHOCTW. Bce [encteusi, COBEpPLUEHHbIe nocrne
naeHTMdmKauun, NporaeHHOW B nopsake, onpegeneHHom OnepaTtopom u Bewartenem, cuntaiotca nponsseaeHHbIMU
OT UMeHU u B uHTepecax AbGoHeHTa. [elicTBMSA, CBA3aHHble C OKa3aHueM YCnyr, coBeplueHHble ¢ ABOHEHTCKUM
obopyaoBaHMeM, CHUTAOTCH COBEPLUEHHBIMU OT UMEHM U B MHTepecax ABOHeHTa.

8.5. CoobwaTts Onepatopy v BewaTtento 06 yTepe, kpaxe, nponaxe ABOHEHTCKOro obopyaoBaHusi, Tak kak AOOHEHT
HeceT Bce 0b6a3aTenbCcTBa No onnare Ycnyr, BNnoTe 40 MOMeHTa nonyyeHns Onepatopom ot AGOHEHTA MMCbMEHHOTO
3asgBneHnss 06  ytpate  ADOHeHTCKkOro  OOopygoBaHWusi,  BREKyWEero  MpekpalieHne  obcnyXuBaHust
OnepaTopom/Beluarenem.

8.6. Micnonb3oBatb AN NOAKMYEHNS K ceTu cBsi3n ABOHEHTCKoe oGopyp,oaaHme, COOTBETCTBYIOLLEE YCTAHOBJIEHHLIM
HOPMAaTUBHbIM Tpe6OBaHVI$|M ana aaHHoro Buaa ycnyr cBA3n.

8.7. ABoHeHT 0bs3yeTca obecneunTb HEBO3MOXHOCTb [OCTyMNa TPeTbMX NuL K codepxallernica Ha SMART-kapTe
3alumdpoBaHHON MHOPMaLMK, cocTaBnsAloLwen Kommepyeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U
He NpefocTaBnATb BO3MOXHOCTb TPETbUM NuLaM CoBepLUaTh C 3almMdpoBaHHON MHOPMaLMen, coaepxallencsa Ha
SMART-kapTe: M3MeHeHue, Wu3Bfe4yeHne, KornvpoBaHWe, pPasMHOXEHWe, pacnpocTpaHeHue, MNepeHoc Ha apyrue
HOCWTENW, UHble NPOTMBONPaBHble AencTBus. ABOHEHT 0ba3yeTcs He uarotaBnueaTb AybnukatoB SMART-kapThbl 1
obecneynTb HEBO3MOXHOCTb TakMX AENCTBUI CO CTOPOHbI TPeTbMX Nnu. B cnyyae HeBbinonHeHUss AODOHEHTOM AaHHOW
06s3aHHOCTM OH HeceT obss3aTtenbcTBa MO onfnarte B MNOMHOM OObeMe OKa3aHHbIX YCMyr, MNOMYYEeHHbIX C
ncnonb3oBaHvem gybnukatos SMART-kapTbl.

8.8. AGOHEeHT 06s13yeTcst nony4YaTb YCRyry ToNbKo Anst IMYHOrO NPOCMOTpa U ToNbKo Ha TeppuTopun PO. Ecnn nHoe
He NpeayCMOTPeHO HacToAWMMY YcnoBusiMy, AGOHEHT BnpaBe OCYLLECTBIATb NPOCMOTP TENEBU3NOHHBIX NMPorpamMm
TONMbKO B XKUJIbIX MOMELLEHUSIX, KOTOpble He WCMONb3yTca AN npeanpuHMMaTeNibCKo UM MHOW KOMMeEpPYecKoit
AeATENbHOCTHU.

8.9. AGOHEHT NpuHUMaeT Ha cebsa Becb pyck NpocmoTpa MakeTa (BkoYas BO3MOXHYH He06X0oaAMMOCTb cobrtodeHunst
PEXMMOB MPOCMOTPA: OrpaHWYeHUs Mo BO3PacTy; MCUXMYECKOMY COCTOSHWIO U T.M.), a Takke cornawaeTtcs c
BO3MOXXHbIM NOSIBNEHNEM OLLUNBOK, TEXHUYECKUX COOEB UMM TEXHONOMMYECKUX NepepbiBOB B NPoLIecce okasaHusa Ycnyr.

8.10. ABOHeHT 0b6sa3yeTca goBoauTb A0 cBefeHusi lNMonb3oBatenen ycnoBus [loroBopa B LeNsX Hagnexalero
okasaHus Ycnyr.

8.11. AGoHeHT, 3akntoyasa [loroBop, BbipaXaeT CBOe cornacue Ha 3anpoc (coop/obHoBneHune), nonyyeHne n obpaboTky
OnepaTtopom cBeAeHU 1 OaHHbIX, BKIOYas ceegeHns o6 AGoHeHTe, Heobxoammble OnepaTopy, B TOM Yncne (HO He
orpaHnyMBasicb) B Lensax ucrnofnHeHuss OnepaTopoM BO3MOXEHHbIX Ha HEero HOpPMaTMBHbIMW NPaBOBbIMU aKTamu
ob6sa3aHHocTen. 3anpoc (c6op/obHOBREHME) M MONyYeHVe yKasaHHbIX CBEAEHWUN U AaHHbIX MOXET OCYLUeCTBMAATbLCSH
OnepaTtopoM, B TOM YKCME U3 rOCyAapCTBEHHbIX, MyHULMNAMbHBIX U UHbIX MHPOPMALMOHHBIX CUCTEM U PECYPCOB.



