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Paspen |. O6wiue nonoxeHus.

Cratbsa 1. O6nactb NpUMeHeHUs.

1.1. YcnoBusl okasaHus ycnyr nogBmkHonm cBsasmn «MTCy» (ganee numenytotest — Ycnosus) paspaboTaHbl B COOTBETCTBUM
¢ [paxpaHckum kopekcom Poccuiickon ®epepauunn, 3akoHom Poccuiickon ®epepaumn "O  3awmTte npas
notpebutenen”, ®epepancHoiM 3akoHoM "O cBA3N" M PErynupyloT OTHOLUEHUSA MO OKa3aHuio YCMyr MOABWXHON
pagunoTenedoHHO CBSA3W, TernemMaTU4YeckMx YCNyr CBsi3W, YCNyr CBA3W MO nepedayve AaHHbIX, OKa3blBaeMblX C
NCMNOSb30BaAHNEM CETU MOABWKHOWM CBSI3WN, @ TakkKe MHBLIX COMPSHKEHHBIX C HAMK yCryr (cepBUCHOE, MHAOPMAaLMOHHO-
cnpaBoYHoe obCnyxuBaHue, YCryrm MEeCTHOW TenedgOHHOW CBA3W C npefocTaBneHneMm  [ononHUTenbHoro
aboHeHTCcKoro Homepa 6e3 opraHusaunm aboHEHTCKOM NTMHUK 1 Op.).

HacTtoswue Ycnosusa ycraHaBnmBatotcss Onepatopom CamMoCTOATENbHO, ABMATCS NyOnnyHon odepTon U MoryT ObiTb
NpuHATEL ADOHEHTOM He WHaye Kak MyTeM MpUcCoeauHEHUs K HUM B UenoM. HacTtosiwme YcnoBusi, a Takke
npeanoxeHnsi ob nx nsameHeHum (odepra) pasmeLLarTcd Ha cante OnepaTopa.

1.2. Hactoswme YcnoBus He pacnpoCTpaHsoTCs Ha OTHOLLEHMSI CTOPOH MO BOMPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHus.

1.3. Ycnyrm cBsasn MTC He moryT 6biTb Mcnonb3oBaHbl AGOHEHTOM 6e3 AOMNOMHUTENBHOMO NMMCbMEHHOrO COrflacoBaHus
¢ OnepaTopoM Ansi npoBefeHWs NoTepewn, ronoCOBaHWUIM, KOHKYPCOB, BWUKTOPWH, PeKnambl, OMPOCOB, MacCCOBbIX
paccbifiok CoOoBLLEeHWUA, BKMYasi paccbifiki Mo CEeTU MOABWXHOM pagnoTenedoHHOW CBS3M, a Takke YCTaHOBKM
obopynoBaHust AN opraHusaumMm ABTOMaTM3UPOBaAHHbLIX LIEHTPOB (eCcny opraHusaums M (OYHKLUMOHMPOBAHNE TaKux
ABTOMaTM3MPOBAHHLIX LIEHTPOB NpuunHsaeT Bped OnepaTopy, ApyrMM ABGOHEHTaM WU/unu TpeTbUM Nuuam), YCTaHOBKM
LUHO30B A5 JOCTyNa K CeTu anekTpocBsaan U MIHTepHeT-TenedoHnn, MaccoBom reHepaLmmn Tpadmka u T.n.

1.4. Ycnyrm npegoctaenstoTca OnepaTtopoM Ha OCHOBaHWWM OENCTBYHOLIMX nuueH3ui Onepartopa, B T.4. CneayroLmx
nuueHsni: Ne 101245 ot 25.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012 r., Ne 101248 ot
25.07.2012 r., Ne 171610 ot 28.04.2018 r., Ne 137567 ot 15.02.2016 r., Ne 150063 ot 17.04.2017 r., Ne 167215 ot
21.05.2017 r., BblgaHHbIXx PegepanbHOM Cnyx00M No Hag3opy B cdepe CBA3N, MHAPOPMALMOHHBIX TEXHOMOTMNA ©
MacCoOBbIX KOMMYHMKauui. [NonHbii nepeyeHb nuueHsnn OnepaTopa pa3smelleH Ha canTe Onepartopa 1 goBoauTcs Ao
cBegeHus ABOHEHTOB B MecTax obcnyxmBaHus ADOHEHTOB, B T.4. MpU 3aknoveHnn [lorosopa.

CtaTbs 2. TepMUHBLI U onpeAeneHns, UCNoNb3yeMble B HaCTOALWMX YCNOBUAX

Bce 3aronoBku pasgenoB (cTaTten) WCMONb3YTCA B HACTOSAWMX YCNOBUSAX WCKNIOUMTENbHO Ana yaobcTtea
NCNonb30BaHUA (NPOYTEHUSA) NOCAEAHUX N HUKAK HE BNUSIOT Ha TONMKOBaHWE HACTOSALLMX YCrOBUIA.

2.1. A6oHeHmM — hU3NYecKoe UNN LPUONYECKOE NNLIO, UHOAMBUOYANbHbLIA NPEeAnpUHMMATENb, C KOTOPbIM 3aKIYeEH
[oroBop ¢ BbigeneHnem He MmeHee ogHoro AGOHEHTCKOro HoMepa u/unu YHuUKanbsHoro koga uaeHTudukaumn.

2.2. AboHeHmMcKuli Homep — TenedOoHHbIN HOMEP, Bblaensemblt AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLIbHO
KOTOPOro npoussoguTcs ngeHTndukaums AGOHEHTCKOro 06opyaoBaHUSA C yCTaHOBINEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKIN0HaEMOE K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEeHTCKasi cTaHUms) -
TenedoHHbIN annapaT v T.M. - NOo3BoNfAKLEee nepegaBatb M/uNmM NpUHMMaTb MHoOpMaUMo, UMM KOMMMEKTyoLWwme 1
akceccyapsbl K HEMY.

2.4. ABTOMAaTM3UPOBAHHbLIN LEHTP — MPOrpaMMHO-annapaTHbIl  KOMMMEKC, MO3BONSAKLWNA  NPOBOAUTb
aBTOMATU3NPOBAHHBIA MpuemM, 00paboTKy M pacCbifiky COOOLLEHUA 3nekTpocBsA3M (B TOM 4YMUCIe OAHOBPEMEHHO
NOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLIEHUA MO bakcy, 3NeKTPOHHOW mnodte, SMS u npouee), a Takke
OCYLLECTBMSATb MaCCOBbIN 063BOH.

2.5. Akmueauusi Kapmbi Onnamsi - onpefeneHHaa OnepaTtopoM nocnenoBaTenbHOCTb AENCTBUIA BragenbLa KapTsl,
pe3ynbTatoM KOTOpbIX sABnseTcs onpegeneHne OnepatopoMm JIMueBOro cyeta M yBenuMYEHME Ha HEM oOcTaTka Ha
BENWYMHY HOMWHanNa nucnonb3oBaHHon KapThbl.

2.6. ACP — aBTOMaTtu3npoBaHHasa cucTtema pacyeToB, NpeacTaensiowas cobor annapaTHO-NPOrpamMmmHbIA KOMMIIEKC,
npegHasHayYeHHbIN Ans obecneyeHnsa asToMaTm3aummn pacyeToB ¢ ABOHEHTaMKU U/unu nonb3oBaTenamMm Ycnyr, a Takke
ang yyeta n o6paboTkm MHpopmMauum 0 NPeaoCTaBMNEHHbBIX M OKa3aHHbIX Ycnyrax.



2.7. Joeoeop — cornaweHne mexgy OnepatopoMm n ABOHEHTOM O BO3ME3OHOM OKa3aHuu YCryr, 3akitoyeHHoe B
COOTBETCTBUM C HACTOALWMMN YCrnoBusamu (B T.4. BblIbpaHHbIM AGOHEHTOM B COOTBETCTBMM C HACTOALLMMUK YCrOBUAMM,
TapuHbIM nriaHoMm).

2.8. QonosHumenbHbIl abOHEeHMCcKUli HOMep — MECTHbIN TenedOoHHbIN HOMEpP, BXOASILLNIA B PeCYpC reorpacmyeckm
onpefensiemMon 30Hbl HyMepauun, BbiaensieMbin AGOHEHTY AN OCYLLECTBIEHNS Nepeagpecaunm BXOOsALWMX BbI30OBOB
Ha ABOHEHTCKMIA HOMEP NOABWMXHOM paamoTenedOHHOM CETH.

2.9. EOuHuya mapucukayuu Ycnyz — eavHuLa M3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOpPOW
ycTaHaenmeaeTtcst Onepatopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TePPUTOPUS], B Npedenax KOTOpPoW CyLlecTBYeT NOATBEPXAEHHAs
OnepaTtopom TexHu4eckass BO3MOXXHOCTb NPeAoCTaBneHns YCnyr, okasbiBaeMbIX C UCMONb3oBaHeM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHaMBuayanbHO onpenenieHHbli HOCUTENb, UCMOSTHSEMbIA B BUAE MIaCTUKOBOW
KapTbl MM B MHOM onpegensemom OnepaTtopoM BuAe, YCTAHOBMEHHOrO HOMMHanNa, cogepXalimi MHbopMaumio,
Heobxoammyto onsa nposefeHuns Aktueaummn Kaptbl (B T.4. cpok AktuBauun KapTtol). Mcnonb3ayeTtca ans gosegeHuns Ao
OnepaTopa cBeageHuit o6 onnarte (npegonnate) Yenyr. B cnyyae ecnn AGOHEHTY OoKa3sbliBanIUCb UHbIE COMPSKEHHbIE C
Humm ycnyri, OnepaTtop BnNpaBe HanpaBuTb CPeaCcTBa AN onnaTthl JaHHbIX YCAyr.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHon OnepaTtopomM copMe nocnenoBaTenlbHOCTb
cumBonoB (BykB, undp), cnyxawas ona naeHtudmkaumm AGoHeHTa npu ncnonHeHum Jorosopa.

2.13. Jluyeeoli cyem — aHanutnyeckmn cyet B ACP, cnyxawmn gnsa yyeta obbema okasaHHbIX YCryr, NOCTyNneHms u
pacxofoBaHWNs OEHEXHbIX CPeAcTB, BHECEHHbIX B CYET onnaTtbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblOEIeHO HECKOMBKO JIMLEBLIX CHETOB.

2.14. Onepamop — lNy6nnyHoe akumoHepHoe obecTtBo «MobunbHble TeneCuctembi» (r. Mockea, yn. MapkcucTtckas,
0.4), okasblBatoLLiee YCIyr1 CBS3N Ha OCHOBaHUK NULEH3WUN, SIBNSIOLLLEECSA CTOPOHOM no [JoroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHuUsi — YycTaHaBnuMBaembii OnepaTtopoM MPOMEXYTOK BpeMeHM C yy4eToM TpeboBaHuMi
3akoHogaTenbcTBa PP, No ncreyeHnn KOTOpOro NPOJOSHKEHNE YCTAHOBMNEHHOIO COEAMHEHUSA ABNSETCA OCHOBaHWEM
Ana Havana Tapudukalmm Ycnyr.

2.16. PacyemHblIl nepuod — nNepuos BpeMEHM, 3a KOTOPbLIA ONpeaenseTcsa hakTUYECKN MNOSTyYEHHbIV U OnnadYnBaeMbli
ABoHeHTOM obbem Ycnyr. Ecnv mHas npopormkuTenbHOCTb PacyeTHoro nepuoga He ycrtaHoBrneHa OnepaTtopowm,
PacyeTHbIN nepuoa cuMtaeTcs paBHbIM OLHOMY MecsLY.