Cratba 9. [NpaBa Onepatopa n Bewarensa

9.1. OnpepensTb ycroBusa okasaHus Ycnyr, B TOM 4ucrie TapugHbIX MNnaHoB, MOCPEACTBOM BBEAEHWUS HOBbIX
TapudHbix nnaHos/Ycnyr w/vunn BHECEHUS WU3MEHEHMSI B AEWCTBYHOLLME YCINOBUSI OKasaHus Ycnyr/Tapudbl B
npeaycMOTPEHHOM HACTOSALLMMK Y CNOBUSIMU MOPSOKE.

9.2. MNpuoctaHaBnMBaTh B NOPSAAKE, YCTAHOBIIEHHOM AEVCTBYIOLLMM 3akoHogaTensctBoM PP, okazaHue Ycnyr B cnyvae
HapyLeHns AGOHEHTOM NOoNoXeHun HacToAwmx Ycnosui (JJoroBopa), B TOM YMCHE HapYyLLIEHWS CPOKOB onnatbl YCnyr,
a paBHO npw HecobnogeHun ABOHEHTOM HOPMAaTMBHBIX NMPaBOBbIX akTOB B 06n1acT CBS3N - BMOTb OO YCTPaHEHWs
HapyLleHunn.

9.3. Bewartenb BnpaBe NpuocTaHoOBUTL NpegocTaBneHne ABGoHeHTy Ycnyr 6e3 Kakon-nnbo kommneHcauuu B criyyae
Heonnatbl ABoHeHTOM Ycnyr BewaTens. BewaTtens npuocTtaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHMS onnavyeHHoro nepuoga okasanust Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnathbl 3a Ycnyru
Bewartenss Ha o4vepegHon nepuoA. Mo ucteyeHun 9 ([eBsTn) mecsiueB B cnydae HeonnaTbl AGOHeHTOM Ycnyr
Bewatens Bewartens BnpaBe B OOHOCTOPOHHEM MNOpsAKe OTKasaTbCA OT ucnonHeHnus [orosopa 6e3
npeaBapuTenbHOro yBeAOMIEHUS Unmn kakor-nubo komneHcauun. B cnyyae HencnonHeHns AGoHeHTOM 06A3aTensCTB
no onnaTe Ycrnyr B CPOKM, yCTaHOBNEHHbIE B [lJoroBope, OnepaTop w/unmn Belartens BnpaBe B3biCKaTb 3a40/MKEHHOCTb
MO UCNOMHUTENBHOW HagNMcKn HoTapuyca.

9.4. Mpu ypesBblYaHbIX CUTYaLMSIX MPUPOAHOIO U TEXHOrEHHOro xapakTtepa OnepaTtop w/vnu BelwaTens B nopsiake,
onpeaenieHHOM 3aKOHOAATEenbLCTBOM, BMpaBe BPEMEHHO MpekpaTUTb UMW OrPaHWMYUTbL  OKasaHue  YCMyr.
YNonHOMO4YeHHble rocyaapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3akoHodaTeNbCTBOM Poccuiickoit ®egepaunmn nmetoT
npaBo Ha NpuopuTETHOE NoNnb3oBaHue Ycnyramu Onepatopa u Ycnyramu Bewarens.

Cratba 10. O6s3aHHOocTK Onepartopa u Bewarens

10.1. MNMpepoctaButb AGOHEHTY Npu 3akntoyeHnn [loroBopa HEOO6X0AMMYI0 U AOCTOBEPHYHO MHAOopMauuio 06 Ycnyrax,
NX NepeyHe N YCroBUsIX OKasaHusi, O PeEKBU3MTaX AEWCTBYIOLLMX JNIULEH3UA, HA OCHOBaHUM KOTOPbLIX OKa3blBaKOTCH
Ycnyru, TapudHbix nnaHax, NMopsake U yCnoBusix onnaTel YCnyr, nopsiake M cpokax 4OCTaBKM cHEeTOB, 30HE MOKPbITUS
CNYTHUKA, a TaKkke MHY MHOPMaLMIO, MPEAYCMOTPEHHYIO AENCTBYHOLLMM 3aKkoHoAaTeNnbCTBOM PO,

10.2. Mogkntountb ABOHEHTa K CBOEMN CEeTU CBA3U 1 OKadbiBaTb AGOHEHTY YCnyru B COOTBETCTBMU C 3aKa3aHHbIM MM MO
[HoroBopy nepeyHemM 1 o6beMom.

10.3. OpraHunsoBaTb 6ecnnaTHoOe 1 KpyrinocyTOYHOE KOHCYNbTUPOBAHUE NO BOMPOCaM okasaHus YCnyr U pacyeToB 3a
Ycnyrn, B T. 4. nNpegoctaBnsaATb MHdopmauuo o Tapudpax Ha Ycnyru, 30He MOKPbITUA CMyTHWKA, HacTpovkax
ABoHeHTCKoro obopynoBaHusa Ans nonb3osaHusa Ycnyramu Onepatopa n Ycnyramu Bewartens, coctosiHum Jlnuesoro
cyeTa AGOHEHTa 1 0 3a40/MKEHHOCTH Mo onnare Ycnyr.

10.4. BeicTaBnsTb AGOHEHTY cyeTa 3a OKa3aHHble YCnyrm Ha ocHoBaHum nokasaHum ACP OnepaTtopa n nporpaMmmHo-
annapaTtHbIX CpeAacTB, ucnonb3dyembix Bewartenem, B nopsgke, nNpeayCMOTPEHHOM HaCTOAWMMU YCMAOBUSMU U
[HoroBopom, no peksusnTam, ykasaHHbiM AboHeHToMm B [Jorosope.

10.5. anHMMaTb HeobxoauMble OopraHun3aunoHHble Mepbl AnA 3aWnTbl NMepCOHalrlbHbIX AOaHHbIX ABOHeHTa Wu
cobntogaTtb UHble YCTaHOBJIE€HHbIE Tpe6OBaHI/|H kK obecneyeHuto KOHd)I/I,D,eHLI,I/IaJ'IbHOCTM cBeaeHun 06 AGOHeHTe.

10.6. Cobntogate ycTaHoBneHHble OnepaTopom M Beluatenem cpokud UM MOPSAOK YCTPaAHEHUS HeucnpaBHOCTEW,
NPensTCTBYIOLUX NoNb3oBaHuio Ycnyramu OnepaTopa v Ycnyramu Bewatens.

10.7. Onepatop 1 Bewatenb ocBoboxaalTcsa OT OTBETCTBEHHOCTW 3a HEWUCMNOSIHEHME WNM HeHagnexaiee
NCNOJSTHEHNE NPUHSATLIX Ha cebst 06a3aTenbCTB No [1oroBopy, ecrnv ux HENCMNOSHEHWE UMW HEHAANeXallee NCMNOoNHEHNEe
NpOM30LLUSIO BCNeacTBME 06CTOATENBLCTB HEMPEOAONMMOW CUTbl UMW B CBA3W C AEACTBMAMM ABOHEHTA.

10.8. B cny4yae npueneyeHus OnepaTtopom u(unu) Belwatenem tpeTbero nuua ans ocywectsneHns ¢ AGOHEHTOM -
OOIMKHMKOM B3aMMOZENCTBUSA MO BO3BPaTy MPOCPOYEHHON 3adormkeHHocTn, Onepatop u(unu) Bewartens nnu nuuo,
aevicteytoliee ot nmeHn Onepatopa/Bewartens u (unu) B uHTepecax Onepatopa/Beluatens, yBegomnsetr o0 3aToM
AGOHeHTa - [OIPKHMKA B TeYyeHne Tpuguatu paboumx OHeW nyTemM HanpaereHus no nodte GeCKOHBEPTHbIM
OTNpaBneHMeM Unm NPoCTbIM NMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.



Paspgen V. PacueTtbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u AbBoHeHTCkOoe obopynoBaHve ycTaHasnueatoTcs Onepatopom u  Bewatenem
camocTosTensHO B TapudHbix nnaHax. Mopsagok onnatel Yenyr ycraHaBnmeatoTcss OnepaTopoM CaMOCTOSATENBHO B
TapuHbIX nnaHax.

11.2. MHdopmaumsa o OencTBYyLWUX M HOBbIX TapudHbix nnaHax OnepaTtopa u TapudHbiXx nnaHax Bewartens
npepocTaBnsieTcst B Mectax pabotbl ¢ ABOHEHTaMn U PO3HUYHOM peanu3auum ToBapoB un Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Belatenem nHbimmn cnocobamu, B Tom yucrne Ha Cante Onepartopa.

11.3. Mpw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HAcToALWMUMM YcnoBusamMmu ABOHEHT yKkasbiBaeT BbibpaHHOE M 13
npegnaraembix Onepatopom v Bewartenem TapudHoe npeanoxeHme, ycroBms KOTOPOro npeaycMaTpmuBaloT oka3aHme
Ycnyr Onepatopa v Bewatens ogHoBpeMeHHO 1 BKMoyaloT B cebs TapudHbin nnaH OnepaTtopa u TapudHbin nnax
Bewarens, nubo TapudHbii nnaH Bewartens unu TapudHeii nnad OnepaTopa, ycrnoBus KOTOPOro NnpeaycMaTtpueatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu 3Tom BbibpaHHoe ABoHeHToM TapudHoe npeanoxeHue/TapudHbli
nMnaH CTaHOBUTCS HEOTbEMINIEMOM YacTbio [loroBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpuMeHnMBbIN Npy oKasaHun YCryru MeToq pacyeToB ykasbiBaeTcd B [JoroBope w/unun TapudHOM npeanoxeHmm
(TapudHoe npeanoxeHve BknoyaeT TapudHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartenst). OcHoBaHus
NpMMEHeHMs MeToda pacdeToB MoOryT onpegenaTtecss Onepatopom n Bewatenem u yctaHaBnmBaTtbCcs B TapudoHbIX
nnaHax, a TaKkke 40BOAUTLCSA A0 cBeAeHus ABOHEHTa MHbIM cnocobomMm.

12.2. Hactosawmmn YcnoBuamun yctaHaBnvBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewartens MoXeT NpUMEHSTbCA
aBaHCOBbI MeTOo4 pacyeTa.

12.3. ABaHcOBbI MeToA pacyeToB. [pyM aBaHCOBOM METOAE pacHeToB YCryrm oka3biBaloTCsl B 06beMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHus Ycnyr BHOCMT Ha JluueBow cyeT aBaHC (nNnaTtex),
obpasyowuin Ha JlnueBom cyeTe onpegensiembii Onepatopom u Bellatenem NonoXutenbHbIR ocTaTok. PacyeTsl C
ABOHEHTOM Mpou3BoaATCs 3a hakTUYeCKn okasaHHble B PacueTHom mepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensanTca cammm AGOHEHTOM, UCX0as M3 Npearionaraemoro oobema notTpebneHus
3aKasblBaeMbIX YCnyr 1 BelopaHHoro TaprdHoro npeanoxeHus.

B cnyyae, ecnu aTo NpegycMoTpeHO ycrnoBnsamMm BeibpaHHoro AboHeHTom TapudHoro npeanoxeHus, AGOHEHT BHOCUT
nepBbI aBaHCOBLIM NNaTex B ycTaHoBNeHHoW TapudHbIM NpeanoxeHnem cymme, nocne yero Onepatop n BewaTens
Ha4yMHalT OKasaHune Ycnyr.