2.17. PoymuHz — npepocrtaBnsiemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NMPUMEHEHWEM YyKasaHHoOW B [loroBope
SIM-kapTbl NoNb30BaTbCs YCnyramu, okasbiBaembiMy OPYTMM ONepaTtopoMm CBsA3W, ¢ KoTopbiM Yy ABoHeHTa [JoroBop He
3akntoyeH. [logpobHasi uHdopmaunss O TeppuTopMM U  HauMEHOBaHWSX OMepaTopoB CBSA3W, rae ABOHeHTY
npegocTtaBnsaeTcs PoymuHr, ykassiBaetca Onepatopom Ha Carite OnepaTtopa.

2.18. TapudpHbili nnaH — COBOKYNHOCTb LIEHOBbIX YCMOBWWA, Ha kKoTopbix Onepatop npegnaraet AGOHeHTy
nonb30BaTbCA OAHON NGO HECKONBKUMK YCryramu.

2.19. YHukanbHbin Koa upeHTudukaumm (YKU) — ykasaHHoe B [loroBope yHuMKanbHOE coYeTaHue LUdpOoBbIX,
OYKBEHHBIX W/MNM CUMBOMBHBIX 0BO3HAYEeHWU, WCMONb3yeMoe ANA OAHO3HA4yHOW wugeHTudmkaumm ABOHEHTCKOro
obopyaoBaHus B npouecce okasaHust Ycnyr.

2.20. Ycnyau — ycnyrm NOOBWKHON paavoTenedoHHON CBA3W, Tenemartmdeckue ycryru, yenyrm no nepegade gaHHbIX
WVnn WHble CONPSHKEHHBIE C HUMW YCNyru, okasbiBaemble OnepaTtopoM HEMOCPEACTBEHHO W/MMW C NpPUBEYEHUEM
TpeTbux nuL (cepBUCHOE, MHMOPMALIMOHHO-CNPaBOYHOE OOCNy>XMBaHUe, YCryru MeCTHOW TenedOoHHOW CBSA3U C
npegocrtasneHveMm [ononHutenbHoro aboHeHTckoro Homepa ©6e3 opraHusaumMmM abOHEHTCKOW MUMHWUM, KOHTEHTHble
ycnyru v ap.).

2.21. YNOonMHOMOYEHHOE NULO — NNLO, YNraTol B Kaccy KOTOPOro AEHEXHbIX cpeacTB ADOHEHT MCMOMHSAET CBOU
OeHexHble o0ba3aTenbcTBa, BO3HuKawowme nepen Onepatopom u3 [orosopa. lepedeHb Takvx nul OOBOAMTCA OO
cBefeHnst ABOHeHTa B nopsiake, MPeayCMOTPEHHOM M. 11.2. HacToALWMX YCNOBUNA.

2.22. SIM-kapma — WOEeHTUMUKALMOHHBIN MOAYMb — 3MEKTPOHHbIM HOCUTENb WMHOpMaLnnK, C MOMOLLBID KOTOPOro
ocyllectBnsieTcs mnaeHTudukauma AboHeHTa OnepaTtopom, gocTyn ABGOHEHTCKOro 0GOopydoBaHWst K CETUM MOOBWPKHOM
CBSI31, a TaKkke 3alMTa OT HECAHKLMOHNPOBAHHOMO MCMOSb30BaHUA BblaeneHHOro AGOHEHTCKOro Homepa.

2.23. Caitim Onepamopa — pecypc Onepatopa B ceTu IHTepHeT, pasmeLleHHbI Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaok u ycnoBusa 3akntoyeHus [loroBopa

Crartbs 3. Nopsagok 3akntoveHus n npogneHus aencreuns [loroBopa

3.1. JoroBop BCTynaeT B Cuiy M cTaHOBWUTCS obsizaTenbHbiM Ans CTOPOH C MOMEHTa ero 3akniodeHus. Npaea u
ob6s3aHHOCTM No [orosopy, NpeaycMaTprBaloLLeMy UCNONb30BaHWe nepeHeceHHoro ABOHEHTCKOro HOMepa, BO3HMKaT
C MOMeHTa Hadvana okasaHusa ycnyr OnepaTopoM MO MepeHeceHHOMy ABOHeHTCKOMy Homepy. Ecnn unHoe He
cornacoBaHo cTopoHamu B [JoroBope, NOCNeaHuin CYATAETCH 3aKMoYeHHbIM Ha HEONPEeAENEeHHbINA CPOK.

Hoctyn ABoHeHTCKOro o6opyoBaHNst C BKITIOYEHHOW B Hero SIM-kapTon K ceTy NoABMXKHOW CBA3M obecneynBaeTcs ¢
MOMeEHTa 3akntoyeHus [oroBopa u BHeceHuss ABOHEHTOM HeOoOXOAMMbIX MraTexenl B COOTBETCTBUM C BblOpaHHbLIM
ABoHeHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHOoM.

B cnyyae 3akntodeHWa CTopoHamy Cpo4vHOro [loroBopa ero AencTBue npoarieBaeTCd KaxAdbl pas Ha crnegyloLwunn
nepuog, paBHbI NepBOHaYanbHOMY CPOKy Aencteus [loroBopa, ecnn ABOHEHT He 3asaBuT 06 obpaTHOM He nosgHee,
4yeM 3a ABe HeJenu 40 OKOHYaHUSA Cpoka ero eNCTBUS.

Hoctyn k cetn noaswxHon cBAsuM Onepartopa npepocTtaBnseTcsd ADOHEHTY B AeHb 3aknoyeHus [orosopa, ecnu
cornaweHnem CTOPOH He yCTaHOBMNEH APYron CPoK.

3.2. HeoTbemnemon 4vacTbio [JoroBopa SIBMSIIOTCA HacTosilme YCnoBusl, BblOpaHHbIi AGOHeHTOM TapudHbIA nnaH,
TexHnyeckme TpeboBaHMA W 3HaAdYeHMs MokKasaTenen kayecTBa OKas3aHUSA YCnyr CBSA3M MO nepefadve LaHHbIX U


http://www.mts.ru/

TenemaTtuyeckux ycnyr cBssu, nepeyeHb nuueHsun Onepatopa, CornaweHne o6 3nMeKTpOHHOM B3aMMOAEWUCTBUM C
NCMNOMb30BaHNEM MNPOCTON 3NEKTPOHHOW MOANUCK, a Takke ycroBus odepT, NpUHATLIX ABOHEHTOM B Mopsgke M Ha
YCNOBWsAX, yCTaHOBIEHHbIX OnepaTtopom.

3.3. B cootBeTcTBUM cO cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3aknioveHus
n/vnn ucnonHexwus [oroBopa, a Takke B Lenax cobniogeHus OeWCTBYHOLWEro 3akoHogaTtenbctBa obpabaTbiBaet
nepcoHanbHble AaHHble ADOHeHTa ¢/6e3 MCnonb3oBaHUSA CBOMX MPOrpaMMHO-annapaTHbeiX cpeacTtB. [Nog obpaboTkon
nepcoHanbHbIX AdaHHbIX MOHMMaeTca nwboe pencreve (onepaumsi) MM COBOKYMHOCTb [OENCTBMIA (omepauui),
COBepLUaeMbIX C UCMONb30BaHNEM CPeACTB aBTOMaTu3aumm unu 6e3 ncnonb3oBaHUA Taknx CPeACTB C NePCOHanbHbIMM
JaHHbIMK, BKItovas cbop, 3anucb, CUCTEMaTU3auMiO, HaKOMMEHWe, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YOOCTOBEPSAOLWMNX JIMYHOCTb, YTOYHEHne (OGHOBNEHMe, U3MEHEHME), U3BMEYEHNe, MCMonb3oBaHne, obesnnynBaHme,
BroknpoBaHue, yaaneHme, yHU4TOXXeHNe NepcoHanbHbIX A4aHHbIX.

3.4. Ha nepuog ¢ momeHTa 3akntoveHms [Jorosopa n 4o npekpatieHns obssatenscts CTopoH no [Joroeopy, a Takke Ao
NCTEYEHNsI CPOKOB XpaHEHUs1 NePCOHanbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOHOAaTeNsCTBOM, ABOHEHT BblpaxaeT cBoe
cornacue Ha obpaboTky nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke corfiacve Ha nepefady (pacnpocTpaHeHue,
npegocTasneHve, AocTyn) u nopyyeHme OnepaTopoM TPeTbUM nuuamM 06paboTkn NepCcoHarnbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoge ucnonHeHusi [oroBopa, B T.4. cBegeHuid o6 AOOHEHTe, yKasaHHbiX B CT. 53
®epnepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBsA3u» (3@ MUCKMOYEHWEM WHOpMaLMK, COCTaBnsioLLEen
TanHy cBaA3u).llpeaycMOTpeHHOe HacTosAWwmuM ab3alem cornacue pacnpocTpaHAeTCs Ha criyyau, korga HeobxoaumocTb
€ro noslyyeHust NpegycMoTpeHa AEeNCTBYOLWNMN HOPMATUBHO-NPaBOBbLIMW aKTaMMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBASETCA B LENAX UCNonHeHwst [JoroBopa, B TOM 4ucrie And uenen
abOHEHTCKOro, CEPBUCHOIO M CMPaBOYHO-NMHAOPMALIMOHHOIO obcnyxmnBaHnss ABOHEHTa, B T.4. BKITHOYEHUS B OaHHble
ang  MHOPMaUNOHHO-CNPaBOYHOIO OBCMYXMBaAHWSA, OKa3aHus €My YCyr, HepaspbiBHO CBS3aHHbIX C Ycnyramu
OnepaTopa, B3biCKaHMs1 4eOUTOPCKON 3a40IMKEHHOCTM 3a YCNnyru, xpaHeHnst [JoroBOpoOB 1 OOrOBOPHOM AOKYMEHTauuu,
B MHbIX LEensX, HepaspblBHO CBA3aHHbLIX C ucnonHewvem [orosBopa, a Takke Ana cobniogeHus OnepaTtopom
TpeboBaHWN AENCTBYIOLLIEr0 3aKOHOA4ATENbLCTBA.

MepeyeHb nuu, ocyulecTBhslowmMx 06paboTKy nepcoHanbHbIX AaHHbIX AGOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMM C HACTOSALLIMM MYHKTOM, a Takke agpeca Takux nuuy ykasaHbl Ha Cawnte OnepaTopa u oBogAaTcs A0
cBefieHns ADOHeHTOB B MecTax obcnyxumBaHust AboHeHToB OnepaTtopa, B TOM YMCre B MOMEHT 3akrntoveHus [Jorosopa.
B cnyyae Hecornacusi AGOHeHTa OeNACTBME HACTOSILLErO NMyHKTA HE pacrnpocTpaHsieTcs Ha B3auMooTHoLeHUs CTOpoH
npu ycrnoeuu, 4To ABGOHEHT Npu 3akntoyeHur [loroBopa 3asiBUT O CBOEM HeECOrfnacuv Uiy No4acT COOTBETCTBYOLLEE
3asBneHune B agpec Onepartopa B nepuog aevcteusa [Jorosopa.