Bo3o6bHoBneHne npegocTaBneHms YCnyr nocne nepMoga Mx HeokasaHusi B CBA3W C OTCyTCTBMEM Ha JluueBom cyeTe
MOMNOXUTENBHOIO OCTaTka MNPOWM3BOAMTCA MOCMe MOCTYNneHus Ha cyeT unu B kaccy Onepatopa unvM B Kaccy
YNONMHOMOYEHHOro N1ua o4YepedHOro aBaHCOBOro nnartexa, obpasyloLlero NnosioXMUTENbHbIA OCTaToK Ha JlMueBom
cyeTte. OnepaTop 1 Bewarenb B Lensax obecnedeHnss ncnonHeHms AboHeHTom obsizatenbCcTB no [oroeBopy Bnpasee
yCTaHaBMMBaTb HECHWKAEMbI MOJNOXUTENbHBLIN OCTATOK Ha JlueBom cyeTte AGOHEHTa B 3aBUCUMOCTM OT MepeyHs,
obbema Ycnyr u TapudHoro npeanoxeHusi, BolopaHHoro A6oHeHToM. Bo3oGHOBNEHNE NpefocTaBnexHms Ycnyr nocrne
nepvoda ux HeokasaHUs B CBA3M C JOCTKEHMEM ocTaTka Ha JIMueBoM cyeTe HECHUXaeMOoro YpoBHS NPON3BOAMTCS
nocne nononHeHusi Jlnuesoro cyeta AOOHEHTa OO CYMMbI, MPEBLIWAKLEN YPOBEHb HECHWXAEeMOoro ocrtaTka.
VHdopMaLmio 0 HECHUXKAeMOM NMOJTOXMTENBbHOM ocTaTke ABOHEHT MoXeT nony4nTtb Y Onepatopa v BewaTtens.

12.4. Onnata Ycnyr nocpefcTBOM OTMOXEHHOro nnatexa (kpeauTHbld meton pacdetoB). [pu onnate Ycnyr u
o6opynoBaHMs NOCPEACTBOM OTNOXEHHOro nnatexa ABGOHEHT NPoM3BOAWT onnaTy 3a akTUYeckn okasaHHble Ycnyru
n nonyyeHHoe ABoHeHTCckoe obopyaoBaHue B PacyeTHOM nepvode B COOTBETCTBMM C HACTOSILLMMMU YCIOBUSIMU U
[orosopom. OnnaTta Npou3BOAUTCHA B COOTBETCTBUM C MepeyvyHeM, obbemMom noTpebrieHHbIX AGOHEHTOM Ycnyr u
BblOpaHHbIM TapudHbIM NpeanoXeHMeM, a Takke BblbpaHHo Mogenbio ABOHeHTCKOro o6opyaoBaHuS.

McnonHeHve obsi3atenbCcTB No onnaTe akTUYECKN OKasaHHbIX YCRyr n nony4yeHHoro ABOHeHTCKoro obopynoBaHus
obecneynBaeTcs BHeceHnemM ABOHEHTOM AeHEXHON CyMMbl B pasmepe, onpegensemom OnepaTtopom n Belatenem B



TapudHbix nnaHax n B pasmepe ctommoctu ABoHeHTckoro obopyaoBaHusa. B cnyvae HeucrnonHeHust AGOHEHTOM
0bs3aTenbCTB NO onnarte okasaHHbIX Yenyr u nonydeHHoro AboHeHTckoro obopyaoBaHus Onepatop u Bewartenb
BrpaBe NpekpaTuTb/He HauuHaTb okasaHue Ycnyr AGOHEHTY A0 noralleHus nocrnegHuM 3a0MKeHHOCTU.

Cymma k onnate 3a hakTnyecku okasaHHble Ycnyrn n AboHeHTckoe obopyaoBaHue onpeaenseTca Ha OCHOBaHMU
nokasaHun ACP OnepaTtopa u nporpaMMHO-annapaTHbIX CPeACTB, UCMonb3yeMbix BewaTtenem.

Onepatop 1 Bewartens BnpaBe yctaHaBnvBaTb NMMUTLI (Npedenbl) KpeantoBaHusa B LenoMm Ansa Jliuesoro cuyeta
AboHeHTa no ogHomy [loroBopy, Npu JocTwkeHun KoTopbix OnepaTop v BelwaTtene MmeeT npaBo OrpaHUYMTb UK
npekpaTuTb okaszaHue Ycnyr no Jinuesomy cyeTy u/unu BbICTaBUTb BHEOYEPEOHOMW CYET 3a hakTUYEeCKM OKa3aHHble
Ycnyrn n nepegaHHoe ABoHeHTckoe obopyaoBaHue, KOTOPbI AOMKEH ObITb OMnayeH B CPOK, yKasaHHbIN B cyeTe.
BHeouepegHoi cuyeT mMoxeT ObiTb BbICTaBieH 3a Nepuod BPeEMEHM MPOAOIHKUTENBHOCTLIO MeHblle PacveTHoro
nepuoga. [Npu He NoCTynneHnn B CPOK Ha cyeT unu B kaccy OnepaTopa unu B kaccy YNONHOMOYEHHOrO NnLa AEHEXHbIX
CpPeacTB, OCTATOMHbIX ANS onnaThl OkasaHHbIX Ycnyr u obopyaoBsaHus, OnepaTtop n BewaTtens Bnpase orpaHn4nTb
ob6beM npedocTaBnsieMblX YCAyr WM MNOMHOCTbIO NpekpaTuTb MNpefocTaBneHne Ycnyr [Jo0  MNOCTYMNeHust
COOTBETCTBYHLUNX AEHEXHbBIX CPEACTB Ha cyeT unum B kaccy Onepatopa nnm B kaccy YNONHOMOYEHHOro nuua. Pasmep
numuTa (Nnpegena) KpeanToBaHnsa MoxeT onpeaensTsca OnepatopomM (B Yactu Yenyr Onepatopa) w/vnu Belwatenem
(8 yactm Ycnyr BewaTtens) B 3aBUCUMMOCTM OT nepeyHsi, obbema u crtommocTtu (TapudHOro npennoxeHus)
Ncnonb3yembiX YCAyr U UHbIX OaHHbIX.

B cnyyae noctynneHunst Ha cyeT unu B kaccy Onepartopa unv B kaccy YMNOMHOMOYEHHOrO NnLa U3MMLLIHUX CYMM,
ynnavyeHHbIX AOOHEHTOM Mo BbICTaBJIEHHOMY CYeTYy, YKa3aHHble U3NnULLHNEe CyMMbl UCNOJIb3YKTCA ANA pacyeToB 3a
Ycnyrn n AboHeHTCckoe obopynoBaHme, okasaHHble OnepaTtopom n/mnu BewaTtenem 3a uHon PacyeTHbIn nepuog.

12.5. Onnara YCnyr MOXEeT Npon3BoanNTbCA NOCPeaCTBOM COYETAHNUA aBaHCOBOIO U OTJIOXKEHHOIO niiatexxa.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. Onepatop 1 Bewarenb exemecsyHo B TeveHue 5 ([19Tn) kaneHaapHbIX AHEN C MOMEHTa OKOHYaHusA PacyeTHoro
nepuoda BbICTaBnAlT ABOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABOHEeHTOM nepeyHeM u o6beMom Ycnyr Ha ocHoBaHuu nokasaHun ACP OnepaTopa v nporpammHo-annapaTHbIX
cpeacTs, ucnonb3dyembix BewaTtenem. Cuet aBnsetca 6e3ycnoBHbIM noareepxaeHnem dakta n obbema okasaHHbIX
Ycnyr 3a PacyeTHbI nepuog.

13.2. CYMMbI K onnarte, Ha4YncreHHble 3a OKa3aHHble yCﬂyI'l/I OnepaTopa n yCJ'IyI'M BewaTtens, YKa3blBakTCA B cCHeTe
OTAENIbHO.

13.3. B TeueHne 10 (Jdecatn) paboumx gHen ¢ MOMeHTa OKoHYaHus PacyeTHoro nepuoga Onepatop u Bewatens
obecneumnBatoT npegocTtasneHne AGOHEHTY cueTa B nopsgke 1 cnocoboM, onpegeneHHbimM B [loroBope. B cnyyae ecnu
AGOHeHT He ykasan B [loroBope cnocob u (unu) agpec NnpeaocTaBrneHns cyeta, TO CornacoBaHHbIM CMNOCOOOM U (Mnn)
afpecoM  MpefoCTaBrieHUs  cyeTa  SBMSIETCA  3MNEKTPOHHbIN  aApec  NepCoHUdULMPOBAHHOW  CUCTEMBI
camoobcnyxusaHusa OnepaTopa, Yepes KoTopyto ABOHEHTOM OCYLLECTBNAETCA AOCTYMN K CBeAeHNAM 06 OkasbiBaeMbIX
emMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndyHbin kabuHeT).

13.4. CyeT gomxkeH bbiTb onnavyeH ABOHEHTOM B Te4eHMe YKa3aHHOro B HeM Cpoka.

13.5. Henony4yeHne unu 3agepxka B nosyvyeHun cyeta AGOHEHTOM He SIBNSETCA OCHOBaAHMEM 1 OTKa3a OT onnatbl
ABOHEHTOM YCnyr UNn OCHOBaHMEM A1 MONYyYEHUS OTCPOYKU, PAcCpPOYKM Mo onnare.

13.6. OnepaTtop 1 Bewatens Bnpaee He nNpefoctaBnaTe AGOHEHTY Ycnyr 4o NOCTYNNEHUS COOTBETCTBYIOLLMX CYMM
Ha cyeT unu B kaccy OnepaTopa unu B kaccy YNoNHOMOYEHHOro nuua.

13.7 N3BelleHus, yBegoMneHMs 1 gpyrve oduumnanbHele Matepuarns Onepatopa u Bewwartens MoryT ObiTb MOMELLEHbI
B kayecTBe UHopmaunm 06 OnepaTope 1 BelwaTene, npegoctaBnseMoit AGOHEHTY Ha CTpaHuLax coobLleHui cyeTa
n/vnu B NEpCOHNMULIMPOBAaHHbBIX cMcTemMax camoobcnyxusanus. CornacoBaHHbiM mexay Onepatopom, Bewatenem un
A6oHeHTOM cnocobom HanpaeneHns AGOHeHTY odmumansHon nHdopmauumn OnepaTopa u Bewatensa B 3ToMm criyyae
cunTaeTcs cnocob JoCcTaBKKM cHeTa, onpeaeneHHbli B [loroBope, B Nopsifke, YCTAHOBMEHHOM B MyHKTe 13.3 HacTosALwmMX
YcnoBuiA. YCroBust MNOMNb30BaHWsi NEPCOHUMULMPOBAHHBIMKM  CUCTEMAaMM CaMOODCNyXMBaHMS  onpenensaTcs
cornaweHnsMm o HUX. YBegomneHus, Hanpaensemble Onepatopom n(unu) BewaTtenem nnv nuuom, AeNCTBYOWMM OT
nmeHn Onepatopa/Bewartensa n (unu) B uHTepecax OnepaTtopa/Belwatens, AOOHEHTY-A0OMKHUKY B LIeNsX Bo3Bpara
NPOCPOYEHHON 3a[0JPKEHHOCTU, BKITIOYas yBeOOMIIEHMS, ykasaHHble B N. 10.8 HacToswmx YCnoBun, MoryT ObiTb
noAnucaHbl C UCMOMb30BaHNEM (PAKCMMUITBHOIO BOCMPOMU3BEAEHMS MOANNCH Y NOMHOMOYEHHOTO n1ua.