3.5. B cnyvasx, korga HeobxoOuMOCTb MofydeHust cornacuss oT ADOHeHTa MpeayCcMOTpeHa [OencTBYHOLLMMMU
HOPMAaTUBHO-NPABOBLIMM aKTaMu, MOAMUCBIBAA HACTOAWMA JoroBop, AGOHEHT - opuanyeckoe nuUo BblpaXxaeT
corracue Ha npegocTaBreHne JOCTyna K ycrnyram CBS3M, OKasblBaeMbIM APYrMMU onepaTopamMu, Ha MCMoNb30BaHue
csegeHun o6 ADOHeHTe, B TOM u4ucrie WX MpegocTaBrieHne TpeTbMM fuuaMm, Ha nonyvyeHne MHAOPMaLMOHHBLIX
paccbifoKk, peknambl Mo ceTaM anekTpocBAs3mM oT Onepartopa, B TOM 4ucrie O ToBapax/pabotax/ycnyrax M MHbIX
obbekTax peknammpoBaHWs W/MnM OBbekTax MHGOPMMPOBaHWS TpeTbux nuu. ABOHEHT BrpaBe OTO3BaTb CBOE
cornacve B nopsiake, ykazaHHoMm B n.n. 7.4, 7.5, 7.6 HacTosALwWmX YCnoBui.

3.6. [Ing 3akntoyeHus Jorosopa MCnonb3yoTcs NOMELLEHUS (YacT NOMELLEHNA), TOProBble MecTa, TOProBble 06bLEKTHI,
TpaHCMNoOpTHbIE CPeacTBa, COOTBETCTBYOWME TpeboBaHuam n. 1 cr. 44 ®depepanbHoro 3akoHa «O cBasuy». [Npu
ncnonb3oBaHnM Ang 3aknoveHnsa oroBopa nomelleHnss AGoHeHTa ABGOHeHT rapaHTupyet OnepaTopy COOTBETCTBUE
TaKoro NoMeLleH1s yKkasaHHbIM TpeboBaHUSAM.

Pasgen lll. MNepeyeHb, 06LeM U Ka4yecTBO Ycnyr

CtaTbs 4. [NepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaemMbix AGOHEHTY, onpegensieTcs BolopaHHbIM ABOHEHTOM TapudHbBIM NaHOM C y4eTOM
WHbIX Ycnyr, 3aka3aHHbIX ADOHEHTOM JOMOMHUTENBHO B COOTBETCTBUM C AEWNCTBYIOLWMMN nNpeanoxeHnsmm Onepartopa
n/unu TpeTbux nuLl.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcss BO3MOXHOCTSIMU ABOHeHTCcKoro obopynoBaHus. lNepedyeHb Ycnyr npu
PoyMuHre 3aBucuT Takke OT BO3MOXHOCTEN CETN POYMUHIOBOrO onepaTopa.

CraTtbs 5. O6bem ycnyr

5.1. OnpegeneHve obbema Ycnyr, okasaHHbix ADOHeHTY OnepaTopom, OCYLLECTBISETCS Ha OCHOBAHWM MOKa3aHWN
ACP Onepatopa, nn6o obopynoBaHusi CBsI3M OpPYrnx OnepaTtopoB CBA3W, B YaCTHOCTWU, MPU OKa3aHUKU YCIyr CBs3u
A6oHeHTy B PoymuHre.

5.2. Ncxoga M3 cymMM paHee BHECEHHbIX nnaTexen, ycrnoBun TapudHoro nnaHa u o0bEMa UCNONb30BaHHbLIX
A6oHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs octaTtok Ha JlueBoM cuyete.
BenuunHa ocrtatka npeactaBnsieT cobor 0606LeHHyo uHpopmaumio 06 obbeme Ycnyr, KOTopbii MOXeT ObiTb
ucnonb3osaH ABOHEHTOM (MOMOXUTENbHOE 3HadyeHue ocTaTka) unu 6bin ncnonb3oBaH ABOHEHTOM Mnocne MOSHOro
pacxofoBaHWs Ha onnaTy YCnyr BHECEHHbIX nnaTexen (oTpuuaternbHoe 3HaveHue ocTtaTtka). BHeceHwe nnartexew
oTpaXkaeTCA KaK yBenuuyeHue ocTatka Ha JlueBom cyeTe, B3MMaHue nnaTbl 3a OKa3aHHble YCNyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHME OCcTaTka NPOU3BOAMTCA MCXOAa M3 TapudoB Ha Ycnyrm ¢ ydetom HOC v MHbIX Hanoros,
BKITIOYaeMbIxX B LeHy. OTpuuatenbHoe 3Ha4YeHne ocTtaTtka BblpaXkaeT pa3mep 3agomkeHHocTu ABoHeHTa. CBegeHus 06
octaTtke Ha JluueBom cyete AOOHEHTa CpPeACTB, BHECEHHbIX M HeM3pacxodoBaHHbIX ADOHEHTOM Mpu noTpebneHum
Ycnyr, ykasblBalOTCA OTAENbHOM CTPOKOW B cyeTax. CBegeHust O Tekylwlem octaTke Ha JluueBom cyete MoryT ObiTb
nony4yeHbl AboHeHTOM y OnepaTopa (B T.4. C MOMOLLBIO rOnocoBbIX, Internet n/unu nHbix ceperncos OnepaTopa).

5.3. MeToaguka onpegeneHns NPogoMKNTENbHOCTN COEANHEHUS.



5.3.1. MNpoaomKMTENBHOCTL FONOCOBOro coeanHeHns otcunToiBaeTca ACP ¢ 1-i1 cekyHObl OTBETa BbI3bIBAEMOro nmua
unn ABoHeHTCckoro obopyaoBaHuMsi 4O MOMEHTa OTOOS BbI3bIBAKOLWErO UMM Bbi3bIBAEMOro nuua unn ABOHEHTCKOro
obopynoBaHusi, a Npy nepegadve HeronocoBor MHgopmMauun — ¢ 1-ro nepegaHHoro Ganta. K o6opygoBaHuto, curHan
OoTBETa KOTOPOro MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NuuUA U CRAYXWUT HadyanoM oTcyeTa MpOoSOSIKUTENBbHOCTM
COeANHEHUS, OTHOCATCA:

e annapatypa nepejayn [aHHbIX (Hanpumep, MogdeM; dakcumunbHbI annapaT), paboTawlme B pexume

aBTOMaTU4YECKOro npMemMa uHdgopmaumu;

« ABoHeHTCKOe obopyaoBaHne, obopyaoBaHHoe aBTooTBeTUMKOM, AOH;

¢ yypexpgeH4yeckas TenedgoHHas cTaHUums;

e VHOe obopydoBaHue, 3aMeHsitoee ADOHEHTa B ero OTCyTCTBME M obecneyvBarollee U (Unv) MMUTUpYLOLLEe

00OMeH nHgopmaumen.
5.3.2. Ncxoas mns TexHuyeckux ocobeHHocTen paboTbl cotoBon ceTn OnepaTtopa, Onepatop Bnpase ycTaHaBnMBaTb
MaKCMMarbHY NPOSOIPKUTENBHOCTb O4HOIMO HENPEPBLIBHOIO COEAMHEHUS B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
180 mMuHyT. MHdopMaLma 0 MakcumarnbHOW NPOAOIMKUTENBHOCTM CoeauHeHns aosoamtca 0o AGOHEHTOB B NMopsake,
YCTaHOBMEHHOM M. 11.2 HACTOALLMX Y CNOBUM.
5.4. MNepeyeHb okasbiBaeMblx Ycnyr onpeaenseTtcs BblopaHHbIM AGOHEHTOM TapudHbIM MaHOM, a Takke nepevyHem
OOMONTHUTENBHO 3aKa3aHHbIX UM YCHyr.

lMpuocTaHoBNEHMEe OKa3aHWst YCryr Npou3BOAUTCS B Cry4vasix U B MopsigKke, YCTAHOBMEHHbIX OENCTBYHOLNM
3aKoHOOATENbCTBOM.

Mpu onnate Ycnyr nocpeAcTBOM aBaHCOBOIO nnartexa (aBaHCOBbIM MeTog pacveToB) CTOPOHbLI cornacoBanu
npodosmkeHne okasaHusa Onepatopom AGOHEHTY YCryr CBEPX CYMMbl BHECEHHbIX AEHEXHbIX cpeacTB Ha JluueBown cyeT
ABOHeHTa, B TOM 4ucrne Npu Hanuymu ycTaHoBNEHHOTO ABOHEHTOM COeAMHEHWs OO0 ero 3aBeplleHus. [NpumeHeHne
OTIOXXEHHOTMO NraTeXxa BO3MOXHO TakKe Ha OCHOBaHWWM OTAENbHOro cornaweHnsi ¢ ABOHEHTOM Ha YCrOBUSAX TaKoro
cornawenuns. Ecnn B cornaweHun ¢ ABOHEHTOM He ckasaHO WHOe, MeTof pacyeToB MNpu okasaHum Ycnyr B
COOTBETCTBMM C HACTOSALLMM NMYHKTOM HE MEHSIETCS.

CraTbs 6. KauecTtBO paguotenecgoHHon cBA3m OnepaTtopa

6.1. KauecTBO nogswxHom pagnotenedoHHON cBs3n B 30HE paguonoKpbITUST CETU COOTBETCTBYET AeNcTByowmnM B PO
TEXHUYECKMM HOPMaM M MMEKLUMCS NULEH3MAM. TexHMYecKkne nokasaTenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMM
OKa3bIBalOTCA yCnyrM CBA3W, pasmelleHbl Ha Cawnte Onepatopa M SBNSAKTCA HeoTbemfiemon 4vactbio [orosopa.
OnepaTtop nNpedocTaBnsieT yCryru CBs3nN KpyriocyTovHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHMEM NPOBEAEHUS C
cobntogeHnem TpeboBaHMI  OEWCTBYIOLLEro  3aKoHOAATEeNbCTBa, JIMUEH3UM  HEOOXOAMMBIX  PEMOHTHBIX W
npocomnaktTnyecknx pabot. Kpome TOro, Ka4yectBO MOOBWMXKHOW pagvoTenedoHHOW CBA3WM MOXeT yXyAwaTbes,
npepbiBaTbCA UM COMPOBOXAATLCS NMOMExamu BOMM3W NUHWMIA 3nekTponepedad, B TOHHENsSX W noAasanax, nojg
BO34eNcTBMEM penbeda MECTHOCTU U HEBNAronpUATHLIX METEOPOSTOTMYECKUX YCITOBUNA.

6.2. MNpepoctaensiemass AGOHEHTY NoABWXKHasi pagnoTenedoHHasi CBA3b B CUMY KOHCTPYKTUBHbLIX OCOBEHHOCTEN ceTu
3aBUCUT OT kavecTBa 0OOPyOOBaHUS ONEPaATOPOB MECTHLIX MPOBOAHLIX TenedOoHHbIX NUHWIKA, 06opyaoBaHMA
onepaTopoB MeXAYHapOOHOW U MEXOYropOAHON CBS3N.

6.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a HEAOCTATKM YCNyr, BO3HMKLLWE BCNeACTBME UCMONb30BaHUA ABGOHEHTOM
HEeUcnpaBHOro, He OTBEYaloLLEero yCTaHOBMEHHbIM TpeboBaHMsiM ABOHEHTCKOro obopyaoBaHusl, NMM60 ADOHEHTCKOro
o6opyaoBaHnNst UNM NPUKIAgHOro NporpamMmmHoro obecneveHus, Kotopble 6binv 3MeHeHbl N MoanduUMpoBaHbl 6e3
cornacoBaHusi ¢ npom3sogutenem n OnepaTopoMm, NMBGO HACTPOWKKM KOTOPbIX HE COOTBETCTBYHT PEKOMEHAOBAHHBLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTMpyeT KOPPEKTHyt paboTy MpWKNaZHOro MNporpammHOro obecnevyeHusi, NocTaBrsieMOro
TPETbEN CTOPOHOW M He pekomeHaoBaHHoro OnepaTtopoM, He OoTBevyaeT 3a paboToCnOCOOHOCTbL CepBEPOB AaHHbIX,
YCTaHOBMEHHbIX B WH(OPMaLMOHHO-KOMMYHUKAUMOHHON ceTn «MHTepHeT», M 3a B3auMOOENCcTBME NpUKIagHOro
nporpammHoro obecneveHns ABOHeHTCkoro o6opyaoBaHmMsl ¢ NporpaMMHbIM obecneyeHmem Takmx CepBepoB.

Paspen IV. NpaBa 1 06s13aHHOCTM CTOPOH

CraTbs 7. NpaBa AGOHeHTa

7.1. TMonyyaTe HeoOxooumyld W [OCTOBEPHYy UWHopmaumio o6 Onepatope, pexume ero paboTtbl, obbeme
npegocTaBnsemblX YCryr, BbiCTaBIEHHbIX CYETax 3a Oka3blBaeMble Ycnyrn, o 30He paguonokpbitus Cetu, nepevHe
Yenyr n TapudoHbIX NnaHax, a Takke UHYK MHAOpMaLMIO, CBA3AHHYIO C NpeaocTaBneHnemM YCrnyr.

7.2. Tony4aTb cyeTa 3a OKasaHHble YCNyrm no OKOHYaHwn PacyeTHoro nepuoga B yCTaHOBMEHHOM [oroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke U3MeHsTb MCMonb3yeMbln nepeyeHb Yenyr, TapudHeii nnaH, yseaoMms
Onepatopa B NpegyCMOTPEHHOM HACTOALWMMIN Y CNOBUSIMU MOPSIAKE.

7.4. ABOHEHT BMpaBe BbIpa3MTb CBOE COrfacue WnM OTKa3 OT MNpedoCTaBreHus emy AoCTyna K YCryram CBS3W,
oKasblBaeMbIM ApYrMu orepaTtopamu CBA3M.

OTka3 oT npepoctaBrieHusi AOOHEHTY [ocCTyrma K ycrnyram CBs3M, OKasblBaeMbIM OpYrMMy onepatopamu CBA3M,
ocpopmnseTca nytem nogadm AboHeHToM OnepaTopy MMCbMEHHOTO 3asiBEHMWS, SBMSAIOLLErocsd HEOTLEMIIEMON YacTblo
HoroBopa, nnMbo uHbIM cnocobom, ycTaHoBNeHHbIM OnepaTtopoM. Takon OTKa3 OEeWCTBYET C MOMEHTa €ro nosyyeHus
Oneparopom.

Mopsigok nogkntoyeHnst yenyr «MexayHapogHbin goctyny, «MexayHapoOHbi U HAUMOHAMbHBLIN POYMUHM» U «Jlerkuin
POYMUHT 1 MeXayHapOAHbI AOCTYN» ycTaHaenmeaeTcs OnepaTopom.



7.5. ABOHEHT BrpaBe BbIPa3nTb CBOE COrflacue C BO3MOXHOCTLIO MCMOMb30BaHWs, B TOM 4ucre, npegocTaBneHus
Onepartopom TpeTbuM nuuam cBefeHui o6 ABOHEHTe B Lensdx M criyyasix, Korga HeobxoouMOoCTb Takoro corracus
npegycMoTpeHa OeNCTBYOLWLUMIN HOPMATUBHO-MPABOBbLIMY akTaMu.

ABOHEHT BnpaBe 0TO3BaTb AaHHOe MM cornacue B Noboe Bpemsi nytem HanpasreHuss OnepaTopy COOTBETCTBYHOLLEro
MUCbMEHHOTO 3asiBiEHUs], SBMAOLLErocs HeoTbemrneMoln 4vacTbio [doroBopa, nnbo MHbIM cnocobom, yCTaHOBMEHHbLIM
Onepatopom. Cornacve cuymtaeTcss OTO3BaHHbIM ADOHEHTOM C MOMeEHTa nonyyeHuss OnepaTopoM yKasaHHOro B
HaCTOSALLEM NMYHKTE 3asiBIEHUSI.

[NonoxeHnsa HacTosLLEero NyHKTa NPUMEHSAOTCSA B YacTu, He NpoTMBopeYyaLlen rn.3.4. HaCcToOALWMX Y CNoBUN.

7.6. ABOHEHT BnpaBe Bblpa3uTb CBOE COrMacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMALIMOHHBIX PaCChINOK, peknambl OT
Onepatopa, B TOM uucne o ToBapax/pabotax/ycnyrax M WHbIX OObEKTax peKknamMmpoBaHMS W/unn o6bekTax
MHGOPMMPOBAHUSA TPETbUX ML, PacrpoCTPaHsIEMbIX MO CETAM 3MIEKTPOCBSA3N, a TakKe Ha UCMONb3oBaHWe cBeaeHun 06
ABOHeHTe B Uensx npoaBwXKeHus TosapoB/paboT/ycnyr/MHbIX OOBLEKTOB WHMOPMUPOBAHUSA, B TOM 4uUCne nNyTem
OCYLLIeCTBMNEHNS NPSMbIX KOHTakToB ¢ ABOHEHTOM C MOMOLLbIO CPeACTB CBA3M, Korga HeobXxoaMMOCTb Takoro cornacus
npegycMoTpeHa [OevCTBYHLWMMKM  HOPMaTUBHO-NpaBoBbIMM  akTamu. B cnyyae, korga Onepatop saBnsieTcs
peknamopacnpocTpaHUTerneM, cornacme Ha norfyyeHne peknamMmbl o3HayaeT cornacve AGOHeHTa Ha MonyvyeHue, B TOM
yucne peknamMbl 0 ToBapax/paboTtax/ycryrax u MHbIX OObEKTaxX peknaMmmpoBaHnst TPETbUX JNLL.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corracue B Noboe Bpemsi nyTem HanpasreHuss OnepaTopy COOTBETCTBYHOLLErO
MMCbMEHHOTO 3asABMIEHUS, ABMNAIOLWErocs HeOoTbeMSIEMONM YacTbio [oroBopa, nMbO MHbIM CMOCOGOM, YCTAHOBMEHHBLIM
Onepatopom. Cornacve cuyutaeTcss OTO3BaHHbIM ADOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM yKasaHHOro B
HaCTOALLEM NMYHKTE 3asiBIIEHUSI.

7.7. ABOHeHT-(hm3nyeckoe NMUO BrpaBe BbIpa3nTb B ycTaHoBNeHHoOM OnepaTopom nopsigke oTkas OT MOMyyYeHus OT
Onepatopa nHgopmaumm 06 n3mMeHeHun OenCTBYHOLMX TapudoB Ha Ycryru B BUOE KOPOTKOrO TEKCTOBOrO COOBLLEHMS.
Ecnn ABoHeHT-hm3anyeckoe NUUO OTkasancs oT nonydeHust o Onepartopa MHgopmaumnm 06 n3aMeHeHun OerCTBYIOLLNX
TapucoB Ha Ycnyrm B BMAE KOPOTKOrO TEKCTOBOro COOOLEHUs M He Bblbpan MHOW crnoco® nonydeHus OaHHON
nHdpopMaumm, BbldpaHHbIM ABOHEHTOM CMOcoboM cyMTaeTcd nonydeHne uHgopmaumn 06 U3MeHeHUn OEenCTBYILNX
Tapudos OnepaTtopa Ha Cawnte OnepaTopa.

7.8. AGOHeHT BnpaBe ykasaTb B KkayecTBe ajpeca nNpefoCTaBlieHWs cyeTa agpec SMeKTPOHHOW MnoyTbl Nubo
NnepcoHMdULMPOBaHHY0 cuctemy camoobcnyxmBaHust OnepaTopa. B Takom cnydae obsizatensctBa Onepartopa no
NpefoCcTaBMNeHN0 cYeTa CYMTAKTCA MOMHOCTLIO UCTIONHEHHBIMU MO oakTy Hanpaernenuss OnepaTopom cyeTa Mo
yKa3aHHbIM afpecam.

7.9. ABOHeHT BrnpaBe oTkasaTbCsA OT MUCMONHeHns [oroBopa B YacTtu ADOHEHTCKOro Homepa nyTemM He noTpebneHus B
TeYeHmne CpoKa, YCTaHOBIEHHOMO B TapuHOM nnaHe, Tapuduumpyembix Ycnyr.

7.10. AGOHeHT BnpaBe OTKasaTbCsl OT UCMONHeHus [JoroBopa B 4YacTu ADOHEHTCKOrO HoMepa MyTeM HEMOMOJTHEHMUS
JInueBoro cyeta aToro AGOHEHTCKOrO HOMepa A0 NOJIOXUTENBHOIO OcTaTka B CPOKW, YCTaHOBIIEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEeHTa

8.1. Jo 3akntoyeHus [JoroBopa npegoctaButb OnepaTtopy Heobxoaumble N OCTOBEPHblE cBeaeHus 0 cebe B obbeme,
npegycmoTpeHHoM [JoroBopoM, 1 MOATBEPAMTL MX OOKYMEHTANIbHO B COOTBETCTBMU C TPeOOBAHWSIMU OENCTBYIOLLENO
3akoHopaTtenbcTBa P®. B cnyyae mameHeHus ykasaHHbIX cBedeHUn ADOHEHT 00s13aH B TeYEHUE LIEeCTUOECATUN OHEN
nocne Takmx U3MeHeHWn npefoctaButb OnepaTopy HOBblE AOKYMEHTanbHO NMOATBEPXAEHHblE AaHHble (Mpu 3akase
[OCTaBK/ CYETOB MO BHOBb YKa3aHHOMY aJpecy [ocTaBka OyAeT MpouM3BOAWUTLCH CO CreayloLero nocrne nonyvyeHunsi
Onepatopom nHdopmMaLmm 0 HOBOM agpece mecsua).

8.2. MNonb3oBaTtbcH Ycnyramy B COOTBETCTBUM C AeNCTBYOWUMN TapudHbIMY NiiaHaMu 1 HacToAwmummn Ycnosuamn. He
ucnomnb3oBaTbh YCnyrn B NpOTUBOMPAaBHbLIX LENsAX, a paBHO He CoBepwaTtb AEWCTBUN, HaHocsAwmx Bped OnepaTopy
uw/vnu TpeTbMM nuuam, B TOM YUCIEe He PacnpoCTpaHATb M He CnocoBCTBOBaTb PacnpOCTPaHEHWo BPedoOHOCHOMO
nporpamMmHoro obecneveHus co cesoero AGOHEHTCKOro yCTponcTea, He hanbcuduumposaTth IP-agpeca, ABOHEHTCKue
HOMepa, He coBepLuaTb AENCTBUIA, NPENATCTBYHOWMX HOpManbHOMY (YHKLUMOHUPOBAHUIO CETU CBS3WN, 06opyaoBaHus,
nporpamMmmHoro obecneyeHna Onepartopa 1 TPETbUX NKLL.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyrn Onepatopy unu ykasaHHOMY MM YTMOSTHOMOYEHHOMY 1LY B COOTBETCTBUU C
OEVCTBYIOLLMM NOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NAaHOM U HACTOALLMMM Y CIIOBUSIMMA.