Cratbs 14. Onnata Ycnyr

14.1. Pac4yetbl mexay Onepatopom, Belwatenem n AGoOHEHTOM Npou3BoadATcHa B pybnsax. B cnydasix, gonyckaemblx
OEenCcTByOLWMM 3aKkoHoaaTensCcTBOM PO, Tapudbl Ha Ycnyrn moryT 6biTb YCTaHOBMEHbI B MHOW BantoTe, Npu 9TOM
pac4yeTbl nponsBoaaTcsa B pybnax no kypcy LIb Poccuun, pencrBytoliemy Ha gaTy NOCTYNNEHUs eHEXHbIX CPeACTB Ha
pac4yeTHbIN cyeT unm B kaccy OnepaTopa unu B kaccy YNosIHOMOYEHHOro nvua, nnbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vnun BewaTtenem. MIHdopmaumsa o npuMeHMMOM Npu pacyeTax kKypce googutca OnepaTtopomM w/munu
Bewartenem go ceegeHnss ADOHEHTOB B Nopsiake, NpeaycMoTpeHHOM B M. 11.2. HacTosALWmMX Y CnoBun.

14.2. MOMEHTOM UCNONHEHUS AeHeXHOoro obsisatenbcTtBa AGOHEHTA CYMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLNX
OEHeXHbIX CpeacTB Ha pacquan?l CYeT nnun B Kaccy OnepaTopa nnn B Kaccy YNONHOMOYEHHOro MM nuua.

14.3. AGOHEHT NpoM3BOAUT onnaty 3a Ycnyru ¢ ykasaHuem JlvueBoro cyeta AGoHeHTa.

14.4. Mpun NPUCBOEHUMN YHUKaNbHOIO MaeHTUdUKaTopa nnartexa Aans uenen onnatel Ycnyr nocpeacTBOM NepeBoaos
OEHEXHbIX CPEACTB, MHOPMALIMS O HEM M NOPSIAKE Ero yKazaHUs B pacnopsiKeHNsX O NepeBoae OEHEXHbIX CpeacTB
posoautcs OnepaTtopom wu/vnu Bewatenem o cBegeHuss AGOHeHTa B cuyeTax, a Takke odmcax obcnykmBaHus
ADOOHEHTOB.

14.5. AGOHeHT MHopMMpoBaH o ToMm, 4To OnepaTop ycTynaeT Bewartento npaBo TpeboBaHus onnaTel YCAyr n TOBapoB
Onepatopa. C pgaThl, korga k Bewatento nepexogsaTt npasBa TpeboBaHuA onnatbl YCNyr v wWTpadgHbIX CaHKUui,
BewaTens Bnpaee HanpaBuTb NocTynuBLUME OT ABGOHEHTa NMaTeXu Ha noralleHne yKasaHHbIX B HacTOsILLEM MyHKTe
CyMM, @ B Crydyae HeJoCTaTOYHOCTU CyMM YKasaHHbIX mraTexewn, Nony4yeHHblx oT ABoHeHTa, He oKasbiBaTb YCnyru
A6oHeHTy Ao nonHon onnathbl. NonHaa nHdopmaumsi 0 NPOBEeSEHHOM 3a4yeTe yKa3blBaeTCsl B CHETE, BbICTABNSEMOM
Belatenem B COOTBETCTBUM C HACTOSALLUMU Y CIIOBUSIMMU.

Pazpgen VI. Npoune ycnosus

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi Unm criopbl, KOTOpble MOryT BO3HWKHYTb, OyAYT MO BO3MOXHOCTU YpPEerynumpoBaHbl MyTem
neperoBopoB.

15.2. lMNpeabsasneHne ABoHeHTOM npeTeH3nn OnepaTopy w/vnm BelwaTtenio ocCyLeCTBRSETCS B YCTaHOBMEHHOM
3aKOHOM MOpSAKe C NPUINOXeHNneM HeobxoanMbIX AN PacCMOTPEHUS MPEeTEeH3UN JOKYMEHTOB, BKMOYas AOKYMEHTHI,
noaTeepxparoLme dakt HapyweHus Onepatopom w/unu Bewatenem o6a3atenscts no [Jorosopy.

15.3. Ecnu cornacume no kakum-nnbo npuynHam He 6yaeT AOCTUTHYTO B Xofe AocyaebHoro yperynvposaHust (MOMUMO
neperoBopoB, 06s3aTenbHO BkMYatowmMx B ceba B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM PO «O ceasu»
npeabsierieHne ABGOHEHTOM MpeTeH3Mn U ee paccMoTpeHue OnepaTopom), pPacCMOTPEHWE CMopoB  Mexay
OnepaTtopom/Beluatenem n AOGOHEHTOM NPOU3BOANTCS B CyA€ B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMcnonHeHWe NN HeHaanexawee UCNosIHeEHNE NPUHATBLIX Ha cebsi obsizaTeENLCTB CTOPOHbI NO ,D,OFOBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeI7ICTByIOLLLVIM 3aKoHOOaTeNbCTBOM.

16.2. Onepatop n/vnu Bewartenb 0653yeT(10T)cst BO3MeCTUTb ABOHEHTY yLiepO, NPUYNHEHHBIA EMY B XO4€ UCMONTHEHMS
HoroBopa, ecnM uHOW pa3mep oTBeTcTBeHHOCTM Onepatopa u/wnu Belatens He ycTaHOBMNEH AEWCTBYHOLLUMM
3aKoHOOATeNbCTBOM.