8.4. OcywecTBnsATb CBOM npaBa kak ABOHeHTa NU4YHO NMBOo 4Yepe3 NpeacTaBUTENs, OENCTBYIOLWEIO Ha OCHOBaHMM
3aKoHa unu gosepeHHocTU. NMpu aToM JOBEPEHHOCTb OT (PM3NYECKOro Nnua JOSMKHa OblTh YAOCTOBEPEHA HOTapuarnbHO
nmbo odopmiieHa MHbIM JOMYyCKAaeMbiM OENCTBYHOLUMM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMALMM OOCTOBEPHO
onpegenuTb akT ee Bbl4ayu NULIOM, YKaszaHHbIM B JOBEPEHHOCTU; OOBEPEHHOCTb OT HOPUOUYECKOro nuua AOSKHa
ObITb 0chopmMneHa cornacHo TpeboBaHMsM 3akoHodaTenbcTBa PP. Bce OeicTBus, COBEpLUEHHbIE C UCMNONb30BaAHNEM
KogoBoro cnoBa w/unu nocne maeHTMdUKaumm, NpongeHHon B nopsigke, onpegeneHHom Onepatopom, cuuTaroTcd
Npon3BeaEeHHbIMN OT UMEHN N B nHTepecax AbBoHeHTa. [lencTBusi, CBA3aHHbLIE C OKa3aHMEM YCIyr, COBEpLUEHHbIE C
ABoHeHTCkMM 0BopyaoBaHUEM C BKIMOYEHHOW B Hero SIM-kapTtort ABOHEHTa, CYUMTalOTCA COBEPLLUEHHBIMU OT UMEHU U B
nHTepecax AboHeHTa.

8.5. Coobwatb Onepatopy 06 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak Kak ABOHEHT HeceT Bce 0bs3aTenbcTBa no
onnare Ycnyr, BNfAoTb 4O MOMeHTa nonydeHus OnepaTopoM oT ADOHEHTa NMUCbMEHHOrO 3asBreHus ob ytpate SIM-
KapTbl, BNEKyLLEro npekpalleHme obcnyxumeaHus gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs MO HAa3HaYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMS MOMEX M MHOW OMAcHOW cuUTyauun ucnosnb3oBaTb ABOHEHTCkoe
obopynoBaHne ¢ COOMOAEHMEM YCTaHOBIMEHHbIX MPaBWIT U OrpaHWyeHuin (B 4YacTHOCTW, C Y4YeToM 3anpeTa
NCNomnb30BaHUSA B feTaTeNbHbIX annapartax, Ha aspogpomax, aBTo3anpaBouvHbiX cTaHuusax (A3C), a Takke Ha
NPeanpusTUSAX, OpraHvM3aunsx, YYpEexXOeHUsx u B Apyrmx MecTtax, rae CylwecTByeT OrpaHu4yeHne Ha MCroNib3oBaHue
pagvonepeaaroLmx yCTPONCTB).



8.7. Vicnonb3oBaTtb AN NOAKMOYEHUS K CeTu ¢BA3n ABOHeHTCKoe obopyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBNEHHBIM
HOpMaTUBHbLIM TpeboBaHMAM ANA AAaHHOIO B1Aa yCryr CBA3W.

8.8. AGoHeHT 004a3yeTcsi obecrneunTb HEBO3MOXHOCTb AOCTyna TpeTbux nuy K codepxaulenca Ha SlM-kapte
3almdpoBaHHON MHOPMaLMK, COCTaBnALWEeNn Kommepyeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENLHO U
He nNpefocTaBnNATb BO3MOXHOCTb TPETbUM MWLIAM CoBepllaTh C 3alumpoBaHHOW UHOpMaLMen, cogepxallenca Ha
SIM-kapTe, B TOM u4wucne, C YHuKanbHbIM waeHTUdurkatopom aboHeHTa cetu (IMSI) u  umHAMBMAYaNbHBIM
Kpuntorpacpmdeckum kniovyom AboHeHTa (Ki) cregyiowme [OeWCTBUS: M3MEHEHME, W3BIIEYEHUE, KOMMpoBaHue,
pasMHOXEeHWe, pacrnpoCTpaHeHUe, MEPEeHOC Ha [Jpyrme HOCUTENW, MHble NPOTMBOMPaBHble AeNCTBUS, AOOHEHT
00sa3yeTca He u3rotaBnmBaTb AyonukatoB SIM-kapTbl Mnu KapT, cogepXawmx uHgopmauuo ¢ ayx unm bonee SIM-
KapT, n obecneunTb HEBO3MOXHOCTb Taknx AENCTBUMA CO CTOPOHbI TPETbMX Nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
OaHHOM 00A3aHHOCTKU, OH HeceT obsA3aTenbCTBa NO onnate B MOSIHOM Obbeme OKa3aHHbIX YCMyr, NOMyYeHHbIX C
ucnonb3osaHveM aybnukatos SIM-kapT nnu kapT, cogepxawux nHdopmauumio ¢ AByx unu 6onee SIM-kapT.

8.9. AGOHeHT - topuanyeckoe nuuo obsa3aH npegoctaenAte Onepatopy B TeveHue 15 OHeW CO AHS 3aKnoyeHus
[oroBopa cBegeHust 0 nonb3oBaTensax Ycnyr AGoOHeHTa - topuanveckoro nuua (MHAMBMAYansHOro npegnpuHnumaTens),
cogepxalume hamnnumn, UMeHa, oTyecTBa (MpU HanMuuK), oaTbl POXKOEHUSA, PEKBU3UTLI JOKYMEHTa, YOOCTOBEPSIOLLENO
NNYHOCTb (HaMMeHOBaHWe, cepua M Homep, faTa Bbldayn, HaUMEeHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, UNu Kog
nogpasgenexHus), a B crnydae CMeHbl nornb3oBaTtenen Ycnyr AGOHeHTa - topuamnyeckoro nuua (MHAMBUOYaNbHOrO
npegnpuHMMaTens) — NpegocTaBnATe COOTBETCTBYHLUME AOCTOBEPHbIE CBEAEHMSI O HOBbIX MONb3oBaTensaAx Ycnyr
ABOHEHTa - IPUAMYECKOrO nvua (MHAMBUAYANbHOIO NpeanpuHMMaTens) He no3gHee 15 OHew co OHA nepefayn MM
SIM-kapTbl, ecnM uHOe He npeaycMoTpeHO 3akoHodaTenbcTBoM Poccunckon ®epepauunu. MHdbopmaums o
HEeJOCTOBEPHOCTU NpedoCTaBneHHbIX cBefeHu o6 AOOHeHTe - opuanyeckoMm nuue  (MHAMBWAYyanbHOM
npegnpuvHMmarene) wwvnum o nonb3oBatensx Ycnyr AOOHeHTa - pUMAMYECKOro nuvua (MHAMBUAYarbHOro
npeanpuHMMmarensl) HanpaenseTcsa TakoMmy AOOHEHTY 4epe3 MNepCoOHUULMPOBAHHYIO CUCTEMY CaMOOOCNyXMBaAHUA
OnepaTopa, a Takke No agpecy aNeKTPOHHOM NoYThl, yka3aHHOMY B [loroBope, ecnn AGOHEHTOM BbliGpaH Takon cnocob
npegocTaBneHns nHpopmauum.

8.10. ABoHeHT, 3akntoyas [oroBop, NoATBEPXKAAET, YTO OH He SIBNSAETCS WHOCTPaHHbIM MyOGnMYHLIM LOIMKHOCTHBLIM
nMLoM, ero cynpyrom (-oi), 6Gnmskum poacTBEHHUKOM (POOCTBEHHUKOM MO MPSIMOM BOCXOASALLEN U HUCXOASALLEN JIMHUN
(poauTenem n pebeHkoMm, AedyLIKON, 6abyLLKON U BHYKOM UMW BHYYKOM), MOMHOPOAHBIM (-O) U HEMONHOPOAHLIM (-O1)
OpaTtoM UK CecTpoOW, YCbIHOBUTENIEM W YCbIHOBIIEHHbLIM), [OOJDKHOCTHLIM FNMLOM MyONMYHbIX  MEeXOYyHapOAHbIX
opraHusauui, nMuoM, 3aMmellaromx (3aHumaroLwmx) rocyaapcTBeHHble aormkHocTu P®, gomkHocTn dneHoB CoBeTa
avpektopoB LleHTpaneHoro 6aHka P®, gomkHocTn dhegepanbHON rocyaapCTBEHHOW CryKObl, HAa3Ha4YeHMe Ha KoTopble
n ocBoboxaeHne OT KOTopbix ocyulectBndawTca [lpesmgeHtom PO wunm [MpaButensctBom P®, gomkHocTn B
LleHTpaneHOoM GaHke P®, rocymapCTBEHHbIX KOPMOpPauUUSX W WHbIX OpraHvM3auusix, co3fgaHHbix P® Ha ocHoBaHuu
doegepanbHbiX 3aKOHOB, BKIOYEHHbIE B MEpPeYHN AOfKHOCTen, onpepensiemble [MpesvgeHtom P®. B uensx
ucnonHenunsa TtpebosaHun PegepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTmBogencTBumM neranusauum
(OTMbIBaHMIO) [OX0A0B, NMOJTYYEHHbIX MPECTYMNHLIM NyTEM, 1 PUHAHCUPOBAHMIO Teppopuama» B criydae ecnn AGOHEHT
OTHOCUTCS K OQHOW U3 YKa3aHHbIX KaTeropmni nuu Npu 3aknoyeHnn [Jorosopa n/unm Bo BpeMS €ro UCMOSTHEHUS, TO OH
obsa3aH HesameanuTenbHo yBegoMuTb 06 aToM OnepaTopa, a Tawke nMpPeaocTaBuTb BCO  Heobxoaumyto
OOMNONHUTENBHYO MHAOPMAaLUNIO, OTHOCALLYIOCSA K AaHHOMY (hakTy.

8.11. AGoHeHT, 3aknoyas [orosop, MOATBEPXOaeT, YTO OH AEWCTByeT B CBOEM MWHTEpece, U OCHOBHOW Lenblo
yCTaHOBMEHMUS OeNnoBbIX OTHoweHun ¢ OnepaTopom sABNAsieTca nony4veHune Ycnyr. B MHOM criyqae B Lensix MCNOMHEeHns
TpeboBaHni ®depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTvMBOoAencTBMM neranu3aumm (OTMbIBAHMIO)
[0X0A0B, MOJTyYEHHbIX MPECTYMHbLIM MyTEM, U (PUHAHCMPOBaHUIO Teppopuama» ABOHEHT 06s3aH coobwuTe 06 3TOM
Onepartopy npu 3akntodeHun [Jorosopa.

CraTbs 9. MpaBa Onepartopa

9.1. OnpegenAtb yCrnoBus OKasaHus Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPEACTBOM BBEOEHUS HOBbIX
TapudHbix nnaHoB/Ycnyr w/vunM BHECEHWS W3MEHEHWs B [EWCTBYHOLLME YCIoBUMA oOkKasaHusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HACTOALWMMK Y CIIOBUSIMU MOPSOKE.

9.2. lpuoctaHaBnMBaTb OKadaHue Ycnyr B cnydae HapyweHus ABOHEHTOM MOMOXEHWA HacTosawmux YCnosun
(Joroeopa), B TOM uucre HapyLleHUs CPOKOB onnaTbl YCnyr, a paBHO npu HecobrnogeHun ABOHEHTOM HOPMAaTUBHbIX
NpaBOBbIX aKTOB B 0611acTu CBA3W - BNNOTb 40 YCTPaHeHUs HapyweHui. [pruocTaHoBNEHWE okaszaHusa yenyr Ans HyxXA4
obopoHbl CTpaHbl, Ge3onacHocTM rocygapctBa M obecrnedveHus npaBonopsgka OCyLWecTBNAeTca B nopsigke,
YCTaHOBMNEHHOM 3aKOHOA4ATEeNbCTBOM O CBSA3W.