16.3. B cnydyae HeonnaTbl, HEMOMHOW UNN HeCBOEBpPEeMeHHOW onnatbl Ycnyr ABoHeHT ynnauuBaetr OnepaTopy wu
BelaTento HeyCcTONKy B NOpsSAKe U B pa3Mepe, yCTaHOBNEHHOM AEUCTBYHOLMM 3aKkoHoAaTenscTeom PO,

16.4. CTopoHa, He UCMOMHMBLUAsA UNN HeHaanexawmum obpasom vcnonHuelLas obsasatenscTea no [Joroeopy, HeceT
OTBETCTBEHHOCTb, ECINW He [OKaXeT, YTO Haanexallee UCMOoSTHeHe OKasanocbk HEBO3MOXHbLIM BCreACTBUE AeNCTBUS
HenpeoaonMMon cunbl (T.e. 4pesBblYalHbIX W HenpedoTBpaTUMbIX MPW  daHHbIX YCINOBUSIX OBGCTOATENbCTB),
HaXoAsALENCA BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBMUABLLENH HA BO3MOXHOCTb UCMONMHEHUA 06A3aTenbCTB.
Mpu 4YpesBblYalHbIX CUTyaLUAX MPUPOOHOrO W TexHOreHHoro xapaktepa Onepatop B COOTBETCTBUMM C
3aKoHOAaTeNbCTBOM BrpaBe BpeMeHHO NpekpallaTb Unu orpaHnyneaTe AGOHEHTY okasaHue YCnyr.



16.5. MNpwn BO3HMKHOBEHMM 06CTOATENLCTB HENPEOooNMMOK cunbl (“bopc-maxop”) cTopoHa no [loroBopy, He umetoLLas
BO3MOXHOCTU BbIMONHATL 006s3aHHOCTM Nno [oroBopy, AOMMKHA He3ameanuTenbHO HanpaBWTb APYrod CTOPOHe
yBeOOMJIEHME O CIYYMBLUEMCS, O MPUYMHAX CITYYMBLLETOCS C CCbINIKOW Ha OOKYMEHT, BblOAHHbLIA COOTBETCTBYHOLLMM
HEe3aBUCUMbIM  KOMMETEHTHbIM  OpPraHoM, MOATBEPXOAAOWMUA  HanMuMe U NPOJOIIKUTENbHOCTL  OENCTBUS
06CcTOATENBCTBA HENPEOAONIMMOW CUTMb.

16.6. B Tom cnyyae, ecnu gnsa otaenbeHbIX kateropuii AGOHEHTOB 3aKOHOM NpeayCcMOTpeHbl obs3aTeneHble Npasmna,
yCTaHaBnMBalLLMe UHblE OCHOBaHUA U Npefensl oTBETCTBEHHOCTN OnepaTtopa w/vnu Belwartens, no cpaBHeEHUIO C
N3NOXEHHbIMU B HACTOSALLEN CTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSAIOTCA MpaBuna, YCTaHOBIEHHbIE
3aKoHOM. B crniyyae, ecnv otaenbHble MOMOXEHUS HACTOSALWMX YCIOBUA B COOTBETCTBMM C 3akoHoAaTenbCcTBOM PP
HEeNpPUMEHMMbI Ans Kakon-nnbo kateropmm ABGOHEHTOB, TakMe MOSIOXKEHUA HE noanexaT NPUMEHEHW Ans AaHHOWM
kaTteropun AGOHEHTOB.

16.7. Bewartenb He gBnseTcs ydypeguteneMm unu cosgaTenem TenenporpaMmm (TernekaHarnoB), BXOASLWMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEpXaHue MporpaMm, U3MEHEHNE CETKMN BELLaHWUs Uin 3a npekpalleHne
(MpuocTaHoBMNEHNE) pacnpoCTPaHEHNsT TEX MMM MHbIX Tenenporpamm (TenekaHanos), BXxogswmx B cocTaB [lakeTa.
Takke HacTosWwmM BewaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpamMmmbl (TenekaHarbl), BXOAsLne B COCTaB
MakeTa, He pekomeHaoBaHbl ANs NPOCMOTPA HECOBEPLUEHHONETHUMN.

CraTtbsa 17. BHeceHMe n3amMeHeHU B nepeyveHb Ycnyr, HacTosilwme YCNoBuA 1 UHble ycnoBus [loroBopa

17.1. ABoHeHT BrpaBe B ycTaHoBreHHom OnepaTopom v Beliatenem nopsiake M3MEHWUTb MCNOMb3yeMblii NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTyNn Mpu OKasaHuu ycnyr cBasu, TapudHoe npeanoxeHue, yBegomumB 06 3TOM
Onepatopa n BewaTtens nucbMeHHO Unn B MHOW ykasaHHou OnepaTtopom v BewaTtenem copme (B TOM uncne c
ncnonb3oBaHvem Internet-cepsmucos Onepartopa w/unu BewaTtens).

17.2. OnepaTtop 1 Bewatenb BnpaBe BHOCUTb NMPeasioXXeHUs No M3MEHEHMIO W AOMOSTHEHUIO HACTOSALMX YCNOBUMA,
[oroBopa. WMNameHeHne HactodAwmx Ycnosun, [doroBopa odopMnsieTcs NyTeM 3akmo4vyeHust OOMNOSTHUTENbHOro
cornalweHns B NMcbMeHHon dopmMe nmbo nytem coBeplleHnss AGOHEHTOM KOHKIMIOOAEHTHbLIX OEWCTBUN, nepeveHb U
NOpsiAOK COBEPLLEHUS KOTOPbIX YCTaHaBNUBaeTCs B npeanoxeHnn Onepatopa n/vunun Belwwatens no nameHeHno n/mnum
gononHeHuto Ycrnosun, [loroBopa. 3aknoyeHnem OONONHUTENBHOrO cornalleHns B NMCbMeHHON hopMe npusHaeTcs
0OMeH CTopoHaMy OOKyMeHTamu, B T.4. B 3NEKTPOHHOW chopmMe, nnu B nHo cdopmMe, No3BonsoWen B HEN3MEHHOM
BMAE BOCMPOM3BECTM Ha MaTepuarbHOM HOCUTENE coAepXaHue [OOMNOSIHWUTENBHOMO COrMnalleHNss C YCrOBUEM
OOCTOBEPHOIO0 YCTAHOBMEHUS nuvua, Bblpa3vBLUErO BOSMO Ha 3akMiOYeHUEe [AOMOfHUTENBHOrO CornalleHus.
YcTaHoBneHne n nsmeHeHve otaenbHbIX TapudoB Ha Ycnyrn, TapudHoro nnaHa OnepaTtopa v TapudHoro nnaHa
BellaTens n MHbIX LEHOBbIX YCNOBUI NPOU3BOAUTCS B NOpsiake, NpeayCMOTPEeHHOM M. 17.3 HacTosLWwmX YCnoBui.

17.3. Onepatop 1 Bewartens Bnpase B Nobom cnydyae ycTaHaBnuBaTb CamMOCTOATENbHO TapudHble nnaHbl, a Takke
yCTaHaBnMBaTb W/WAM MW3MEHSATb OTAenbHble Tapudbl Ha Ycnyrv, onpegendtb WHble LEHOBble YCMOBWS
npegocTasneHns Ycnyr. AGOHEeHTbl u3BeLLalnTcs 0 BBEOEHUM yKasaHHbIX M3MEHeHUn He meHee 4eM 3a 10 (decsaTb)
KaneHOapHbIX OHeW OO MOMEHTa BCTYMMeHWs UX B Cuny B nopsigke, YCTaHOBMNEHHOM 3akoHogarensctBoM PO u
Horosopom. HononHutensHble m3BelweHns oT Onepatopa v Bewatens, B ToM uncne o HOBbix Tapudax, moryTt
HanpaenATbCA MHbIMKU cnocobamu, ycTaHoBneHHbiMM Onepatopom 1 BelwaTtenem, B TOM 4ucne nytem pasmeLleHus
nHdopMaLmmM B cHeTax 3a okasaHHble Ycnyru. N3BeLleHne o BBEAEHUUN YKa3aHHbIX MU3MEHEHUI TakKe OCYLLeCTBNsAETCA
B MecTax obcnyxuBaHus AOGOHEHTOB B crny4yasx, €cnu Takon crnoco® u3BelleHus NpegycCMOTpeH B KayecTBe
065a3aTenbHOro B COOTBETCTBUM C 3aKOHOOATENbCTBOM.

Kpome Toro, Onepatop u Belwartens BrnpaBe B OLHOCTOPOHHEM MOPsSiAKE OMNPedensaTb U U3MEHSITb NepedYeHb
YNONMHOMOYEHHbIX NN,

Cratba 18. NpekpaweHune [loroBopa

18.1. AGOHEHT BnpaBe OTKa3aTbCs OT AarbHENLIEro NcnonHeHus JoroBopa unm ero Yactu, npounsseas ¢ Onepatopom
n Bewatenem Bce pacudeTbl no [JoroBopy wmnmM ero COOTBETCTBYWOLEN 4YacTM U noaas 3aserieHne Onepartopy U
BewaTtento. OgHOCTOPOHHUM OTKa3om ABGOHeHTa OT MCMONHeHus [oroBopa Takke ABMSETCA He MOCTYMNIeHne Ha
JInueBon cyeT B TeyeHue ykaszaHHoOro B TapudHoM npennoxeHun ABOHEHTa CpoKa LEHEXHbIX CPeACcTB B CyMMe,
[OCTaTOYHOM ANA JOCTWXKEHUA Ha Takom JlMueBoM cyeTe MONOXUTENbHOrO OcTaTka, Mocre MpuOCTaHOBNEHUSN
oKasaHust Ycnyr B COOTBETCTBUM C YCIOBUSIMUM PAcyYeTOB HacTOSLLMX YCMNOBUIA, B TOM 4ucne Heonnata ABOHEHTOM
Ycnyr Belwarens B Te4eHue cpoka, ykasaHHoro B n. 9.3. HacTosLwmx YCrnoBun.

18.2. C momeHTa oTkasa AGOHeHTa OT ucrnonHeHus [orosopa uUnu pactopeHus Jorosopa no ApyrM oCHOBaHUSIM
06s13aTeNbCTBa CTOPOH CYUTAIOTCS MPEKPaLLeHHbIMU MOSTHOCTbIO UMM B COOTBETCTBYIOLLEN YacTu, 3a UCKIOYEHVEM



0bsi3aTenbcTB AGOHEHTA, CBA3AHHLIX C ONIIAaTON OKasaHHbIX, HO He onyiadeHHbIx AGoHeHToM Yenyr. OcTaBLlasica nocne
ncnonHeHns AGoHeHTOM 06s13aTenbCTB MO OnnaTe oOKas3aHHbIX YCRyr pasHuua Mexay onfladyeHHon no [oroeBopy
CYMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BosBpawaetcs OnepaTopoM U
BewaTenem onpeaeneHHsim AGOHEHTOM CNOCO6OM M NO YKa3aHHbIM UM PEKBU3UTAM.