9.3. lNpwu 4ypesBblYaNHbIX CUTyaUMsiX NPUPOLHOrO M TEXHOreHHoro xapakrepa OnepaTop B nopsiake, onpeaeneHHoOM
3aKoHOOATeNbCTBOM, BMpaBe BPEMEHHO MPEKPaTUTb WM OFPaHUYUTb OKasaHue YCryr CBA3W. YMNOMHOMOYEHHbIE
rocyJapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccun MMeT npaBo Ha MpUopUTETHOE
Nnonb30BaHNE ycrnyramu CBSA3W.

CraTtbs 10. O65a3aHHOCTM OnepaTopa

10.1. MpepoctaBuTb AGOHEHTY Npu 3aknoyeHun [loroBopa HEOOGXOAMMYH U OOCTOBEPHYIO MHpopmaumo 06 Ycnyrax,
X nepeyHe M YCNoBuSX OKasaHWusl, O PEKBM3UTAX OENCTBYIOLMX NMLUEH3MIA, HA OCHOBaHWM KOTOPbIX OKa3blBalOTCA
Yenyrn, TapudHbIX nnaHax, nopsgke M ycnoBusx onnatbl Ycnyr, 30He paauonoKpbiTUA CeTu, a Takke WHYIo
NHOpMaLMIO, NPeAYCMOTPEHHY AEMCTBYIOWMM 3aKOHOA4aTENLCTBOM PO,

10.2. MNogkntounTb ABOHEHTa K CBOEW CETU CBA3N, BbiAennTb AGOHEHTY B MONb30BaHME Ha nepuog Aenctenst [jorosopa
ABOHEHTCKMI HOMEpP W/unNu YHUKanbHbI KOA4 MAeHTUdUKaLMM n okasbiBaTb AOOHEHTY YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [JoroBopy nepevyHemM u o6 LemMomMm.

10.3. OpraHusoBatb OecnnaTHOE M KPYrOCYyTOYHOE KOHCYNbTMPOBAHWE MO BOMPOCaM MOMb30BaHWs Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NMpedocTtaBnsATb MHdoOpMauuio o Tapudax Ha Ycnyrn, 30He paguonoKkpbiTUS CeTw,



HacTponkax AGOHeHTCKOro o6opyaoBaHMsa Ang nonb30BaHUs TenemMaTmyeckumMm ycnyramm cBasm, COCTosiHum JlnueBoro
cyeta ABOHeHTa 1 0 3aJ0MKEHHOCTH No onnaTe YCnyr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYrfoOCYyTOYHOro 6ecnnaTHOro Bel30Ba IKCTPEHHbIX ONEePaTMBHBLIX CryX0,
B TOM u4MCre: MNOXapHOW oOXpaHbl, MWUIULUW, CKOPOAN MEOULMHCKOM MOMOLLM, aBapUMHOW ra30BOW CIyXObl -
nocpeacTBom Habopa HomMepa, eOUMHOro Ha Bcel Tepputopumn Poccnn 4nsa KaXkgon 9KCTPEHHOW onepaTUBHOM CyXObl.
10.5. BbicTaBnaTe ADOHEHTYy cuyeTa 3a OKasaHHble YcnyrM Ha oOcHoBaHum nokasaHun ACP B nopsiake,
NpegyCMOTPEHHOM HACTOSALMUMK YCNOBUSIMU, MO PEKBU3NTAM, YKkadaHHbIM AGOHeHTOM B [lJoroBope.

10.6. MprHUMaTL HeOOXoAUMblE OpraHM3aLVOHHbIE MepbI ANs 3alLMTbl NePCOHanbHbIX AaHHbIX ADOHeHTa 1 cobrnogatb
WHble YCTaHOBIEHHbIE TpeboBaHUA k obecneveHnto KOHpaeHUManbHOCTU cBegeHuin 06 AGoHeHTe.

10.7. Cobnopatb ycrtaHoBrneHHble OnepaTopoM CpPOKM U MOPSOOK YCTPaAHEHWs HEUCMPaBHOCTEW, NPEensiTCTBYHOLLMX
Nnosib30BaHuMio Ycnyramu.

10.8. OnepaTtop ocBoboxaaeTca OT OTBETCTBEHHOCTU 3a HEUCMOSTHEHUE UNM HEeHagnexallee UCNOoMHEHNEe NMPUHATBIX
Ha cebsi obsizaTenbcTB Mo [loroBopy, €CnNM WX HEUCMNOMHEHME WM HeHaanexaiiee MWCNofHeHMe MNPOon3oLLno
BCreAcTBMe 06CTOATENBCTB HENPEOAONMMON CUIbl UNN B CBSI3N C AEUCTBMAMM ADOHEHTA.

10.8. MiHdopmaums o 3aknioveHHbIX [JoroBopax npegocTaenseTcss AGOHeHTY cnocobom, onpeaeneHHbiM OnepaTopom -
Yyepes nepcoHUmMUMpoBaHHyto cuctemy camoobcenyxuBaHusa Onepatopa, a Takke Mo agpecy 3NEKTPOHHOW MouThl,
ykasaHHomy B [loroBope, ecnu ABOHEHTOM BbiOpaH Takol cnocob npegocTaBneHnst Hopmaunn.

10.9. B cnydae npuBneveHnss OnepaTtopom TpeTbero nuvua pAns ocywecTBneHnss ¢ ADOHEHTOM-OOIIPKHUKOM
B3aMMOEWNCTBUSA MO BO3BpPaTy MPOCPOYEHHON 3a40spkeHHoCcTn, OnepaTtop wunu nuuo, OencTByowwee OT ero UMEeHN u
(vnn) B ero uHTepecax, yBegomnsieT o6 aTom AOOHEHTa-AOMKHMKA B TeyeHue Tpuauatn paboumx OHen nyTem
HanpaBrieHus Mo No4Te 6eCKOHBEPTHLIM OTNPABMEHMEM UIN MPOCTLIM MUCbMOM COOTBETCTBYIOLLIErO YBEAOMIIEHNS.

Pasgen V. PacueTbl

CraTtbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, MNopor coeanHeHus, EamMHuua Tapudurkauumn Yenyr n nopsigok onnatel HenonHon EanHuMub
Tapudukaumm yctaHaBnmBaloTca OnepatopoM camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHOM nnaHe
cogepxatca CBefeHuUst O Cpoke W TeppuTtopuu ero gencteud. lopsgok Tapudukaumm coeguHeHun B PoymuHre
pa3mMeLyaeTcs Ha cante OnepaTtopa.

11.2. NHdpopmauus o gencTeyowmx M HOBbIX TapudHblix nnaHax Onepartopa npefocTaBnseTcd B Mectax paboTbl €
ABOHEHTaMM 1 po3HNYHON peanu3auumn ToBapoB 1 Ycnyr Onepartopa, a Takke MOoXeT pacnpocTpaHaTbcs OnepaTtopom
WHbIMK cnocobamu, B ToM uncne Ha Cante Onepatopa.

11.3. Mpwu 3aknoyeHun [JoroBopa B COOTBETCTBUMN C HACTOAWUMM YCrnoBusiMmM ABOHEHT yKa3blBaeT BblOpaHHbIN UM U3
npepnaraemblx Onepatopom TapudHbIN NNaH, KOTOPbLIA CTAHOBUTCH HEOTbEMNEMOW YacTbio [lorosBopa.

Cratbsa 12. MeToabl pacyeToB

12.1. TMpyvMeHUMBIA NpU OKa3aHWu YCryrm MeTod pacyeToB ykasbiBaeTcs B [loroBope (w/wnu TapudHOM nnaHe).
OcHoBaHus NpuMeHeHust meToda onpegensitotca OnepaTopoM M ycTaHaBnMBalTCA B TapudHbIX MiaHax, a Takke
noBoasTca Ao ceeaeHna ABOHeHTa MHbIM CNocobomMm.

12.2. ABaHCOBbLIN MeTOA pacyeToB. [1pn aBaHCOBOM METOAE pac4eToB YCryrn okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM [eHeXHbIX cpeactB. AGOHEHT A0 Hayana okasaHust YCrnyr BHOCUT Ha JlnueBonm cyeT aBaHC (nnarvex),
obpasyowun Ha Jluuesom cyeTe onpepensembii OnepaTopoM MOMOXUTENbHbBIA OCTaToK. PacyeTbl ¢ ABOHEHTOM
nNpon3BoaaTCs 3a PakTUYeCckn okasaHHble B PacuyeTHOM nepmoge Ycnyru ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MnaTexen onpegenstoTca camMuMm ABOHEHTOM, ncxoasa n3 npegnonaraemoro obbema notTpebdneHns
3akasblBaeMblx Ycnyr v BelbpaHHoro TapudHoro nnaxa.

B cnyyae, ecnm 310 NpegycMOTpPEHO ycroBusmMu BelopaHHoro A6oHeHToM TapudHoro nnaHa, AOOHEHT BHOCUT NEPBBIN
aBaHCOBbLIN MaTeXx B yCTaHOBMNEHHOW TapudHbIM nnaHoMm cymme, nocne vyero OnepaTtop obecnednBaeT A4OCTYN K CETU
NoABWXHOM CBA3N N HAYMHAET OKasaHue Ycnyr.

Bo3obHoBneHne npegoctaBneHus Ycnyr nocrne nepvoga ux HeoKasaHusi B CBSA3M C OTCYTCTBMEM Ha JIMueBoM cuyeTe
NONOXUTENBHOIO OCTaTka MNPOM3BOAUTCSA MOCME MNOCTYNneHus Ha cdeT unm B Kaccy OnepaTopa unmM B Kaccy
YNONHOMOYEHHOro nuua oYepegHOro aBaHCOBOro nnartexa, obpasylolero NonoXuTeNbHbIM OCTaTok Ha Jluuesom
cyere.

12.3. Onnarta Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa. [pu onnarte Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa
ABOHEHT Npon3BoANT onnaTy 3a hakTUYECKN OKaldaHHble Ycnyrn B PacyeTHOM nepuoae B COOTBETCTBUM C HACTOSALLUMM
Ycnosusmu. Onnata npousBoauTCS B COOTBETCTBMU C NepeyHeMm, obbemom notpebneHHbix ABGOHeHTOM Ycnyr u
BblIOpaHHbIM TapndHbIM NIaHOM.

VicnonHeHne o06s3aTenbCcTB Mo onnaTte akTMYecku okasaHHbiX Ycnyr obecnevvBaeTcs BHeCeHMEM ABGOHEHTOM
OEHEXHOW cyMMbl B pa3mepe, onpegensemom Onepatopom B TapudHbix nnaHax. B cnydae HencnonHeHst AGOHEHTOM
06s3aTenbCTB MO onnate okasaHHbiX Ycnyr, OnepaTop BnpaBe HanpaBUTb BHECEHHbIE B kayecTBe obecneyeHus
JEHEeXHble cpecTBa Ha noralleHne obpasoBaBLUENCS 3a40IPKEHHOCTH.

CymMa K onnare 3a (bakTM4eckn okasaHHble YCryru, onpegensieTca Ha ocHoBaHuM nokasaHmn ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBNMBaTb NMUMUTLI (Npegernbl) kpeauToBaHusa B uenom ans Jiueeoro cdeta ABGoHeHTa u/unu
ana ogHoro ABGOHEHTCKOro Homepa M3 BblgeneHHbIXx ABOHeHTy no ogHomy [JoroBopy, mMpu AOCTUXKEHWUM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYnNTL UK NPEKpaTUTb okaszaHue Ycnyr no Jluuesomy cdeTy unm Takomy AGOHEHTCKOMY
HoMmepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNU BbICTaBUTb CYeT 3a (PaKTUYECKM OKasaHHble Ycnyru,
KOTOpPbIN AOMKEH ObITb OMNMaYeH B CPOK, yKa3aHHbIN B CHETE, N KOTOPLIN HEe JormkeH bbiTb MeHee 20 (aBaauaTtn) aHen,
cnefylowmnx 3a AHEM OKOHYaHusA PacyeTHoro nepuoaa,. lNpu He nocTynneHnn B CPpoK Ha cyeT unu B kaccy Onepatopa
Unu B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CpeacTB, OOCTaTOYHbIX ANS onnaTthl okasaHHbIX Ycnyr, Onepatop
BrpaBe orpaHnuntb OObeM npedocTaBnsieMblX YCRyr WnyM MOMHOCTbI MpeKkpaTuTb NpedocTaBneHve Ycnyr no



NOCTYMNEHNSA COOTBETCTBYIOLLUNX AEHEXHbIX CPeACcTB Ha cyeT unun B kaccy Onepatopa vnu B Kaccy YNOSTHOMOYEHHOro
nvua. Pasmep numuta (Npegena) KpeauToBaHWs MOXeT onpegenatbcd OnepaTopoM B 3aBMCMMOCTU OT MEpPeYHs,
obbema n ctoumocTu (TapudHoro nnaHa) MCNonb3yeMblX YCNyr U UHbIX AaHHbIX.

B cnydae noctynneHus Ha cyeT unu B Kaccy Onepatopa uUnu B Kaccy YNOMHOMOYEHHOrO Nuua USNUWHUX CYMM,
ynnayeHHbIX AGOHEHTOM MO BbICTABMEHHOMY CHETY, yKasaHHble W3MULLIHWE CYMMbl MCMOMb3YTCA ANA pacyeToB 3a
Ycnyru, okasaHHble OnepaTtopom 3a MHoW PacyeTHbI neprog.

12.4. Onnata Ycnyr MOXeT NpoM3BOAUTLCHA NOCPEACTBOM COMETaHUSA aBaHCOBOIO U OTFIOXKEHHOro nnaTexa.

Cratbsa 13. Cyet 3a Yenyru

13.1. OnepaTop exemecsa4HO B TeveHue 5 ([19Tn) KaneHAapHbIX OHEW ¢ MOMEHTa OKOHYaHusa PacdeTHoro nepuoga
BbicTaBnsieT ABOHEHTY cYeT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM nepeyHemM,
obbeMoM Ycnyr Ha ocHoBaHuu nokasaHun ACP Onepatopa. CuyeT saBnsieTca noarBepxaeHvem ¢akta u obbema
oKasaHHbIX Ycnyr 3a PacueTHbIn nepuos.

13.2. B teuenune 10 (Oecsatun) paboumx gHeN C MOMeHTa OKOHYaHusi PacdeTHoro nepuoga Onepatop obecneunBaeT
npegoctaBneHne ABGOHEHTY cyeTa B nopsigke M cnocobom, onpegeneHHsiMm B JoroBope. B cnydyae ecnv ABOHEHT He
cornacosan B [loroBope MHoW cnocob NpefocTaBrneHnsa cyeTa, CornacoBaHHbIM CNOCOOOM 1 aapecoM NpeaocTaBeHns
cyeTa cunTaeTcs nonyyeHue cyeta B ocpuce Onepatopa.

13.3. CyeT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHMNE YKa3aHHOIO B HEM CpOKa.

13.4. Henony4eHne nnn 3agepxka B nonydeHun cyeta AGOHEHTOM He ABNSETCS OCHOBaHWEM Afs OTKa3a OT onnathbl
ABOHEHTOM YCnyr unm oCHOBaHMEM SIS MOSTyYeHMs OTCPOYKU, pacCpoYKM MO onnare.

13.5. MNpw npegoctaBneHUn HOBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTaBNAETCA CYeT, BKMNoYawwun B cebs
aBaHCOBbIN U Apyrve nnaTexu, B COOTBETCTBUM C BblGpaHHbIM ABOHEHTOM nepeyHem, obbemMom Ycnyr n TapudHbim
nnaHoMm. OnepaTop BrnpaBe He NpenocTaBnsaTb AGOHEHTY Ycnyrm Ao MOCTYNNEeHUs COOTBETCTBYIOLLMX CYMM Ha cyeT
unn B kaccy OnepaTopa unu B Kaccy YMNOrTHOMOYEHHOro nuua.

13.6 N3BeleHus, yBegomneHmsa n apyrue oduumnansHble matepmansl Onepatopa mMoryT ObiTb MOMELLEHbI B KAYeCTBE
uHdopmaumm o6 Onepatope, npepgoctaBnseMon AOGOHEHTy, Ha CTpaHuMuax coolweHun cyeta wunm B
NnepcoHNULMPOBaHHBLIX cMcTemMax camoobcenyxmBaHus. CornacoBaHHbIM Mexay Onepatopom n ADOHEHTOM crnocobom
HanpaBneHus ADOHEHTY odmumanbHon uHdopmaumm Onepatopa B 3TOM Crlydae cyMTaeTcsl cnocob JoCTaBKkuM cyeTa,
onpegeneHHsin B [loroBope, B nopsiake, yCTaHOBAEHHOM B MyHKTe 13.2 HAcToAWMX YCrOBMI. YCMOBUS MOMb30BaHUS
NepCcoHUMULMPOBAHHBIMU CUCTEMAMMN CaMOOBCNYXNBaHNS ONpeaensanTCs COrnalleHUsIMmn O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexagy OnepatopoMm n ABOHEHTOM NPou3BOAATCA B pybnsx. B cnydvasx, gonyckaeMbix AeNCTBYOWUM
3aKkoHOAaTenbCTBOM, Tapudbl Ha Ycnyrn MoryT 6GbiTb YCTAHOBMEHbLI B MHOW BanoTe, Npy 3TOM pacyeTbl NPON3BOAATCS
B pybnsix no kypcy LIb Poccun, gencrtytowemy Ha gaTty NoCTynfeHus AeHEXHbIX CPeaCcTB HAa pacyeTHbIN CHET Unn B
kaccy Onepatopa vnu B Kaccy YMONHOMOYEHHOro nuua, nmMbo Mo MHOMY Kypcy, ycTaHoBrneHHomy OnepaTtopom.
VHdopmauma o npumeHMMOM MNpu pacyetax Kypce goBoautcs Onepatopom o cBefeHuss AGOHEHTOB B Mopsiake,
npegycMoTpeHHOM B n. 11.2. HacToAwmx Ycnosuin ons TapudHbIX NAaHoB.

14.2. MOMEHTOM MCMOSHEHUSA OeHEXHOro obs3atenscTBa ABOHEHTa CUMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHOLLNX
OEHEXHbIX CPEACTB Ha pacyeTHbIM cyeT unm B kaccy Onepatopa unm B Kaccy YMONHOMOYEHHOro M nuua. B cnyyae
onnatbl Ycnyr Kapton Onnatbl, Kpome TOro, HeOOXOAMMbIM YCMOBMEM WCMNOMHEHUS ABOHEHTOM [dEeHEXHOro
obsazaTenbcTBa aBnsgeTca Aktusauusa KapTol.

14.3. AGOHeHT npousBoaMT onnaty 3a Ycnyrm ¢ ykasaHvem JlnueBoro cyeta AGOHEHTaA W/MNU COOTBETCTBYIOLLMX
ABOHEHTCKMX HOMepOoB. [1nsa Lenen pacyeTa 3a okaszaHHble YCnyry Ucnonb3yeTcsa TOT Tapud, KOTOpbIN 4eMCTBOBanN Ha
MOMEHT YCTaHOBIEHUS1 COOTBETCTBYIOLLEIO COeAMHEHNS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npovssogsTtcs no mepe noctynnexdusa B ACP cBegeHun o6
OKasaHHbIX Ycryrax OT ApyrMx onepatopoB. B 3aBMCMMOCTM OT TeXHUYecKnx ocobeHHoCTel B npoueaype obmeHa
nHdopmaumern o6 obbeme okasaHHbIX AGOHeHTY Ycnyr mexay OnepaTtopom v poymMuHroselM naptHepom Onepartopa
crnvcaHne OeHeXHbIX cpeacTB ¢ JlnueBoro cyeta ADOHEHTa MOXET OCYLIECTBNATbLCA ¢ 3agepxkon go 30 gHewn, yTo
MOXET NPUBECTU K 0Opa3oBaHUI0 3a40IMKeHHOCTU ABoHeHTa nepen OnepaTtopom.

14.5. Tpun NpUCBOEHMM YHMKANbHOIO MaeHTudmkaTopa nnarexa Ans uenen onnartbl YCryr nocpeacTBOM NepeBOAOB
OEHEXHbIX CPeACTB, MHAOPMaLMA O HEM M NOPSAKE €ro ykasaHus B pacropshKeHusX O nepeBoe AEHEXHbIX cpeacTs
posoantca OnepaTtopom o cBefeHus ABOHEHTa B cyeTax, a Takke oucax obcnyxmeaHnsi AGOHEHTOB.

14.6. CTOPOHbI NPULLINM K COMMNaLLeHNto, YTO cHeTa-hakTypbl HE COCTaBMAKTCA Npu ucnonHeHnn [Joroeopa AGOHeHTaMm,
He ABNALMMCA HanoronnaTtenblmMkamm Hanora Ha JoOaBneHHyt CTOMMOCTb, U ABOHeHTaMm, OCBOOOXAEHHLIM OT
ncnonHeHnsa oba3aHHOCTEN HanoronnaTenblUnKa, CBA3AHHbIX C MCYMCIEHMEM W yNnaTtou Hanora Ha Aob6aBneHHyto
CTOMMOCTb, €CMnn CornalleHnemM CTOPOH He NPeayCMOTPEHO UHOE.

Paspen VI. NMpoyne ycnoBus

Cratba 15. Nopanok npeabABNEeHNA NPeTEH3UN N UCKOB

15.1. Bce pasHornacusi unu crnopbl, KOTOpble MOrYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, yperynupoBaTbCs NyTeM
neperoBopoB.

15.2. lMpepbssneHve AbBoHeHTOM npeTeH3nn OnepaTopy OCYLLECTBNAETCS B YCTAHOBMEHHOM 3aKOHOM nopsgke ¢
NPUNOXeHNEM HeOOXO4MMbIX ANsi PAacCMOTPEHUSI NMPETEH3UM OOKYMEHTOB, BKIOYasi OOKYMEHTbI, MoaTBepXaatoLme
dakT HapyweHusa OnepaTtopom obsi3aTenscTB no [Jorosopy.

15.3. Ecnu cornacve no KakvMMm-nnbo npuvymMHam He GygeT OOCTMIHYTO B xoge AocyaebHoro yperynupoBaHunst (MOMUMO
neperoBopoB 00si3aTeNnbHO BKMoYawlero B cebsa B cooTtBeTcTBUM € PepepanbHbiM 3akoHOM PO «O  cBasu»
npeabsaBrneHne AGOHEHTOM NPETEH3UM U ee paccMoTpeHne Onepatopom) B cygebHOM Mopsiake BCe Cropbl Mexay



Onepatopom 1 ABOHEHTOM - OPUANYECKUM NUMLOM/MHOMBUAOYaANbHLIM NPeAnpyHUMaTeneM paccmaTpuBatoTcs B
apbuTtpaxxHoMm cyde no MecTy HaxoxgeHuss Onepartopa, U3 AeATEenbHOCTM KOTOPOro BbiTekaeT crnop. PaccMoTpeHve
cnopoB mexgy OnepatopoMm n AGOHEHTOM-OU3NYECKMM NULIOM (NOTpebuTenem) NPon3BOANTCA B Cyae B COOTBETCTBUN C
OENCTBYIOLLMM 3aKOHOAATENbCTBOM.

CtaTtbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucCnonHeHVWe UMW HeHagnexallee UCMOoMHEeHWe NPUHATbIX Ha cebs obsisaTenbCTB CTOPOHBLI MO [oroBopy
HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATETbCTBOM.

16.2. Onepatop 065a3yeTcs BO3MeCTUTb ABOHEHTY ylepb, NPUYMHEHHBIM eMy B xode ucnonHexus [orosopa, ecnu
WHOW pa3mep OTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMEH AENCTBYOLWMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMNOSTHON UMM HECBOEBPEMEHHOM onnathbl Ycnyr AGOHEHT-topuanyeckoe nuuo ynnavmeaet
Onepatopy HeycTolKky B pa3mMepe 1 npoueHTa CTOMMOCTM HEOMSAaYeHHbIX, OMNflavYeHHbIX He B MOSIHOM 0ObeMe Wnu
HEeCBOEBPEMEHHO OnnayvyeHHbIX YCnyr 3a Kaxabl AeHb MPOCPOYKM BNNOTh A0 AHS NoralleHus 3aJ0/MKEHHOCTU, HO He
fbonee cymmebl, nognexatlen onnarte. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOI onnatbl Ycnyr ABOHEHT-
dmsmyeckoe nuuo ynnadnBaeT OnepaTopy HEYCTOWMKYy B MOpsigke U B pa3mMepe, YCTaHOBMIEHHOM AENCTBYHOLLUM
3akoHogaTenbcTBoM P®.

16.4. CtopoHa, He UCMOSHMBLUAA UNU HeHaanexawum obpas3om mcrnonHmeliaa obsizatenscTea no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECININ HE JOKaXeT, YTO Hagmnexallee UCMOMHEHNe 0Kasanocb HEBO3MOXHbBIM BCreacTBNE AENCTBUSA
HenpeogonMMmon cunbl (T.e. 4Ypes3Bbl4alHbIX W HENpegoTBPaTUMbIX MNPW  AaHHbIX YCMNOBUSAX OOCTOATENbLCTB),
HaxoasLWencss BHE KOHTPOMsi CTOPOH U HEMOCPEOCTBEHHO MOBMNSABLLUEN HA BO3MOXHOCTb MCMOSIHEHMS 0693aTenbCTB.
Mpyn 4ypesBblUalHbIX CUTyauUsiX MPUPOLOHONO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C
3aKkoHO4AaTENbCTBOM BrpaBe BPEMEHHO NpekpaLlaTb U orpaHndmnBaTb AGOHEHTY OkasaHue Ycnyr.

16.5. MNpn BO3HMKHOBEHUUN 0BCTOATENBLCTB HENpeogonumon cunsl (“dopc-mMaxop”), cTopoHa no [Joroeopy, He umetoLLas
BO3MOXHOCTM BbIMONHATbL 00s3aHHOCTM MO [loroBopy, LOIMKHA He3amMennuTerlbHO HanpaeBuTb APYron CTOPOHe
yBeOMIIEHNE O Cry4YMBLUEMCS, O NMPUYMHAX CINYYUBLLETOCH, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYHOLLUM
He3aBNCUMbIM KOMMETEHTHBIM OpraHoM, NOATBEPXAAOLUA HAan4mMe 1 NpogoSKUTENBHOCTb AEACTBUSI 0BCTOATENBCTBA
HenpeoaonMMONn CUIbI.

16.6. B Tom crniyyae, ecnv ns oTAenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpefyCMOTpeHbl obA3aTenbHble npasuna,
yCTaHaBnvBaLlMe MHble OCHOBaHWS M npegenbl oTBeTCTBEHHOCTM Omnepatopa MO CPaBHEHMIO C U3MOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOWEHUN Takux AGOHEHTOB NMPUMEHSIOTCA MpaBuiia, YCTaHOBIEHHbIE 3aKOHOM. B cnydae,
€CNnV OTAErbHbIE MOMOXEHUS HacTOSALWMX YCNOBUM B COOTBETCTBMM C 3aKOHOZATENbCTBOM PP HenpymeHuMMbl Ans
Kakomn-nnbo kateropun AGOHEHTOB, TakMe NOSOXEHUSA HE NognexaT NPUMEHEHN0 AN AaHHOW KaTeropmm ABOHEHTOB.

CtaTtbs 17. BHeceHne nameHeHun B nepeyeHb YCnyr, HacToswwue YCnoBusi U UHble ycrnoBus [loroBopa

17.1. ABOHEHT BrpaBe B ycTaHOBMEHHOM OrnepaTtopom nopsiake U3MEHUTb UCMONb3yeMbli NepedeHb YCNyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMEET OOCTyn MpW OKas3aHuu TeneMaTU4eckux ycnyr cBs3u, ABOHEHTCKUA HOMep W/vnu
TapudHbIN NNaH, yegomme 06 atom OnepaTtopa NMMCbMEHHO UMK B MHOW ykadaHHon OnepaTtopom dopMe (B TOM yucrne
C MCMNOMb30BaHMEM CpPeACTB akCUMuIbHOW cBs3n, SMS-coobueHnn, ronocoBbix w/vnu Internet-cepeucos
Onepartopa).

17.2. OnepaTop BrpaBe BHOCUTb MPEANIOXKEHMS MO U3MEHEHMIO U OOMOMHEHNIO HacTosAwmx Ycnosui, [JoroBopa, B TOM
yncne nytem HanpaerneHnss ABOHEHTY SMS-coobLLEeHN C NPeanoXeHNEM MO U3MEHEHMIO NOpsiAKa OnnaTbl YCIyr CBA3U C
MOMOLLbLID TapudHbIX onuui. M3meHeHve HacToawmx Ycnosui, [oroBopa o0gOpMNAeTcsa nyTeM 3akiioyeHus
OOMOSNTHUTENBHOIO COrnalleHnss B nucbMeHHon dopme nunbo nytem coseplleHnss ABOHEHTOM  KOHKIIOOEHTHbIX
Aevicteuin. iameHeHne OnepatopoM ABOHEHTCKOrO HOMepa Npou3BoauTCs C cobrnofeHrem nopsgka, YCTaHOBEHHOro
3aKoHO4ATEeNbCTBOM O CBSA3U. YCTaAHOBMNEHME U U3MEHeHMEe TapndoB Ha YCNyrn 1 NHbIX LIEHOBbIX YCNOBUIN NPOU3BOAMUTCS
B nopsiaike, npeycMoTpeHHOM n. 17.3 HacTosALLmMX YCroBU.

17.3. Tapudbl Ha Ycnyru, B TOM uucrie Tapud, UCNONb3yembld ANd onnatbl HEMOMHOW eAuHWLbl Tapudukaumm,
yCTaHaBNMBalTCs, B TOM 4ucre u3ameHstoTcs, OnepatopomM CBSI3U CaMOCTOSITENIbHO, €CMW MHOW MOPSIAOK He
YCTaHOBJIIEH 3akoHodaTenbCcTBOM Poccuiickon deaepaumm.

Onepatop u3BewaeT ABOHEHTOB O BBEOAEHWMN YyKa3aHHbIX U3MEHeHUNn He MeHee yem 3a 10 kaneHgapHbIX OHer 00
MOMEHTa BCTYMIEHWS NX B CuUIy B MOPSAKe, YCTAHOBMEHHOM 3akoHogatensctsoM P® n [oroBopom. NHGopmmpoBaHme
ABOHEHTOB-OpMANYECKMX NnL, 06 M3MEHEeHNM TapmdOB Ha YCryru NpoM3BOANTCA NyTEM pa3MeLLEHNS COOTBETCTBYHOLLIMX
n3BelleHun Ha Cante Onepartopa, ecnv MHOM Cnocob He cornacoBaH CTopoHamu. [lononHUTEnNbHbIE M3BELLEHMS OT
Onepatopa, B TOM 4MCre O HOBbIX Tapudax, MoryT HanpaBnAaTbCA MHbIMK cnocobamu, ycTaHoBNeHHbIMu OnepaTtopom, B
TOM 4ucre nyTeMm pasmeLleHns uHopMauum B cYeTax 3a OKasaHHble Ycnyru. M3selleHne O BBEAEHMM YKa3aHHbIX
N3MEHEHUI TaKkKe OCYLLECTBNAETCA B MecTax obcnyxuBaHus ADOHEHTOB B Cry4yasx, €Cnv Takou crnocob m3selleHus
NpeaycMOTpEH B KayecTBe 0643aTenbHOr0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopoM UNU nuUOM, AEWCTBYIOLWMM OT €ro MUMeHu U (Unu) B ero uHTepecax,
ABGOHEHTY-LOIMKHMKY B LieNsiX BO3BpaTa MPOCPOYEHHON 3a0MKEHHOCTHW, BKIOYas yYBEAOMIEHUS, yKasaHHble B n. 10.9
HacToAWwmMx YCnoBui, MOryT ObITb MNOANMWCAHbI C MCMOMb30BaHUEM (haKCUMMUITBHOIO BOCTPOU3BEAEHUS MNOAMUCU
YMONIHOMOYEHHOTO NnLia.

Kpome Toro, OnepaTtop Bnpase B O4HOCTOPOHHEM MOPSIAKE ONpeaensaTb Y U3MEHATb NepeYveHb Y NOMHOMOYEHHbIX JNL,.

Cratbsa 18. NpekpaweHue Jorosopa

18.1. ABoHeHT BnpaBe OTKa3aTbCA OT AanbHeunwero ucnornHeHus [orosopa, npoumsBeds Bce pacyeTbl M noaas
3agBneHne Onepatopy. OOHOCTOPOHHUIA OTKa3 MOXeT ObiTb 3asBfeH B OTHOLUEHWM WCMONb30BaHWA OOHOro WIu
Heckomnbkmx AGOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopomM NPON3BOAATCS B COOTBETCTBYIOLLIEN YaCTy.

18.2. C momeHTa oTkasza ABOHeHTa OT McrnonHeHns [oroBopa unu pactopxeHusa [JoroBopa no ApyrMM OCHOBaHUSAM,
obssaTenbCcTBa CTOPOH CYMTAKOTCA MpeKpalleHHbIMWM MOMHOCTBbI0O UMM B COOTBETCTBYIOLLEN YacTu 3a WCKITHYEeHMEM
obsasatenbcTB AGOHEHTa, CBA3aHHbIX C OMNMaToW OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM YChyr.



OcrtaBLwascs nocne ucnonHeHuss AGoOHeHTOM 0683aTenbCTB NO onfaTe okasaHHbIX YCRyr pasHuua mexagy onnavyeHHon
no [oroBopy CymMMOM K CTOMMOCTbLIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr Bo3BpallaeTcs
OnepaTtopom onpefgeneHHbiM ABOHEHTOM CNOCcOGOM M MO yKa3aHHbIM UM PEKBU3MTaM NpW YCIOBMU BbINOMHEHMWS
AbGoHeHTOM TpeboBaHu depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM feranusaumm
(OTMbIBaHMIO) AOXOA0B, MOMyYEHHbIX NPECTYMNHbLIM NyTeM, U PUHAHCUPOBAHWIO TEPPOPU3MAY.



